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DEAR GUEST,

Welcome to flynas, the airline that is always proud of your
continued confidence to travel with us.

This confidence you have given us has translated into continued recog-
nition from the aviation sector. With the blessings of Allah Almighty
and your support, we have won the prestigious Skytrax award for the
Best Low-Cost Airline in the Middle East twice in a row.

This confidence is not a recent phenomenon; it is the product of a
long, hard yet successful journey over the years. Your loyalty is a
major reason for our pioneering status in low-cost aviation in the
Middle East, and we are constantly developing to guarantee you a
great travel experience.

In 2018, we decided to expand our roster of destinations — an area
where we traditionally excel — and we identified several new and unique
summer destinations to suit your needs. This resulted in us carrying
a record-breaking 3 million passengers over the first half of this year.
Our continuing development is not limited to offering new destina-
tions but also extends to improving our products and travelers’ expe-
riences. For example, we have focused on developing the flynas app
for smartphones and it is now used by more than 2 million guests.
We also launched the new naStream entertainment service on all
our domestic and international flights. It is a service that can be
enjoyed through your smart devices free of charge.

I would like to take this opportunity to congratulate you on the
blessed Hajj season, during which we welcome pilgrims from all over
the world. We pride ourselves on serving the guests of Allah and we
annually transport over 200,000 pilgrims on board our aircraft.

In this issue, we highlight the important work of our Corporate Com-
munications and Marketing division. I invite you to read about our
hard-working team that connects with our guests, exceeds their ex-
pectations, and analyzes data to improve the quality of our services.
It is also responsible for conducting feedback surveys during flights
or through more conventional means such as by phone or through our
website and social media channels. I would like to emphasize that
your views are important to us and we always take them seriously.

Thank you again for your trust, confidence and loyalty, and see you
on board soon.

Bandar Al-Muhanna
CEO, flynas
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flynas Wins the Skytrax Award for the
second consecutive year: flynas, the national
Saudi carrier and leading low-cost airline in the
Middle East, has made another remarkable national
achievement by winning the Skytrax Award. 60

3

DIALOGUE

Mufid Al-Nuwaiser: The leading Saudi
broadcaster talks to flynas about how his
humble beginnings drove him down a path of
success. 62
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HERITAGE

The Pearl: We explore the origins of the
pearl and what makes it such a coveted
jewel worldwide. 80
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be respected. A
cancellation must be
made ahead of time. If
invited a second time,
you are generally not
allowed to reject.
Generosity in full swing
The next step is in
preparing the meal, which
commonly consists of

rice and meat or chicken.
The meal should be
substantial enough so
that the guests don’t

feel embarrassed in
addition to cold drinks.
The host should not
remove the food before
the guest has finished
eating, and the former
shouldn’t get up before
the latter. The guests can
be accompanied by other
guests or family members.
Yes, the current global
etiquette of eating and
hospitality is of Arab
origin. Therefore, no form
of etiquette is better than
that adopted from Islamic
morals. m
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Arabs have
been renowned
for their
generosity
throughout
the ages
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Modern hospitality
etiquette

Several writings have
discussed hospitality,
especially in the Arab
communities. Strict rules
have generally been

set for guests including
informing the host ahead
of the time if they have
an allergy. Guests also
shouldn’t hesitate about
asking what they should
wear, and they shouldn’t
bring other guests
including children before
asking the host.

Flowers are a
recommended gift to

be sent to the host two
hours before arrival.
When eating, the napkin
should be put on the legs
and clothes should be
protected from food and
liquids.

Guests should sit
comfortably, but they
shouldn’t start eating
unless the host indicates
that it is okay. It is
inappropriate to use the
mobile at the table or talk
with food in the mouth.

It is also inappropriate to
blow on hot food loudly.
Guests should apologize if
they cough on the table.
Guests should thank the
host at the end of the
invitation and express
gratitude the day after

by sending a letter or
email of thanks or simply
making a phone call. It is
inappropriate to thank the
host again when meeting
him or her by chance or
after a long time.

When rejecting an
invitation, common
etiquette should 5

“The Arab table has not
differed much but has still been

influenced by other cultures and

nationalities”
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Ziryab of
Andalusia is
often cited as
the pioneer
of dining
etiquette
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still been influenced

by other cultures

and nationalities.
Ziryab, a courtier of
Andalusia, arrived

with a knowledge of the
culture of Baghdad. He
then became a courtier
at Cérdoba and set the
rules for eating and
presenting the tables.

He said meals should
start with soup, then the
main dish and finally the
fruits or nuts. Ziryab was
a pioneer in setting the
protocols of the table. He
came up with the idea

of a covered table and
replaced metal cups with
crystal cups. He reviewed
the tools used to make
the food and trained

the chefs. This form of
etiquette was adopted by
Louis XIV of France 300
years ago.

The anonymous author
of a 13th century
Andalusian cookbook,
translated by food
journalist Charles Perry,
defined the Arab table as
one that served dishes
including sbounek,
lozinj, zalabia, kanafa
and qatayef. It has been
said that the queen of
Scandinavia was keen
to follow an Islamic diet.
Ibn al-Rumi and Badi’
al-Zaman al-Hamadani
has discussed the
importance of food and
the way it is offered.
Al-Shafi, when he
arrived in Baghdad, sat
in the house of writer
Zaafarani who wrote
regularly about all kinds
of food and drink and
gave it to his slave to
prepare them. At one
point Shafi added a dish
to the list, delighting
Zaafarani who later
released the slave. -
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Flowers and
roses are
attractive and
appropriate
gifts for a
female host

“Arabs had special rituals when
delivering hospitality. They would
provide a spacious sitting place for the
visitor and constantly smile at him”
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host and his wife
Khadija described him
as such. When he came
to her afraid of what he
saw in the cave where
a verse of the Holy
Qur’an was revealed

to him, Khadija told
him that God wouldn’t
harm him because he
had a great sense of
kinship, honesty and
hospitality. He used to
give freely with no fear
of poverty and made
generosity a tradition
for Muslims. Bukhari
and Muslim said that
he who believes in God
should have a sense of
hospitality. Al-Tai has
become a role model for
generosity as well as

Abdullah bin Jadaan,
Omar bin Obaidallah,
Haram bin Sanan,
Kaab bin Manama
and Hashem bin Abed
Mounaf.

Traditions, habits

The harsh Arab
environment made
hospitality a way of life
because residents were
constantly travelling.
Bedouins used to start
a fire at night so that

it could be found by
anyone who was lost in
the desert. They were
intolerant of those who
didn’t have a sense of
hospitality. They saw
the visitor as a visitor of
God that always arrived

with good tidings. A
host would get annoyed
if a visitor refused to
eat and drink and vice

versa.
Arabs had special
rituals when delivering
hospitality. They
would provide a
spacious sitting place
for the visitor and
constantly smile at
him. Qawgqal from
Khazraj was known for
his hospitality. When

a visitor came to him
he would first tell him
that his guests were
safe.

Etiquette heritage
The Arab table has not
differed much but has -»
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Global
hospitality
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strong Arab
origins
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A Bedouin headed to the house of Hatim Al-Tai after a long journey and
asked for comfort, food and drink. He had heard a lot about Al-Tai’s
generosity but found him to be cold. The Bedouin told him that he was

tired from traveling and that he was thirsty and hungry, adding that he
has made the journey after hearing about Al-Tai’s legendary generosity.
Al-Tai told him, “And is my house available for everyone?”

he Bedouin got

embarrassed
and left speechless.
Eventually, Al-Tai veiled
his face and followed
him on his horse. He
caught up with the
Bedouin, greeted him
and asked where he had
come from.
He replied, “From
Hatim Al-Tai’s house.
Tai asked, “And what
did you want from him?”
The Bedouin replied
that Al-Tai fed him and
gave him drink because
he was hungry and
thirsty.
At that point, Al-
Tai removed his veil
laughing, adding, “Why
did you lie to me?”
The Bedouin replied, “If
I had told the truth no
Arab would believe me.”
This is one of the many
stories about Arab
generosity and their
hospitality as well as
their good company and
penchant for helping
those in need.

Hospitality, language
and meaning
Hospitality is defined
as the relationship
between the host and
visitor. It varies in
form among different
countries and cultures.
Originally, Arab
traditions dictated that
the host should consider
himself a slave to the
visitor.

First host, first visitor
Prophet Ibrahim (peace
be upon him) was
considered the first host
when he offered the
angels a calf. Prophet
Muhammad (peace

be upon him) was
considered the greatest —
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the Arab nations. In
Saudi Arabia, citizens
are keen to maintain
such traditions as they
have helped define
Saudi culture. m
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Zaghzaghe

This wildly popular
game is played Saudi
Arabia and other Arab
states, especially Syria
and Lebanon. This
game has a number

of players and starts
when a nominated
player hides his face
against a wall or

fence while the others
go to hide in dark
places. Then when

he says zaghzaghe he
is allowed to uncover
his face and start
searching for the other
players. The first
person to be found will
switch turns with the
first player.

This relatively modern
game involves the
spokes found in car
tires. Players use a
one-meter stick and
they put the cover of a
can on top of it. Then
they push the circle of
spokes with the stick so
it makes a sound.

Barjwa

Barjwa is another
famous game and
requires colored stone
pieces to play. The
player or players dig
two or three holes in
the ground. Then the
first player tries to
break the “barjwa” of
stones by shooting at it
with another stone.

Popular games in
the arts

There have been a
number of writers

and poets interested

in archiving popular
games such as poet
Ahmad Qandil. These
games have also -»
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Games

are also
considered
a strong
reflection of
culture and
civilization
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Amado

Oriental Collection

separated by 10
meters. One member
should run from their
team and try to touch
someone without
getting touched in
turn, otherwise they
are out.

Barbar

An old popular game
that has several
names, but is most
commonly known as
Barbar in the west of
Saudi Arabia. This
game is set up by
putting a small piece
of pottery on the
ground. Small holes
are made in several

places in the playfield.

Players try to push
the piece of pottery
into one of the holes
using his right hand.
This game requires
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players to draw a
playfield that consists
of rectangles adjacent
to each other. Two

or more players are
required.

This game requires
around five small
pebbles and two or
three players. Each
player throws a pebble
up high in the air and
then picks one of the
four remaining pebbles
on the ground. The
second time, he throws
two pebbles, the third
time three pebbles and
so forth. Eventually, he
then puts five pebbles in
his hand, throws them
all in the air and tries to
collect them all. Every
player does the same.
The rule of this game is

that the thrown pebble
shouldn’t fall to the
ground and shouldn’t be
collected with the other
pebbles. In case this
happens, the turn goes
to the next player. The
game can be played by
everyone.

This game is played by
father and son in which
the father catches his
son’s hand and opens

it. He then wipes it and
then starts closing one
finger after the other

as he sings a song.
When the whole hand is
closed, he reaches to his
son’s armpit and tickles
him.

The game features
trundles and a stone.
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Popular games
have their

own rules and
symbols in

line with their
origin country’s
traditions and
norms
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The game starts when
a team of players draws
a circle on the ground
and puts the trundles
inside it. Then the first
player stands 10 meters
away from the circle
and starts shooting the
stone on the trundles.
If he manages to move
one of the trundles
from the circle, he
becomes a king and if
he fails it is the next
player’s turn. -
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Saudi Arabia
share some
traditional
games with
its neighbours
because of
cultural
similarities
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Games and
heritage

Heritage has

defined civilizations
throughout the ages;
each civilization

has its own special
characteristics.
Cultural games vary
even among the Arab
states. These games
have passed through
generations and
connect the past with
the present.

They are an integral
part of popular
heritage and a form
of folklore arts. They
reflect the nature of
societies’ ancestors,
including their
work, relaxation

and play. Some
researchers stated
in their writings
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that children play
different types of
games derived from
those of their elders.

Diversity of games
Ancient games were
varied in terms of
their nature in Arab
and Islamic countries.
After the spread of
Islam, some types

of games emerged
such as swimming,
running and

jumping that had no
significance in Europe
at the time. With the
Renaissance, games
became more popular
and attention was
paid to the physical
activities of children.
The modern age has
witnessed a giant
leap in the world of
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Games are
popular
cultural
legacies

but some of
them have
disappeared
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sports thanks in no
small part to these
games. Matches
and competitions are
being held locally
and globally. Also,
federations have
been established for
several sports. One
notable landmark
is the organization
of the Olympic
Games since 1896
and its expansion
into athletics, water
sports, gymnastics,
and others.

Culture and
history

The Dutch historian
Johan Huizinga said
games were another
facet of culture and
an embodiment of
civilizations. He
believed culture

was practiced as a
type of game in the
beginning. Ralph
Linton said naming
American football
and baseball after
animals was down to
heritage finding its
way into the modern
community. In Saudi
Arabia, children
play several popular
games; they are
simple in terms of

equipment and rules.

Popular Saudi
games

Kabt

This popular game

is usually played

by strong youths
since it depends on
fast movement and
skill as well as not
allowing the attacker
to touch any member
of the opposing team.
Players are divided
into two teams,
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warm colors and special
style, established a new
phenomenon in folk art
but was unfortunately
short-lived.

Without the cameras of
photographers, we have
lost a lot of the details
that could otherwise
have been captured to
chart this historical

art form. Many books

walls of the houses is:
“May Allah accept your
pilgrimage and forgive
your sins,” and the
Hadith: “My intercession
has become compulsory
for the one who visited
my grave.”

Visitors can also find
information on the
pilgrims’ history of travel,
date of arrival and cities

mat vary according to the
date of manufacture and
origin, and styles differ
according to the different
cultures of each country.
This art incorporates
different materials for
manufacture such as
silk, cotton and wool,
dyes; ornaments; and
comes in various sizes.
They are sometimes
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be easily repeated by
artists but which still
occupy a place in villages
and among people often
characterized by their
generosity, integrity and

become an Islamic art
in its own right and has
flourished, witnessing
great development and
diversity. It became a
vivid Islamic symbol

These famous mats

come from all over the
world, but notably from
Azerbaijan, Egypt,
Morocco, Algeria, Turkey
and India. m
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it has been associated
with several folk arts
and ceremonies that
have added to its value.
The phrase, “Whoever
has a path to it”, refers
to the pilgrim having
the adequate capacity,
wealth, health and
financial and physical
stability to undertake
this journey. This is why
those who are able to go
consider this a blessing
from God. Thus they
hold banquets for their
visitors and bring gifts
from the two holy cities.
Also, saying farewell
and receiving pilgrims
is considered more of a
celebration of love, joy
and appreciation.

Exquisite art
Historically, the
pilgrimage was not
as easy as it is today,
which made the rituals
accompanying it more
exquisite and grand,
starting from horse
parades and poetry, to
the religious chants and
chariots lifting them as
they started their long
and hard journey.

For this reason, the
pilgrim’s family often
get busy decorating
their homes to the
extent that this

ritual has become an
independent art in

its own right for both
Muslims and non-
Muslims alike. This
type of art thrives most
in the Levant region,
Egypt and Morocco.
For example, American
photographer Ann
Parker published a

full book entitled “The
Drawings of Hajj”.

She said: “In 1985 was
the first time that I see
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Celebrations
are often

held before a
pilgrim travels

pilgrimage paintings
through a quick glance
from the window of

the train, when I was
traveling from Cairo to
Aswan.

“I was amazed by this
simple, vibrant beauty,
which defies time
hanging over the walls of
an old house in a village
on the countryside

of Egypt. And after I
knew the driving force
behind these drawings, I
couldn’t resist the call to
introduce it to foreigners.
I was convinced that it
was a traditional folk
art with an exceptional
history, to commemorate
the pilgrimage rituals to
Mecca.

“While wandering in

the provinces of Egypt, I
found the remains of very
impressive drawings that
made me regret that I
did not start my research
on this dying folk art in
an early period.”

Parker said that despite
the many trials and
tribulations her group
experienced, there was
always a reward at the
end of it all: “...for there
is nothing more exciting
than seeing old houses
decorated with pilgrim
drawings after a very
long search.”

The farewell of the
pilgrims is often
accompanied by chants
and celebrations
combined with religious
songs, the offering of
juices and sweets for

the Hajj and ceremonial
music and poetry.

When the pilgrims
return, they are usually
welcomed back with a
huge celebration. The
well-wishers stream to
their houses to wait for

them and welcome them.
Flags are erected, sounds
of joy and happy chants
can be heard, and the
well-wishers sprinkle
rose water on their loved
ones while parents and
neighbors offer their best
hospitality.

Talented artists are
assigned to inscribe on
the walls of the pilgrims’
houses paintings
depicting the rituals

of the pilgrimage,
difficulties of their
journey and the cities
they passed by.

Hag- inepiration
In addition to the Muslim
artists, European
painters were also
fascinated by the Muslim
world, so they made the
most beautiful paintings
inspired by the Hajj,
which is the largest ritual
attracting all cultures
and nationalities from
around the world. This
art extended to many
items such as prayer
mats, curtains used in &
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ORIENTALIST MURALS, CARPETS AND
DRAWINGS

THE ETERNAL FOUNTAIN OF
THE ARTS

As the days go by,
the Islamic month
of Dhu’l-Hijjah returns,
carrying feelings of
nostalgia and longing
for Makkah as this

is the time when the
once-in-a-lifetime Hajj
pilgrimage returns.
Pilgrims get ready as
the masses convene
once again, full of faith
and respect, chanting
the Talbiyah with one
voice: “Here I am at Thy
service O Lord, here I
am. Here I am at Thy
service and Thou hast
no partners.

Meanwhile, while the
pilgrims are journeying
between Makkah and

4 | Iygﬂg

Madinah, their family
and relatives back home
are busy decorating
their house, eagerly
awaiting their loved
ones’ return.

These families will

hold banquets and
celebrations when the
pilgrims return and
welcome them with
chants and hymns.
Pilgrimage or Hajj is
subject to the following
Qur’anic condition:
“Whoever has a path to
it.” It’s the fifth pillar
of Islam and the one
that is completed once
in a lifetime. This is
why people celebrate it
with joy and pray to God
Almighty as follows:
“Grant us the ability to
visit your house”.

And since this trip is
the greatest and most
valuable for Muslims, &
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Designing
prayer mats
has become an
art in its own
right

oo Bpcy Mosucles
Sl gu,lS 2l wlogleo
ol Uaolly Jsogll 2u,lig
. S ueq L&: »
o o=l go L35l Lal

Vi oMawVl Ugid o ,31
sl 8Mall b3l 3
Lok 5,5Vl (s Wi
aoMe oylad «opubila legig
Ojlioly caxoly duoMow]
e i 8,000 Wldlow
slodally g gzl
dsleudl wlaslgo wacgiig
lp=io &)l e
Wilos 3] (dliuog

899 lpzclo JISii
walis ol wlelss
€ LoVls giall wlols
luwlaolly &ls5lls
ohlly =l Sllpd
By550)l sy «dg.alls
bghl ol s923)ls <Ll
slew by ,vgsilly
pllall sluil JS o osily
o0 sl Lo 0,pl
ULLu;SLg)'gig Ul_z_y)bi
wyelly raoy Ululg

w iplly LSy »ils=lg




(1520) from the
Netherlands are
currently exhibited in
the museum.

Cultural and heritage
identity

The museum’s main
values include providing |’
an opportunity to
explore the evolution

of art across different
cultures and
civilizations around the
world. The main mission
of museums in general
is to showcase exhibits
belonging to a particular
artistic civilization,
historical period and
artistic movement in one
single hall. Although
this approach provides

a snapshot of the nature
of a given civilization,

it also displays the
evolution of cultures in
a closed environment
and doesn’t take into
account external factors,
or any impact from

the exchange of ideas,
attitudes, knowledge
and stories.

The museum has
adopted a unique
approach that

veers away from
presenting pieces using
geographical divisions.
It exhibits art crafts in
chronological order and
takes advantage of an
opportunity to explore
interrelationships
between civilizations
and cultures that
appear to be at first
unconnected. This

gives the museum its
universal character

as it goes beyond the
boundaries of geography.
The importance of the
Louvre also lies in its
geographical location, as
a midpoint for the East,
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on the Silk Road, when
the region was a link
between Europe and the
Indian Ocean, opening
up wide horizons for
exchange between

Asia and Africa. The
Louvre Abu Dhabi,
and Saadiyat Cultural
District, is expected

to be a global hub for
exchanged ideas and
cultures. m
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The Louvre
in Abu Dhabi
is a cultural
beacon that
lights up the
Gulf and the
Arab region
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The museum
reflects Abu
Dhabi’s vital
role on the Silk
Road, when the
region was a link
between Europe
and the Indian
Ocean
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seen as the greatest,
most important and
finest cultural and
civilized project of the
century.

Special design

The Louvre is a
97,000 square meter
development on
Saadiyat Island in the
emirate of Abu Dhabi.
It comprises 55 white
buildings inspired

by low-lying Arab
settlements.

The interior of the
museum includes
showrooms, galleries
and a children’s
museum. The gallery
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The Louvre
aims to
chart art
development
in different
cultures and
civilizations
around the
world
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space area is estimated
at 6,400 square meters,
housing more than 600
works of art including
300 loaned by French
museums. The Louvre
Abu Dhabi comprises
23 galleries for the
museum’s permanent
collection. Each of the
galleries are numbered,
making it easy for
visitors to follow a
sequence and explore
all 12 chapters of world
history.

A dome spanning 180
meters sits atop the
huge art museum,
providing shade
punctuated by bursts
of sunlight. It’s an
engineering feat in
itself, built from 85
super-sized pieces each
weighing up to 50 tons.
Almost 8,000 metal
stars overlap to form the
geometric pattern of the
dome, which took two
years of hard work to
deliver.

At the museum, the
sun penetrates through
the tight openings of
the leaves of the palm
trees surrounding the
building. The dome,
which weighs 7,500
tons, rises on four
columns placed 110
meters away from each
other. The dome is 29
meters high from the
ground floor and the
highest point in the
dome is 40 meters above
sea level and 36 meters
above ground level.

Unique artworks and
exhibits

The Louvre Abu

Dhabi Museum has
committed to excellence
architecturally,
culturally and socially.

Upon entering the
museum’s corridors,
you are greeted by two
African statues in the

Great Hall, one of which

is a carved wood mother
and child from Congo
and the other a guard
sculpture from Gabon.
In the same gallery,
ancient Assyrian,
Greek, Chinese and
Gothic statues are
placed side by side.
Elsewhere, Qurans,
Bibles and Buddhist
sutras are exhibited
together

Leonardo da Vinci’s “La
Belle Ferronniere”, sent
by the Louvre in Paris,
along with the world’s
most expensive painting
Salvator Mundi and

the medieval silk and
wool tapestry of “Daniel
and Nebuchadnezzar” -»
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This is the
largest

and most
prestigious
cultural
project of
recent times
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CREATIVE

“Teaching and educating people is by itself a great fortune to cherish. Science is wealth. We are
building the future on the basis of science,” he said.
Through this approach, the country started establishing a cultural platform and held many cultural
events such as book fairs, arts forums, festivals, awards; a literal application of the “soft power” concept
that was introduced in “The Powers to Lead” by Joseph Nye from Harvard University in 1990.

oday, this approach

has become one of
the UAE’s hallmarks
that distinguishes it
from its neighbors.
It has attracted and
developed several
world events such as
the Sharjah Biennial,
Abu Dhabi Book Fair,
Sheikh Zayed Book
Award, International
Prize for Arabic Fiction,
and Dubai Journalism
Awards among others.
On November 11, 2017,
the UAE announced
the opening of the
Jean Nouvel-designed
Louvre Abu Dhabi,
which is positioned as
a national gallery for
international artistic
pieces that link the
Eastern and Western
arts.
Arts and culture
Today, the UAE is
striving to become a
cultural beacon that
sheds light on the Gulf
region. In this context,
the country has
signed a $1.3 billion
agreement with the

French government for
30 years to build the
Louvre project. The
new museum is located
in Saadiyat Island

in Abu Dhabi, while
similar projects in
Saudi Arabia, Kuwait,
Oman, Bahrain, Qatar,
Egypt, Jordan, Syria,
Lebanon and Iraq
might be executed as
part of the agreement.
Former French
president Jacques
Chirac said the
arrangement “sealed a
partnership with the
world’s most visited
and well-known
museum.”

Built on Saadiyat
Island, the Louvre

Abu Dhabi falls within
the Cultural District
which houses a number
of renowned cultural
establishments: the
Zayed National Museum
designed by Norman
Foster; the Guggenheim
Abu Dhabi by Frank
Gehry and Abu Dhabi
Performing Arts Centre
by Zaha Hadid. It is

“The Louvre Abu Dhabi comprises
23 galleries for the museum’s

permanent collection. Each of the
galleries aren making i

umbered, it
for visitors to follow a ce
o% world

explore all 12

a]lhlstoryJ
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This museum
represents an
opportunity
to explore
ties between
civilizations
and cultures
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“The museum has adopted a unique approach
that veers away from presenti né;leces using
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Our passengers
are partners in
improving our

services and helping
us develop new
products ®
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said Nahed Al-Majali,
Quality Services
Manager.

“We are keen to
recognize the needs and
wants of our traveling
guests and meet their
aspirations in order to
provide better services.
This is achieved by
conducting surveys

on our travelers’
experiences with flynas
through typical feedback
means such as phone
calls, website surveys
or flynas’ mobile app’s
survey tool.”

Each passenger also
receives an email after
their flight to assess
their experience,
starting from the
selected booking method
until baggage claim.
“The information
obtained after the

flight is analyzed and
directed monthly to
relevant departments
so they can study and
develop the appropriate
service or product and
identify any possibility
to offer a new product to
customers and achieve
the competitiveness
necessary to survive in
the aviation sector. Our
passengers are partners
in improving our
services and helping us
develop new products.”
Al-Majali added.

“flynas seeks to be

a pioneer in offering

a variety of quality
services on our domestic
and international
flights, providing
comfort to our guests,
developing our business
and improving our high
guest satisfaction rate
of 94 percent last year.
This is an excellent
rating, but we hope

53 | [ 'YQSE

to achieve even better
numbers.”

At your service
Having a conversation
with a customer services
advisor can be a problem
for many. It is sometimes
akin to an automated
chat that does not result
in a satisfied customer.
This is not the case at
flynas, where a customer
service advisor was
asked by a grateful
customer if she could
put her manager on the
phone so she could be
commended properly.
The customer services
staff work to solve any
problem in a professional
and courteous manner
and take every complaint
into account.

Director of Customer
Service and Quality
Nawras Al-Khalifa said
employees working

in flynas’ customer
services department
need to develop excellent
communication skills
and are chosen based

on their personal and
practical qualities,

such as the ability to
empathize with the
customer, listen to their
issues and identify
necessary solutions.

She said: “The customer
services department is
responsible for receiving
complaints from
everyone and through
more than one channel

oMo &
wle gl
Joolgdl wlaio
welaizVI
8>3=i0l|
We have
4 million
followers
across
our social
platforms

flynas seeks to
be a pioneer in
offering a variety
of quality services
on our domestic
and international
flights

i sl S,V wlysloll
Olpdl po sac 2o Lpoidys
J5UI b Olub 2wl
JoVI Lsubogll (ssLazdVl
NaSloodl (s

Josioas” WL &by
Oleo | suyr0

ol olBMally gl
Mb Ll pi LS
80bo 59 wlwolxl o
Sl Olub sl

ebol G5 sl @l I

J elyaw lgisSo aSlooll
ppileols (58"l Ulub"”
289 ( sclou=Vl pploy=og
adlog Wb 0+ s> )L
RPNV IETENNTI

Joc &y 4995 Jo=>9
Olpeb (sugamial dulio
ol 5L zuogl b
owowdoldl JlaiVlg

elbd Ol Sy sowso

ol aaal
Ahmad Al Musained

258 bow wsclouxVI
Olzlhiwl aledy 2l
Jeladly Jolgill

Sygew (sibgy JSLS aiw
;“Qg)éwl Cl.99.u€ U9
Jasy s JS” larao
59p>9 Quzesil il

g3 Vslzog Lingsio
= 98 o JS puasid
Mealis 9

19y S, galug
adodrnally S pupi”
Ulub Joc zwoly oo
osolell JM=s (b
paz 58] p5 purolall
U0 u.]og“ <V Yo~
adlaolly Gulilioll
)8l o3 S c0391> o
aclail) dolell duwsoll
Sl oVl ppiMileg
@il o legs Jioy
Jolsdls csclos=VI
O bl slul g0

“We always strive to maintain hi
performance that meet our

levels of
aspirations

and aim to impmg(%’ow services so they are

constantly satisfi

such as face-to-face
conversations, phone,
letters, email, fax and
social media. Our
mission is to receive the
complaints of our guests.
We have a 24-hour

call center to receive
complaints and feedback
and respond to inquiries
in a professional and
skillful manner.”

She added that flynas
recently won awards for
Best Call Center in the
Middle East - Aviation
Sector and Best Sales
Program Service in the
category of customer
service and support.
“These awards enhance
flynas’ reputation for
providing the highest
standards of service to
its customers.”

Meshal Alonezi Senior
Manager, Call Center
said, the airline

was keen to ensure
customer satisfaction
and receive feedback
on flights through a
questionnaire provided
after each trip.

“In case a specific
problem is mentioned
on the questionnaire,
we contact the
passenger and provide
solutions that comply
with the regulations of
the General Authority
of Civil Aviation as
well as flynas. We are
also very keen to take
the humanitarian
circumstances of some
customers into account
—in such cases we
provide concessions

during the trip such
as a better seat,
additional baggage
weight or even a new
flight if the passenger
was especially sick.”
Meshal Alonezi

said flynas has
provided various
channels through
which passengers
can complain and
make suggestions.

The cabin crew, for bols
example, provides a gt o]
“We Care” card for 8 daaiio
guests to note down Sloszdl gk
their comments. flynas has
adopted a
Each card has a method(ﬁogical
. approac

serial number, to service

. devel t
allowing the guest evelopmen

to follow up their
complaint with the
Customer Services
Department.

“We always strive to
maintain high levels
of performance that
meet our guests’
aspirations and

aim to improve our
services so they are
constantly satisfied.”
flynas takes to

the skies with its
travelers always at the
forefront of its service
development and it is
positioned as the best
low-cost airline in the
Middle East, especially
given its regional

and international
accolades. The airline
is always seeking

to meet its guests’
desires and aspirations
for high-quality
performance and
competitive prices. m

o)l b ey

JWS §sawwiodl JlasVlg
Olyub ypla @oslall §,u0ll
BOloss g2 al=y b
Bl Olasiwe go
Ldlw,d pMeVlg

UeST Vg w Liloasg
laioll @18 e asbio
a5l Jas awodeYl
bloc (8),0) auclu)l
Jei (sl a8\l algl>g
oo (sde ol o
40,9 Lub Olub >,
aslly asioll _gasmil
Olub 1Sy wapny
bl gais Losls Lwb
Jolodl (59 823>

2 9buoll @dgun go
peMSLito sde &)=y
aalizeoll Jolal slouls
JWs Las> 1a (L)
s sololl plall

56 s Zas wel o,
Jadl 833 pwb Olub
s Sslaidl Olub

800 bwsVI (8l
sl (sle asyl,l
SIS 835l Tusl 5los
8ol auollell Sl
JadV Jlgdl (sde asll
6 Sslaidl Olub
JowgVl G5,

B> b ulub (JB
Jgog T Tl e
oMo & (] ausilio sac
Jolgidl wlaio (sle glio

uU
uU

glvls Jos

95 AxJggamng
gouixoll

e b Ulub Joisy
0sSs @88 Whls] ananl
o9 Uiy Joogll 6500
J=1s Gu8lue] adgn
&gl auyell aSlooll
U Josy o=l
gl il Gl
wsewwdoll JlaiVlg

R
bl Gl Ol sous)”
lpasgansy lorsll ok
glaad 8,Ssuo wullwl
JlaiVlg  gugaul

JLaiVl 8,15]" s wlyls]
cuowsd] 8,5]g cnlell
Mol Wloas 8,ls]
le=so= “JlasVl ;S 509
2oizi bl (399 Jos
<LVl Jgudg glanl (sde
ECHVOWIN HVCPLEVEES |
Mol Lo, Gus=d JolSs
Jeogis wloazll ,ghig
o Aol alw)Jl
p:aJ [.a.;| ‘3_;;4.,49 ﬁJg.g_m
laazio T)ga0 glasll
9lregigall gadl (59
Ailuwod gay gaauslly
&oz sle gleidly Josll
Bigag Wlp=>glly bgh=ll
il asgolall bzl
e ayigel 8,15V Josi

flynas.com | s2



“We are currently
working on building
understanding

between flynas and its
customers, whether
they are travelers or
other stakeholders

such as community
organizations and
regulatory bodies in

the aviation industry,
by providing all
information and
answering inquiries
through all media
means,” said flynas
General Manager
Ahmad Al Musained.
“We are concerned

with building a clear
communication strategy
and policy aimed at
enhancing flynas’ image
and building a good
relationship with its
internal and external
audiences, as well as
bridging any awareness
gaps in the aviation
sector by launching
media campaigns as
well as internal and
external initiatives that
will improve our sense
of social responsibility.
We also produce
professional content
tailored to our guests at

55 | [ 'yﬂﬂﬁ

home and abroad living
lin flynas destinations
and highlight the rights
of our passengers
through all media
platforms in order
to create a sense of
loyalty as well as a deep
relationship between us
and our guests.”

Continuous brand
development
“Development is a

key feature of flynas.
This is evident in

our brand, especially
through direct contact
with traveling guests,”
said Saeed Tareq,
Director of Marketing
Communications and
Branding.

“Our brand and digital
communications team
is continuously working
to promote flights

and seats at the best
prices, which helps
attract passengers’
interest and increases
their confidence every
time they travel on our
flights. Our booking
process ensures that

our guests enjoy
convenience and comfort
when they travel and
also benefit from our
loyalty program that
gives each traveler
redeemable points,” he
added.

The department is
constantly working

to add new features

for flynas guests

such as increasing
baggage allowance,
requesting meals or
comfortable seats and
entertainment, along
with ensuring flight
punctuality, said Tareq.
“Quality in service
delivery is the first
competitive factor in the
civil aviation sector.”
Discussing his
department’s work,
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“Our brand and digital communications team

is continuously wi

ing to promote flights

and seats at the best which hel
St prices, ps

Marketing and
Sponsorship Officer
Abdulrahman Amer
Al-Deeb said: “We strive
to adhere to specific
criteria when choosing
our sponsorships so that
they are of real value
and reflect positively

on the country and
society in various areas,
especially community
development. We
sponsor various

events related to the
community, in turn
highlighting the flynas
brand and contributing
to its value.”

Our clients, our
partners

flynas is always keen to
understand the views

of its guests in terms

of the services offered,
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Lbgln>

Jgs %le
g9l

flynas is
expanding
its network
to serve
European
countries
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We are currently
working on building
understanding
between flynas and
its customers @

S Wweo
Mousa Bahri
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“Our mission and services will be available
across all media platforms thanks to the

creative vision
solutions

and public relations,
marketing management,
customer services and
its call center.

Bahri said: “All of these
departments have
adopted innovative
methods developed
through creativity and

a willingness to accept
new opinions and ideas.
Our work is integrated
in order to achieve
customer satisfaction,
develop services and
deliver marketing
messages with ease. The
division also employs

a content developer
specializing in taking
high-quality pictures
and videos and who
uses his artistic touch

to capture the work

and success on all our
routes and destinations
as well as documenting
the implementation

of our executive
management’s

Our work is

our team and innovative
eling on
chance to achieve comfort and oonvemenee’ ’

finding new ways of
communicating with our
travelers, identifying
their problems and
finding solutions. In
the past year, we have
achieved a 94 percent
guest satisfaction

rate. flynas also won
the Best Middle East
Airline at the World
Travel Awards for the
fourth consecutive year
as well as the Skytrax
award for Best Low-Cost
Airline in the Middle
East for the second time
in a row.”

Bahri added that

flynas recently hit

the 4 million mark

in terms of its social
media following. He
said that this confirmed
the success and
effectiveness of the
airline’s communication
strategies and
interaction with
its travelers.

ambitious integrated in order \RMESSERES
plans.” to achieve customner YREEIES
He added satisfaction, develop |EGECEEGE
that flynas is services and deliver carefully-
developing its marketing messages JEESSCRUEL

image in line
with the latest
developments in
marketing and media.
“Our mission and
services will be
available across all
media platforms
thanks to the creative
vision of our team and
innovative solutions
that make traveling
on flynas a chance

to achieve comfort
and convenience. We
have always been
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with ease @

strategy as
well as the
efforts of our staff
and their attempts to
provide something new
and different,” he said.
Corporate social
responsibility is also a
central component of
flynas’ principles.
“Over the last two years,
we gave an automatic
50 percent discount
to citizens serving
in our armed forces
and on the borders.
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A similar concession
has been given to
employees of the Public
Pension Agency and
their families. It is an
initiative to reinforce
social solidarity and
maintain connections
with people of the
homeland. This is added
to other initiatives that
have been signed with

a number of charitable
institutions and
organizations as part of
flynas programs.”

Bahri added that
university students

are sourced to work as
interns in the marketing
and public relations
department.

“Many of our interns
have become — within

a very short period

of time — valuable
members in the
divisions in which they
have worked. University
students were also
sourced for the ‘flynas
Ambassadors’ training
initiative, with 50
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participating in the first
phase.”

Discussing the working
environment and
culture for flynas
employees, Bahri

said: “The Corporate
Communications

Sector provides a good
atmosphere and aims

to facilitate mental and
physical comfort for

its employees, whether
during or outside
working hours, through
good communication
and organization of
recreational activities to
reduce work pressures.”

New media
communication
flynas is keen to deepen
communication with

its guests and media by
publishing transparent
and easy-to-digest
messaging, bridging
the information gap
between the public and
aviation sector, and
facilitating further
development of services.
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flynas is a
pioneer in
offering varied
and innovative
services in the
domestic and
international
aviation
sectors
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Marketing and Corporate Communications Division

Bringing ‘lvnas closer to the pu

THE WORK AND NATURE OF THE AVIATION SECTOR IS PERHAPS HARD TO UNDERSTAND
UNLESS YOU ARE A PROFESSIONAL WORKING IN THIS UNIQUE INDUSTRY.

However, the youthful and dynamic Marketing and Corporate Communications team at flynas is working
hard to bridge the gap between the sector and the public by building mutual understanding.
Their efforts are aimed at successfully engaging with external and internal audiences, improving guest
satisfaction and achieving the aspirations of travelers. As Walt Disney once said: “Good communication
brings communities closer to greatest ideas. We all need help to turn ideas into results, and we can only
reach the top if we all work together.”
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flynas explored

how the Marketing

and Corporate
Communications

team is succeeding

in developing good
communications
practices by identifying
problems and listening
to feedback through
marketing, corporate
communication, bespoke
customer service and
surveys.

Their efforts are geared
toward achieving
customer satisfaction

and have translated into

prestigious honors, such

as being named Best
Middle East Airline

at the World Travel
Awards for the fourth
consecutive year and
receiving the Skytrax
award for Best Low-Cost
Airline in the Middle
East twice in a row.

Work, creativity
and societal
responsibility
flynas depends on
establishing strong
departments that
connect the airline
with its guests and
customers inside

and outside of Saudi
Arabia. Discussing
flynas’ marketing

and communications
efforts, Vice President
of Marketing

and Corporate
Communications Mousa
Bahri said the airline is
focused on developing
customer-centric
services and marketing
them through
innovative means.

The division is
composed of several
departments

focusing on corporate
communications 9

and sl
luVls ghill
loazl

We aim to
reach the
pinnacle

of service
development
and innovation
in order

to exceed

our guests’
expectations
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flynas
depends on

establishing strong
departments that
connect the airline
with its guests and
customers. @




Leading Low-Cost Airline in Middle East

Award

flynas has won the Skytrax Award for Best

Skytrax

Low-Cost Airline in the Middle East for the second

consecutive year.

The Saudi low-cost
airline earned the
award based on votes
and surveys conducted
by Skytrax over a
10-month period. It
was honored during an
award ceremony held
in London attended by
flynas CEO Bandar Al-
Muhanna and senior

management members.

Al-Muhanna
described the award
as a “remarkable”
achievement.

“It is the latest in the
long line of flynas’
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achievements that we
have accomplished as
a result of our guests’
confidence and their
continuous support

in addition to our
professional team
working tirelessly

to meet the sector’s
aspirations. We seek to
continuously develop
in order to maintain
our leading role in the
Middle East’s low-cost
aviation industry.”
The CEO added

that flynas aims to
continuously develop
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is a global
standard of

excellence for
airlines

its business and
operations through
innovation, provision
of new services,
diversity of travel
options and expanding
reach to new global
destinations such as
Vienna, Baku, Thilisi,
Athens and Trabzon
in order to exceed
passengers’ needs and
expectations.

“The Skytrax award
is a result of flynas’
successful strategy,
which is based on
providing the best
customer service such
as the first travel
insurance service

in Saudi Arabia as
well as the naStream
entertainment service
that launched on

July 1, 2017 and is
accessible through
passengers’ smart
devices.”

flynas also recently

won the Middle East’s
Leading Low-Cost
Airline award from
the World Travel
Awards for the fourth
consecutive year in
Dubai and was named
one of the “Top 100
Saudi Brands”. The
latter was awarded by
HRH Prince Khaled
Al-Faisal, Advisor to
the Custodian of the
Two Holy Mosques and
Governor of Makkah.
The Skytrax award

is considered a global
standard for excellence
amongst airlines. The
winners are selected
based on votes and
surveys conducted

by Skytrax over a
10-month period

to rate quality and
standards across

41 key performance
indicators related to
services and products
offered by airlines.
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A new
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kind attention, and I
would like to emphasize
to you, especially given
my experiences, that
we should not judge
people by their wealth
and their successes;
this rich person may be
unhappy compared to a
restaurant worker.
There are people I've
met who were just
empty of any meaning
or value, and others
that added to my
knowledge.
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I give you the example of
a billionaire I met several
times; I visited him in his
mansion and discovered
that he did not have good
children and had not
enjoyed his wealth for
one day in 20 years, even
though his balance is
increasing daily.

My advice to you is this

— enjoy what pleases God
and do good in order to
receive good. Your destiny
is written but you can
change it with hard work. m
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This was a trip
characterized

Yy
professionalism
and
determination
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in a very small room
underground, five
times colder than the
outside because of

the humidity. There
was no refrigerator

or heater and the

door to my room could
only open far enough
where I could squeeze
in, because the bed
was behind it. Also,

if I wanted to pray in
my room I had to lift
the bed against the
wall of the room to get
enough space so I could
prostate.

I wouldn’t have been
able to live through
such experiences if it
wasn’t for my experience
at customs, driving
trucks and working at
the vegetable market.

I was competing with
all expatriate brothers
and the competition
was fierce and ugly,
especially for us Saudis
at the time because
workers from abroad
competed hard since
they had no expenses,
no rent, no leases

or studies. I used to
sell watercress for
SAR4, while my Asian
neighbor sold it for
SAR2.

This was in addition to
sometimes dishonest
behavior like ruining
my vegetables or getting
them dirty. I often had
to sleep under or above
my products to protect
them.

This is why today I
present my guests with
passion, interest and
understanding and I
listen well to my guests’
stories, because I can
relate to them. I am
like them; I was not
privileged.

65 | Flynas
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) What would you
advise young Saudis
based on your
special and unique
experience?

I am today in an
excellent place, thank
God. I live in a good
house, and my mother
and brothers now enjoy
a good life. Each one

of them now has an
independent success
story. Today, despite
my leadership and my
good salary, I pushed
my daughter into the
job market and I asked
her manager to give
her different tasks,
because working at an
early age with education
opens up horizons and
experiences for a more
qualified future.

I often give her
examples of successful
people, including Tony
Blair, the former British
prime minister who
worked as a waiter
when he studied law at
one of Britain’s oldest
universities. I can
confirm that working
at an early age is the
recipe of greatness.
Young men and women
should work and study,
and divide their time on
that basis.

) You wrote a
novel and were
nominated for

the Arab Booker
Prize. You also
used to write a
column in “Shams”
and “Makkah”
newspapers and
today you present
“From Scratch”.
Almost all of these
initiatives are
based on the idea
of presenting a

biography. Would
you agree with
that?

“From Scratch” program
was my idea. I put my
heart and soul in it. It
is a real extension of
my weekly articles in
Makkah newspaper,
where I used to write
every week about a
famous person who may
have started off as an
industrial worker, taxi
driver, working in a juice
shop or at a grocery
store.

The challenge was to
summarize this person’s
entire biography in an
article of around 250 to
300 words, but it also
gave me great pleasure
because I presented
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Al-Nuwaiser
worked in
customs
clearance at
Jeddah airport
even though
he was too
young to hold
civil ID

“l am today in an excellent
P God.Ilivein a

good house, and my mother
andbmtl,lersnowgnjoya

good life
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different content than
what was already in the
mainstream media.
This idea developed

and became a program,
with its third season
broadcasted on the
most important Arabic
channel. I also wrote two
episodes on YouTube;
one was about the Saudi
ambassador in Japan
under the title, “The
son of the shoe maker,
grandson of Imam al-
Bukhari” because he

is of Turkmen origin
and related to Sheikh
Bukhari. This episode
received praise from
the Foreign Minister of
Bahrain and the UAE
Foreign Minister.

@ What is the best
autobiography you
have read to date?
The story of Sayyidna
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This talented
Saudi started
off by selling
vegetables
before becoming
a successful
journalist

Yusuf (peace be upon
him) is the greatest
autobiography in
history, not just for me,
but for many. When I
left my father’s house
and lived for 14 years, I
was known as Abu Seif
among customs officers
and truck drivers.

Even after God gave

me my first daughter,
Maria, the title Abu
Seif accompanied me for
several years in Saudi
Arabia and abroad.

But before my son Yusuf
arrived, I finished the
biography of Prophet
Yusuf, peace be upon
him, and I chose his
name for my son after I
had a dream about it 24
hours before his birth.
) Any final words
for flynas magazine?
I thank you for your »
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East in terms of the
volume of sales and
competitions, and our
social media reach
spans 479 accounts
on all platforms

that are staffed by
over 140 employees
in four countries:
Riyadh, Lebanon,
UAE and Egypt. And
recently, I've became
the content control
officer, parallel to my
responsibilities as
editor in chief of “From
Scratch”.

) Was your

hard and unique
experience the
reason why you
chose the theme of
“From Scratch”?
You do not always
decide your destiny.
Often you are forced

to live in a certain

way. My destiny forced
me to be responsible
for a big family, my
mother and brothers,
and we suffered very
difficult circumstances.
Sometimes, there was
not a single riyal in the
house. But I was able
to overcome adversity
with the grace of

God, the prayers and
encouragement of my
mother, the strength of
my determination and
my love for those around
me. I look at that stage
of my life with great
pride.

I also endured a very
harsh life in London
where I lived on very
little money and the
food my mother sent
me periodically.

I was forced to live in
a place where even
war refugees would
refuse to stay. I was -
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“I worked twice as hard as my coll es

and completed a lot more work than
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ask for a contact that

I had gotten from a
young man in my street,
and I found him at

the customs clearance
department where

they handled fresh
vegetables.

After our first meeting,
he refused to hire me
because I was so young
I did not even have a
civil ID card. But when
he left his office for the
day, he saw me walking
on the road back to my
mother so he stopped
and gave me a lift.
When he found out my
story and understood
the reasons behind my
persistence, he agreed
to hire me without an
ID card, and that’s what
happened...I became
the youngest customs
handler at Jeddah
airport!

@) Did working at
an early age put you
through any testing
situations? What do
you remember?

I was known at the
airport as an energetic
young boy with a

lot of enthusiasm; I
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“Working at an
how to overcome
be strong, while
patience, tolerance and
whatever their nationality or color”

e taught me courage,
v%(t;'sity, ow to handle
m

for others
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worked twice as hard

as my colleagues and
completed a lot more
work than them, which
led to changes in the
movement and timing of
shipments.
Customs officers
depended on a method
or strategy where they
waited for each other
to avoid problems
between traders and
the employers. But

because I had to go back i WS b 9,39 98 ,aall o
and study, and did not Tl Ul ool (S>9) (0 D Lunbgg
want to be late for my 160 ) Jlio) (sias> slaiol gdg
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Scratch”
feelings of hatred and
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mirror that of
Al-Nuwaiser’s

envy around me. But

my young age was also
a kind of protection for
me.

) What did this
early experience
teach you about the
vast labor market?
I can say that it taught
me responsibility at a
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very early age. Those
who have a sense of
responsibility are not
afraid. I also learned to
be patient when dealing
with people, which is
harder than patience
when experiencing
hunger or poverty. 1
learned how to deal
with harm and evil
people.

That stage of my life,
despite the poverty and
deprivation, was the
most important stage
of my life, which I built
on until I reached the
status I enjoy now.
This stage taught

me how to send my
mother from London
90 percent of my
salary and manage my
expenditures with the
little money remaining
throughout the month.
Working at an early
age taught me courage,
how to overcome
adversity, how to handle
challenges and be
strong, while retaining
much patience,
tolerance and respect
for others whatever
their nationality or
color.

) When did your
journey of success
begin?

After my return from
London, His Royal
Highness Prince
Ahmed bin Salman,
may Allah have mercy
on him, was asked to
establish a management
department for

the development of
publications that would
work on all specialized
supplements and
advertising campaigns
for sister companies.
And after the

introduction of color
printing, I was one of
the few Saudis who had
an in-depth experience
in establishing color
printing projects.

At that time, I took over
technical affairs, internal
development and new
design in the group and
we achieved in the first
year profits amounting
to SR75 million from
ads and specialized
supplements, which
numbered 32 that year.
This became my
crossroads professionally.
The path of success
tamed my ego and
taught me humility and
humanity because I used
to give money to my
mother and my brothers
as a young boy, worked
as a truck driver and in
the vegetable market
among Asian workers
and endured many
hardships, culminating
in me standing for nine
months at the door of
the managing director
to get my opportunity,
which I grabbed and
subsequently excelled at.

@) What about
today? Where are you
professionally?

I have been working in
the MBC Group since
2008 as Director of
Business Development
and Editor in Chief of
Saudi Affairs for the
digital sector. It is a huge
industry and includes
social media. MBC is the
largest Arabic company
in the digital sector,
includes Shahid.net and
MBC.net and 68 other
websites, as well as SMS
and mobile platforms.
We are in an advanced
position in the Middle &
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The host

of “From
Scratch” has
walked a long
and hard road
to success
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“Talent is like a cough, it cannot be hidden,” said Nietzsche once; it piaabi il gl 1is
is a quote that can be attributed to Mufid Al-Nuwaiser, a talented pal ole Il aowgo
young man who has captivated audiences since his first television ﬁ'iiﬁ:ﬁi
appearance. Al-Nuwaiser, known for his vast knowledge, has hosted ):jj ;-,;@ls S',\.>|9 W
and interviewed top names in Saudi Arabia on his show “From Scratch”, ez LW (58 Ssgsall
the most-watched TV show for three consecutive years because of the 28> @iVl Rl l” Vlgic
importance of its subjects and guests. ds-oiion SOVATCHEW PNV

The show has discussed stories of struggle from people who started il iy Loy ilislas

. ) . o>y o)l guil) slael
their successful lives from scratch and ended up becoming prosperous Syl o 1S Lsle
and famous.

il &zl s oo
Ta> o ypiils ol

flynas accompanied Al- managing director that But it was also a bit ade Gwgy bow aad
Nuwaiser as he recorded | there was a vacancy for difficult because I had &1l 8 youdl oD oMl
one of his episodes and a security personnel in to leave my mother, my oJ Uy 2oyl 8 pdacl
discussed his life and addition to an available responsibilities and my oy lodie (oSt J bnsd
successes in a wide- post at Urdu News brothers. V& Syocg SMlg e oo
ranging interview: newspaper for a page " Cw ool o il S Lole
designer. With regard to | (@ What about iilwg S ozl
@) Just like you ask | the latter, I had to learn | before you joined alay oo g colbis>ball
your guests about Urdu in order to be able the media? iudg Ul a2 (i il
their beginnings to design the page. Our family consists S Va5l (oWl sl alll
and the obstacles Indeed, I decided to of my mother and 11 9 ) oMo puwVl 1is
they faced on their learn Urdu and I got brothers, forcing me Jusd oSJg o>, dyngell
path to success, we the job, and took up to work at an early 2 S gy ol il ol
would like to know shifts as a security age to support my gy sl By Canpil
more about your officer; I did not want younger siblings. At the Sy cdewsd pMoudl aude
own beginnings. to miss out on the two beginning of my life, I PVl cals Ol a2y dowly
I began my professional opportunities. worked as a smith for a aclw Yeo aisVg J8
career in the world of I was one of the first Pakistani.
journalism with the Saudis — and maybe the I was helping make 6 i
international newspaper | first - to work as a page swords and cutting ol)‘-'>>u° Zﬂvb i -
“Al-Muslimoun” in the designer to set up the the iron, which led to ““*’{:;’zw pSsiladV la> oSSl
mid90-s and worked layout of the newspaper. an accident and I cut el sl 009 vl (sde aSslg ozl
there for two years until | Most of the Saudis were the tip of my finger. Al-Nuwaiser 2S5V Ol sy fosinyzs WS
its closure and layoffs in leading editorial Blacksmithing was my i}iip‘ﬁffv’ﬁf“y ppilys lasos Gwldl sle
because of cost-cutting, positions as managing grandfather’s career. {;;Vg;d;f;‘ni‘; Syl 13 wgSy 148 (apillzug
and then I began the editors or editors in My mother belongs to and knowledge Jole dslenw 81y &) Juzw jut
search for a new job. chief at the time, or in the Haddad family; L9 y¢ eloowl clid Olg (paho
The HR department the editorial sector. she is the daughter oV Lpd,el pl o) i
did not give us a clear When the managing of a blacksmith in Qated 5o Ll caaass]
answer about the director found out about Makkah, and the loss o335l S,y (@8lg)l b ac )l
reasons we were laid my story and that I had of a body part is a Jlioy 3>ly sty au,m Ly
off, but I kept knocking knocked on his door typical characteristic a9 aidye 1S o)ldo e
[E— at the door of the daily for nine months, of most blacksmiths, 8 Gl> waslag diac Wl
managing director of he appointed me in the but I decided to change B o &l caiinsSy 0,09
the Saudi Research and company’s London office. | profession. Wi Riodoun o9 )l b
Marketing Group for Imagine my joy at the I worked at the Ul pg, lole Y+ dio a>lg o
nine months, insisting time as the height of vegetable market, o0 520G Logy 153 0300,
“FROM SCRATCH” TO A SUCCESSFUL ROLOE MODEL that I should stay in my ambitions was to which was a very hard alll (o) Loy gosuwld gl

this industry. arrange the pages of experience for me. Lolali Bguw Sl juzdl Jelg
One day, I was told by an Urdu newspaper or However, I once went wwly weiSell &jas) giidlg
the secretary of the work a security officer. to Jeddah airport to » n. o2l 0,
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green buildings and

the Najdi Mosque. The
nearby Farasan Island
sanctuary has several
types of animals such as
gazelles and thousands
of birds.

Jazan jasmine

Jazan’s jasmine is much
loved by local residents,
who often present the
perfumed plants as
precious gifts to visitors
and guests. Women used
to put jasmine necklaces
on their head in weddings
and when receiving
guests. Farmers outside
houses and women

inside take care to plant
jasmine shrubs to add
beauty to the house.
There are several types of
Jazan jasmine, including
the Azan jasmine that is
yellow in color and known
for its huge size; it can be
found in the mountains.

Heritage and
Architecture

Jazan is known for
heritage and arts.
Visitors can sometimes
witness the most
beautiful sword dances
characterized by swift
movements in tandem
with drum beats.
There are also various
types of architecture
dependent on where the
buildings are situated
— either in the plains,
coast, mountains or on
the Farasan Islands
themselves. This region
is known for its artisan
professions and crafts
such as ceramics. The
local cuisine often
incorporates the
agricultural staples
and fish that Jazan is
renowned for.

Jazan has diverse

73 | Flynas
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“Jazan has diverse hert

locations. It i&ﬁgﬂ(}m that contains several
heritage lan ’

heritage and
magnificent locations. It
is a region that contains
several heritage
landmarks. Its residents
are also welcoming

to guests. Itis a
destination that attracts
tourists and where you
can find joy in diving,
climbing or simply
enjoying the nature. m

and
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Jazan has
been a
political and
literary hub
since the dawn
of history
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famous heritage village
is a civilization landmark
on the southern
corniche, with visitors
finding themselves in

an embodiment of local
history.

Jazan is also known

for its eponymous dam,
located in the southwest
among a series of rising
mountains that end at
the west with a coastal
plain that drifts towards
the Red Sea. The Jazan
Dam Lake holds 51
million cubic meters of
water.

Awkat Saeeda attracts
visitors and is considered
one of the most famous
amusement parks in the
country. Visitors can also
experience history in
Turks Castle, located in
the heart of the city and
atop the highest peak of a
mountain that overlooks
the sea, at a height of
around 150 meters above
sea level.

It is also possible to find
a boat workshop that
helps guests understand
what it is like to be a
fisherman.

Visitors should consider
making a trip to
Marjan Island that is

75 | F Iygﬁé

characterized by its
gold sands and popular
for water sports and
diving. It is popular
with residents due to its
abundance of resorts.
The Fayfa mountain
range is an important
Jazan landmark

and is characterized

by its greenery and
pyramidical form. This
makes it a unique
destination for climbers,
especially during the
spring and summer.
Oyoun Almaa is an
important medical tourist
destination and known
for helping visitors

treat rheumatism and
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dermal diseases. Its
temperatures can reach
45 degrees Celsius.

The beautiful
Farasan Islands

At the beginning of
April every year on the
shores of the Farasan
Islands, local residents
joyously launch the
Hareed Festival where
fishermen compete
feverishly to catch as
many parrot fish as
possible.

The Farasan Islands
is an archipelago of
hundreds of islands,
with Farasan Koubra
considered the biggest
in terms of space and
residents as well as
government services.
Other large islands
include Farasan
Soughra and Kamah,
while the others are not
inhabited yet regularly
visited by tourists

and fishermen. The
villages of Farasan

are also known for its
eggs season and mango
festival. Their unique

“Jazan is known for heritage and arts. Visitors
can sometimes witness the most beautiful sword

tandem with drum beats”
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Location and history
Jazan dates back to
earlier than 8,000 BC.
It was previously known
as Mikhlaf Sulaimani
because it consisted of
numerous villages and
cities. Yaqout Hamawi
says in his book that it
was a stopping point

on the way to Sanaa.
Tribes didn’t settle in
the area since Mikhlaf
were regions that only
consisted of a group

of villages and were
presumably not populous
enough. Jazan also had
another name, which

is Mikhlaf Hakam in
Jahiliyyah.

Jazan was known for

its arts and political
status since the
beginning of history.

In the Islamic ages, its
name was mentioned in
poems during the era

of Sulayman ibn Abd
al-Malik. Its name was
also mentioned in a
book presented to Yehia
Ibn Adam. With the
establishment of Saudi
Arabia, Jazan was the
subject of huge interest
and joined the Hijaz and
Najd regions after the
Makkah Agreement was
signed by the Kingdom’s
founder King Abdulaziz
in 1345H.

Landmarks and
heritage

Over different eras,
Jazan was home to
several heritage and
historic locations,
especially during the
Islamic ages, and
facilitated the passage
of pilgrims, trade and
construction. The region
is also known for its
local identity, mountain
ranges and forests. Its »
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pearl to Mary I as part
of his proposal. After the
queen died, the pearl was
returned to the Crown
of Spain. One century
later, after the French
were defeated at the
Battle of Vitoria, Joseph
Bonaparte, Napoleon’s
brother, was obliged

to leave the Spanish
kingdom. As a result, he
took some of the crown
jewels, including the La
Peregrina Pearl. Then
Napoleon III sold it to
James Hamilton, Duke of
Abercorn.

The necklace features
equally spaced floral
patterns, each one
embellished with a ruby
as its centerpiece. In
1969, La Peregrina was
purchased for $37,000
by actor Richard Burton
as he gifted it to his
then-wife, Elizabeth
Taylor. It was later sold
by Christie’s in 2011 for
$11.8 million.

The Beauty of Ocean
Pearl is one of the biggest
and most expensive
pearls in the world. It
took three years after its
discovery in Mongolia

to be ground into its
iconic shape. Composed
of fluorite, the green
pearl has the potential to
glow in the dark. Being
the biggest pearl in the
world, it weighs six tons
and is 152 cm high.

This luxurious gem was
valued at $139 million.
The pearl has inspired
many, contributing to
many literary works
and legends. People
have worshipped the
stone, but also fought
wars over it. m
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luster, but is still very
rare and worth around
$3.5 million.

This magnificent piece
of jewelry contains

120 individual pearls
skillfully stitched. The
individual pearls vary
in size, ranging from

6.5 to 12.25 millimeters
in diameter. They also
vary in terms of shade,
ranging from white to a
very light cream color.
The luxurious nature

of it lies mostly in the
three carat diamond
clasp joining this double
strand necklace together.
In 2012, this necklace
was sold at auction for
$3.7 million.

In 1990, the Big Pink
Pearl was discovered by
diver Wesley Rankin.
Weighing 470 carats,
the abalone pearl alone
has drawn attention due
to its noticeably large
size. It is iridescent pink
in color. Its exquisite
mother of pearl is multi-
hued, flaunting various
tinges of orange, silver,
blue, pink, green and
lavender. The value of
the “big pink pearl” was

estimated at $4.7 million.

The Baroda Pearls are
set in an unparalleled
necklace. It has 68 pearls
carefully chosen while
each pearl matches the
other on the opposite
string in terms of color,
size and shape. The
pearls are large, ranging
from 10 to 16 millimeters
in diameter. What

‘The Beauty of Ocean I(;eal(')lst
and m
lnthe world.

ears after
s Mongiolia to be
g’mundmtoltswomcshape’

isone of the

e’ﬁﬂthme

renders such a necklace
perfect is that a cushion-
cut diamond designed by
Cartier joins the strands
together. In 2007 it was
sold for a whopping $7.1
million.

Interesting stories and
historical events lies
behind the existence of
the La Peregrina Pearl.
In the mid-16th century,
the pearl was unveiled
on the coast of Santa
Margarita, a Spanish
colony, in the Gulf of
Panama. Then Phillip
II of Spain gifted the —»
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Pearls are
valued
according to
their type,
scarcity and
size
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black pearls always
win over hearts and
are featured heavily in
art. “Girl with a Pearl
Earring” is a famous
painting by Johannes
Vermeer, while “The
Pearl” is a short story
by American author
John Steinbeck first
published in 1947. The
latter tells the story

of a pearl diver, Kino,
and explores Man’s
nature as well as greed,
defiance of societal
norms, and evil. Arséne
Lupin’s detective story,
“The Secret of the Pearl
Necklace” has also
featured the gem.

The most expensive
pearls in the world
Pearls, precious stones
and diamonds are
rarities that have very
dazzling characteristics,
making them valuable
and beautiful. These
jewels are also the
most expensive as they
are studded with rare
stones that can only be

purchased by rich people.

The most expensive
pearls in history include:

1- Three-Strand
Necklace

The Three-Strand
Necklace was auctioned
at Christie’s as part

of the New York
Magnificent Jewels
collection. It is formed
of 180 large-sized
individual pearls.
Ranging in size from
4.95 to 11.05 mm in
diameter, the pearls
are beautifully matched
and graduated and the
necklace is completed

with an ornate cabochon

emerald and diamond
clasp.

85 | F Iyggé

2- Marie Antoinette
Pearl Necklace

This historic pearl
necklace, which was
estimated at $1.6
million in 1999, had two
rather infamous owners.
The first was Marie
Antoinette, the queen of
France and wife of King
Louis XVI. The next
owner was the socialite
Barbara Hutton who
received the necklace as
a wedding gift from her
father in 1933.
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Pearls come

in an array

of dazzling
shapes and
are usually
very expensive
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Modern solutions for complexes central perfuming
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Smell & Smile Company is doing their best to give central fragrances solutions
and fragrance marketing. Relying on high quality equipment which works with
Nano technique. It is considered as one of the best modern techniques.

This storied necklace
features 44 pearls of
different sizes with a stunning necklace
diamond and turquoise fetched over $5.3 million
clasp. in 2002 when it was

put up for auction at
Christie’s in London.
The Cowdray Pearls

and a rectangular
diamond clasp. This

This five-strand
natural pearl necklace
was also placed for
auction by Christie’s in
2012. The innermost
strand encompasses

63 individual natural
pearls. The next strand
features 88 graduated
natural pearls followed
by a strand that consists
of 72 pearls. The fourth
and fifth strands both
have 73 graduated
natural pearls.

Lady Pearson and sold
again in Hong Kong for
$5.3 million.

This pearl necklace
features 83 grey pearls

;3
[a] =

www.smellandsmile.de

smellandsmile

This is one of largest
natural pearls in

the world and was
discovered by American
Wilburn Cobb in the
Philippines. Weighing
over 6.3 kg, the pearl
were originally owned by | is 24 centimeters in
diameter and 9.45
inches in length. The
pearl has almost no -
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the boat, Al
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to share songs
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In Greek mythology, the
first woman on Earth
wept over her lost love
and her tears dropped
into the sea where

they hardened into
beautiful pearls, while
subsequently men’s
tears that fell into the
water turned into black
pearls.

This legend shaped the
value of these gems
that have captivated
both hearts and minds.
Folklore from northern
Europe refer to pearls
as the “holy tears”.

In Egypt, Cleopatra
and Marc Antony made
a bet over whether the
Egyptian queen could
give the most expensive
dinner in history. She
took one earring off and
dropped the pearl in
the cocktail drink; she
wanted to prove that
only kings could afford
such rare and precious
stones.

A divine creation
People have known
about the value of pearls
for more than 4,000
years. Many researchers
have confirmed that the
stones were first found
in the Kingdom of the
Prophet Solomon, who
was bestowed wisdom
and fortune and given
the power to command
the wind, men and Jinn,
birds and animals.
Fishermen then
believed that demons
cast pearls into the
ocean and they started
hunting seas and

rivers to discover these
astonishing stones.

God created pearls as
one of His miracles.
This solid spherical
stone is distinguished

87

from all others. Pearls
are formed when an
irritant such as a grain
of sand or a tiny stone
gets inside a living
mollusk’s shell. They
are a composite of the
mineral aragonite
(calcium carbonate) and
the organic compound
conchiolin, similar to
the composite nacre
also known as mother
of pearl.

A means of
entertainment,
adventure and
income

Around 40 centuries
ago, pearl hunting was
concentrated mainly in
the Gulf region. This
was recorded by an
Assyrian manuscripts
that described the
pearls of Bahrain.
Pearl fishing was then
known as “Tawasha”
by the Gulf people. “Al-
Tawash” was known as
a trader of pearls who
moved between fishing
boats.

For many years this
trade was a source of
income for Gulf people,
especially in the UAE
and Bahrain. Diving
and pearl exploration
were among the most
important professions

that brought in money
for the Gulf people and
shaped their lifestyle for
many years. However,
water pollution and
overfishing of oysters
have essentially ruined
the once pristine pearl-
producing waters of the
Gulf. Today, the largest
stock of natural pearls
resides in the Red Sea,
Manar Bay in India and
Sri Lanka, the Sulu Sea
in Philippines, and the
west coast of Australia.
It is worth mentioning
that the Japanese were
also world-renowned

for the processing and
manufacture of pearls.

Fishing trip from
summer to winter
About a month prior

to the beginning of

the fishing season,
fishermen gear up for
the hunting season
that lasts for months
between summer and
winter. The fishing boat
consists of a captain, sea
captain, pilot, boatman,
singer and a chef.

The journey’s first stop
are the fishing waters
where the oysters are
extracted. The trip
takes in the Ras Al-
Khaimah-Kuwait route.
During the fun, exciting
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The La
Peregrina
Pearl was
discovered

on the coast

of Santa
Margarita, a
Spanish colony
in the Gulf of
Panama
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and adventurous trip,
fishermen hunt many
oysters to extract pearls
in different colors

and forms, including
the Akoya pearls

best known for their
perfectly round shape
and sharp, reflective
luster and white color.
The other types of
pearls found are the
Freshwater Pearls that
are less round than
akoya, the Tahitian
pearls known for their
dark color and finally
the South Sea Pearls.
Pearls come in an
astonishing array of
colors for everyone,
from white with a touch
of pink preferred by
individuals and traders,
gold, pink and finally
the rare and expensive
black pearls. The
cheapest pearl comes in
a green color.

Singing on board

On board the boat, pearl
hunters used to share
songs to encourage

the crew. While many
songs were meant to be
performed when hoisting
sails, others were known
as rowing songs. Sailors
also had their own songs
that encouraged them to
carry out their duties on
board.

There are mainly two
types of sailing songs. Al-
Zuhairi, is characterized
by its rhymes and
performed when rowing,
while Al-Muwayli is
recited to God to thank
Him during the heavy-
duty tasks that require
much effort such as
hoisting the sails.

Pearls in art
The splendid white or -
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“I support Saudi Arabia,
and half of Saudi Arabia
is women. So I support
women,” he answered.
These words reflect the
reality of Saudi women
who are working and
competing with men and
obtaining prestigious
roles. They include

the first Saudi woman

to receive the Oil and
Gas Woman of the Year
Award, Dr. Abeer Al-
Olayan, a former oil and
academic expert.

After graduating from
high school, Al-Olayan
wanted to enroll in
petroleum studies.

The field of energy had
attracted her since

her childhood, but the
unavailability of such
courses for women

at Saudi universities
threatened her dreams.
She eventually decided to
study chemistry.

During her studies,
Al-Olayan excelled when
studying oil-related
courses. She became a
lecturer at a number

of global universities,
including Dammam
University, but remained
determined to break into
male-dominated careers.
As her research was not
providing enough career
fulfillment, she joined
the EXPEC Advanced
Research Center of Saudi
Aramco as a petroleum
researcher. When she
became an Aramco
employee, she focused on
developing new chemical
products for the company.

A passion for the oil

The field of oil and gas
was male-dominated,

while women had few
academic opportunities to
learn about such subjects.
However, Al-Olayan was
able to prove that women
could excel in any field,
particularly oil and gas.
She became renowned
for her work in the
energy industry and won
the Oil & Gas Woman

of the Year award for
developing smart drilling
and production solutions.
Al-Olayan also helped
Saudi Aramco with its
drilling and reservoir
management projects.
Since she joined Saudi
Aramco in 2011, her
career has been nothing
but successful. She also
serves on the American
Chemical Society - Saudi
Arabia section.

Studies and awards

As part of her work to
develop chemical products
that utilize natural
resources, Olayan works
with MIT’s Material
Science and Engineering
Department and has
developed new thickening
fluids based on nano-
silica that can be used for
different Saudi Aramco
drilling applications.

Her inspiration for the
innovation came from the
medical industry where
she mimicked dynamic
biopolymers in a blood
clotting cascade. Silica

is a major component

in sand and available
abundantly as a natural
resource in Saudi Arabia.
Olayan’s research with
advanced polymers, as
well as synthetic and
smart materials, involves
collaborative studies
with Saudi Aramco’s

ADIPEC REVIEW: INDUSTRY DISCUSSES EMBRACING NEW REALITIES

Global Research Centers
in Boston and Houston.
She conducted a class on
“The Power of Science in
Overcoming Challenges
in the Oil and Gas
Industry” at MIT — the
first woman from Saudi
Aramco to do so.

Oil and Gas Middle
East and Refining

and Petrochemicals
Middle East recently
held its eighth annual
awards ceremony to
recognize excellence in
Middle East upstream
and downstream
industries. Al-Olayan
was recognized for

her outstanding
contributions to the oil
and gas industry.

“I feel very proud to be
receiving the Woman

of the Year Award,” she
said. “This outstanding
recognition not only
represents me but every
woman who works hard
alongside her fellow men
to lead their companies
to success.”

Women competing
with men

Dr. Abeer Al-Olayan is
known for her love for her
country. She is a scientist,
inventor, oil expert,

a former academic,

and MIT fellow. She is
involved in international
relations, especially

as she took part in the
international visit of
Crown Prince Mohammed
bin Salman to Washington
to sign a research and
technical partnership with
MIT and also took in the
Global Innovation Forum.
“When women are
competing with men,
mainly in the industries
they believe they belong to
them, men fail to believe
in their rivals’ abilities.
Women have to hit the
ground running to achieve
their ambitions,” Al-
Olayan recounted.
Al-Olayan said she
believed in nurturing
women, especially

in STEM (Science,
Technology, Engineering
and Mathematics)
subjects. m

ABEER AL-OLAYAN
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Making your search for a flight process is a priority, therefore, we have enhanced our search page on

our application. You can now find the best flight fares and book with a few clicks. You can also use promo
codes when booking, as well as choose from multiple payment methods and currencies. (SAR, EUR, USD)
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\ F|yan,com contact center
“ 00®00 9200 01234

flynas.com Uiesgo ¢, le
All available on flynas.com

Seat Selection

Don’t miss your chance to set on your
preferred seat ,all you need to do is to
pre-select it on your next flight.

Excess Baggage

Save up to %50 on your extra
baggage if you add them while
booking your flight.

Lounge Access

Get away from the noise and enjoy a
relaxing environment in one of our
luxorious lounges.

On-board Meals

Feeling hungry? Choose one of our
delecious hot meals to be specially
served to you on your trip.
Per-order your meal.

Car Rental

Working with over 900 companies
in 163 countries, to guarantee the right

car in the right place, and the right price.

Hotels

Get up to %50 on your hotels
booking choosing from 1,478,946
properties worldwide.

Ground Transportation

Offering you airport to city transfers in
over 11,000 destinations in over 120
countries around the world with

the best price.
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