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Hajj: journey to the heart of Islam
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CEQO’S
LETTER

Welcome onboard!

Uilag (Lio wle foay Wai

Dear Customer

Welcome to the new nasair
inflight magazine!

These are exciting times at nasair. In addition to a new magazine,
packed with news and articles from in and around our network,
we have also welcomed four new Airbus A320 aircraft to our
fleet, with another six more to follow later in 2013.

By mid 2014, nasair will be operating 24 Airbus A320 aircraft to
support the growing demand for travel within, to and from Saudi
Arabia. These aircraft are part of our vision to develop and support
the growth in domestic travel and tourism - and so far this has led
to the recent addition of Taif and Yanbu to the nasair network.

Offering up to 16 flights a day between Jeddah and Riyadh, our
schedule now has more than 600 flights per week between eight
domestic and 15 international airports. Our regional network has
also been enhanced with the option of booking code-share routes
to the Seychelles, Brussels, Geneva, London, Manchester, Islam-
abad, Karachi, Lahore, and Peshawar, with great value fares and
options available at flynas.com.

Did you also know you that you can check-in online, on your
smartphone, tablet or laptop, and receive your boarding pass
directly to your mobile? flynas.com is the simplest and fastest
way to book your trip and offers flights, seat selection, discounted
excess baggage, online check-in and hotel and car rental deals.

You may be travelling with us today for business, visiting
friends and family, or travelling to Madinah or Jeddah for
pilgrimage. Whatever your reason for flying, we welcome you
and look forward to greeting you onboard again soon!

Raja Azmi
nasair CEO
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RIAZAT BUTT

Riazat Butt is a former religious affairs
correspondent for The Guardian and a
presenter of the award-winning podcast
Islamophonic. She has completed the

Hajj pilgrimage in Mecca twice. Turn to
page 39 for her account of the experience.
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ANSEL MULLINS

Ansel Mullins is the author of Istanbul
Eats and has lived in Turkey since 2001.
As well as writing for the Guardian, The
New York Times and Monocle, he runs
street-food tours of his adopted city. He
took us on one, too. Turn to page 48.
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Jeremy Kingsley is a contributing editor
at Wired magazine and writes for The
Economist. For Noon, he spoke to Dr Hayat
Sindi: “She’s an inspiring figurehead
devoting her life to making a difference to
others.” Read his interview on page 43.
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nasair flies to 23 cities
in 8 countries, connecting
you to the Middle East and
beyond. Book online at
flynas.com

SAUDI ARABIA

Riyadh

Corporate Headquarters

1st Floor, Al Salam Centre
Prince Mohammed Bin
Abdulaziz Street

P.0. Box 305161

Tel: +966 1217 1800

Call Center: +966 9200 01234

EGYPT

Alexandria

Green Plaza Mall

13-15 Smouha Alex Shop
Tel: +20 39 575213 or 4
Email: alexandria@world
aviation-services.com

Assuit

Al Awkaf Tower

El Hilaly Street

Tel: +20 88 2284041 or 2 or 3
Email: mohamed.nabil@world
aviation-services.com

Cairo

3 Ibn Katheir Street, Giza

Tel: +20 237629245 or 6 or 7 or 8
Email: info@world
aviation-services.com
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nasair international offices

JORDAN

Amman

Building 107

Abdul Hamed Sharaf Street
Shmesani

Tel: +962 6 5662371

Email: mkayed(@maltrans.com

KUWAIT

Kuwait City

P.0 Box 5192

Hawally 32082

Tel: +965 22474440

Email: jason@horizontrvl.com

=

LEBANON

Beirut

Aresco Ctr-Kantari Street

Sanayeh

Tel: +961 1 349 444

Email: nasair@globalholidayslb.com

SUDAN

Khartoum

41 Emtidad Street, Amron Building
Tel: +249 183 56 4311

Email: Shihab.abbadi@
flynassudan.com

UAE

Abu Dhabi

Liwa Street

Tel: +971 2 4180888/820
Email: husam(@safar.ae

Dubai

Al Rais Center

Mankhool Road

Bur Dubai

Tel: +971 4 3553322
Email: jeni@nasairdxb.ae

Sharjah

Port Road

Tel. +971 6 5621888
Email: flynas(@sata.ae

]

]

TURKEY

Istanbul (Sabiha Gokcen)
Aksemsettin Mah. Ozdemir Is
Merkezi, Fatih

Tel: +90 212 5212080 or 81 or 82

Email: info@nasturkey.com/
reservation(@nasturkey.com

Antakya (Hatay)

Titus Tourism & Travel Agency
Ataturk Caddesi Mistikoglu Ishani
Bina No:7

Tel: + 90 326 2130740

Email: mali.barutcu@gmail.com
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Fly across Saudi Arabia
with flynas.com
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Going green

It started off in 2005 with stickers,
hats and banners, then gained
momentum when shops sold out
of the national football team’s strip
and vendors did a brisk trade in
green abayas. Then last year,
things really stepped up a gear:
locals produced gigantic flags, cars
were painted in green and white
(prices for cans of spray paint shot
up overnight from SR5 to SR25)
and teenagers wore green thobes
- all for the Kingdom’s 82nd
National Day. Management at the
Ritz Carlton in Riyadh even
turned the water in the hotel’s

fountain bright green and chefs
spent five days baking the world’s
largest Saudi flag cake.

So expect this year’s National
Day, on 23 September, to be the
biggest and best yet. Not only is it a
great opportunity for Saudis to
proclaim gratitude and respect for
the Custodian of the T'wo Holy
Mosques, King Abdullah, but also
to celebrate what makes KSA
special to them and their families.
Look out for various nasair
promotions in the lead up to Saudi
Arabian National Day throughout
September. flynas.com

IBRAHIM ALGHAMDI
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Queen of the skies

It’'s more commonly known as the Jumbo Jet, or Queen of
the Skies, but now the Boeing 747 - the world’s first wide-
body aircraft - is joining the Kingdom’s growing nasair
fleet. It's all part of the airline's ongoing mission to help
support domestic travel in Saudi Arabia throughout the
country’s busiest holiday seasons. Not only does the giant
aircraft offer more availability on peak routes — especially
between Riyadh and Jeddah during Umrah and Hajj - but
the 470-capacity passenger plane lets passengers travel in
extra comfort, underlining the airline’s commitment to
domestic customers.

Last month, nasair announced the arrival of four new
Airbus A320s, part of an order for 10 aircraft for delivery
in 2013 - increasing the company’s fleet of Airbus planes
to support the continuing growth in the Kingdom.

To find out more about nasair, please visit the dedicated
Your nasair pages at the back of the magazine on page 76.
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Words and photos Gabriela Maj

Ping-pong
power

It's Dubai's most surprising night

out. Instead of table service, there’s
service to table, and instead of a
knife and fork, you're given a
multicoloured bat. This is the Dubai
outpost of SPiN, Oscar-winning
actress Susan Sarandon’s series of
ping-pong clubs that glamourise
table tennis. The actress launched
her first table-tennis venue in New
York in 2009 and within months,
North American celebrities like
Justin Bieber, the Kardashians and
Jamie Foxx were regulars. Soon
after, other venues popped up in LA,
Toronto and Milwaukee. Now the
designer tables have arrived in the
Gulf at WAFI Mall. So, when pop
stars Nancy Ajram and Amr Diab
turn up for a grudge match, who can
they expect to face on the tables? See
right for their possible opponents.
WAFI City, 26th Street, 2 Um Harair,
+971 4 870 7707, spindubai.com
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MEET THE PLAYERS

1/ Name Dimitri Hallak
Nationality Jordanian
Occupation Real estate agent
First played As a kid
Match-winning move The forehand smash

2/ Name Mohammed Abdullah
Nationality Emirati
Occupation Aeronautical engineer
First played Age 10
Match-winning move The spin

3/ Name George Maleek
Nationality Egyptian
Occupation Director and video editor
First played Five years old
Match-winning move It depends on the match!

4/ Name David Hadda
Nationality Lebanese
Occupation Online PR

First played As long as | can remember
Match-winning move The reverse down spin
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Words John Lewis Photo Adrian Mesko

Ya, Nass! (hey, people)

Yasmine Hamdan is recalling early gigs she played in
Beirut: “Music promoters wearing gold jewellery would
turn up.” She laughs. “They’d say: you want to be famous?
I make you famous. You want Mercedes? I give you
Mercedes. All you need to do is dance and sing in English
with a kitsch pop band. It was very funny.”

As it turns out, Hamdan didn’t need their help. Now 36,
she’s won a cult following around the world without ever
having to make music in English or French. “I feel more
at home singing in Arabic,” she says. “It’s sophisticated,
rich and inspiring. And it’s like a raw material - there is so
much that hasn’t been done in Arabic before.”

Much of Hamdan’s work sees her reworking traditional
songs that she has grown up with, by the likes of Egyptian
singer Mohammed Abdelwahab, Syrian chanteuse
Asmahan, Egyptian diva Leila Mourad and Lebanese
lyricist Omar Al-Zenni. “I feel different singing in each
dialect of Arabic,” she says. “Egyptian is very fluid, like a
waterfall. Lebanese is heavier. Kuwaiti is more rhythmic,
more pop. And each dialect carries its own relationship
with humour and culture.”

Although she studied the oud and learned to
accompany herself while singing classical Arabic music,
she tries to avoid making her music too geographically
specific. “I find the oud and the darbouka can be very
melancholy, so I prefer to re-work these lyrics and
melodies with electronics, guitars and pianos.”

To this end, Hamdan has sought out many interesting
collaborators over the years. She first came to fame in
Lebanon, making electronic music as part of the duo
Soapkills, then teamed up with French-Afghani producer
Mirwais (who had just worked with Madonna) for her
2009 album, Arabology. Now her first solo album, Ya Nass,
unites her with Marc Collin from French bossa nova outfit
Nouvelle Vague. “I like that Marc doesn’t speak Arabic, so
he doesn’t understand anything I sing!” she says. “I have to
connect musically, not just through lyrics and that’s fine,
because that’s the way I hear music.”

“Ya Nass” is out now, yasminehamdan.com
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Trading u
P
Every new souk that gets built in
the UAE needsagimmick and the
recently launched Souk at Central
Market in Abu Dhabi has one of
the best. It’s built on one of the
oldest developed sites in the city,
replacing the city’s original old
souk, which was gutted by a blaze
in 2003. Old, of course, is arelative
term and that first market dated
back only as far as the 1970s.
However, in this neighbourhood,
that’s practically ancient and it
was more than enough to inspire
a stylish, modern, reimagining of
traditional souk architecture by
the UK practice Foster + Partners
- the designers of four stations for
the innovative Haramain High
Speed Railway in KSA -in which
a series of screened passageways
link with sun-dappled courts.
More importantly, it also offers
some pretty good shopping and,
when running at full capacity,
will have 250 outlets housed over
three levels. As in the traditional
souks of the Middle East, there’s a
lot of silver, gold and jewellery,
along with numerous food outlets
and cafés too, with shisha joints
up on the top-floor terrace. New
stores continue to open all the
time, but see right for our pick of
what’s already there.
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5 REASONS TO SHOP

Al-Jaber Gallery
This is the closest the UAE gets to its own IKEA.
Not only can you stock up on kaftans, bangles and
sandals, but you'll find all sorts of home décor, too.

Shakespeare and Co
Although it shares its name with a famous Parisian
bookshop, this is a café with an eclectic menu
running from Lebanese saj bread to French crepes.

Damascus Perfumes
A specialist outlet offering one of the biggest
selections of oud-based fragrances in the Gulf -
you'll be able to smell it before you see it.

Rocky Mountain Chocolate Factory
Hailing all the way from the mountain town of
Durango, Colorado, this family-run company has
been hand making award-winning chocolates for
more than two decades now and this is one of its
first locations outside of North America.

T House Coffee Shop
With 30 kinds of premium Sri Lankan tea available,
relax with a cup of your favourite, then pick up a gift
to go. Beautiful packaging, too.
centralmarket.ae/souk/
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Photo Jonathan Minster

Dark
side of
the moon

Thameen is the newest luxury
perfumer from Saudi Arabia.
Its first collection has been
inspired by the Moon of Baroda
jewel and other famous gems.

Clockwise from near right
Moon of Baroda, $225

Smells of... Lebanese cedar.
Named after... a 24ct diamond
worn by Marilyn Monroe.

Noorolain Taif, $275

Smells of... coriander, black
pepper and cashmere wood.
Named after... the 60ct diamond
in the Iranian Empress’s tiara.

Peacock Throne, $195

Smells of... jasmine from India,
Egyptian orris and Taif rose.
Named after... a seat created for
the Mughal Emperors of India.

Amber Room, $225
Smells of... bergamot and

Turkish rose with smoky amber.

Named after... a gold leaf room
in Catherine Palace in Russia.

Carved Oud, $225

Smells of... Indian oud.
Named after... the decorative
goddesses at Indian temples.

For the story behind the scent,
please turn over to page 26
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Words Chanice Henry

It started with a sniff...

Basel Binjabr will never forget
the first time he smelled pure oud
oil. He had travelled to the
Egyptian Bazaar in the heart of
Istanbul, and was struck by its
intensity and the power it had
over his father, a budding
perfume-maker. “Growing up
seeing my father with these
perfumes had a profound effect
on me - he treated them like
treasures,” he says.

Indeed, Binjabr Snr’s penchant
for the most highly prized oils
became legendary among the
attars of the Riyadh souk. “It was
his passion - he used to buy the
oils and then mix them himself.”

While Binjabr’s father never
mastered the art of perfumery,
his son has now gone one better

J_ail o
contact center

flynas.com | 92000123

and launched his own collection
of five luxury scents in tribute to
his memory. Named Thameen
(meaning ‘precious’ in Arabic),
each one has taken Binjabr two
years to make and is dedicated to
alegendary gemstone.

“There’s a scent for every
occasion, age, profession, and
season,” says the Riyadh-based
37-year-old, who sourced his
ingredients from Taif in Saudi
Arabia to Turkey, Lebanon and
India. “I only wanted to use the
best, rarest and highest-quality
ingredients possible. Oud is a
dangerous fragrance to work with
- you either make it or break it -
so we had to get it right.”
Thameen perfume launches this
autumn, from $195
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We are waiting for you to choose your
dream destination and win one of 8 trips
with Riyad Bank Credit Cards...”

Apply now for a Riyad Bank Credit Card (free for the
first year) and qualify to enter the draw to one of these
exotic destinations with the following benefits:

e 0% profit rate for 3 months

¢ 3X HASSAD Points when you spend overseas / international
only on your Visa Credit Cards

my bank... riyad bank riyadbank.com | 800 124 2020 Riyad Bank oall <Ly
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IDEAS

Jeppe Nybroe

The ultimate off-road vehicle

$3.4 million. That’s the price tag on the
Lykan HyperSport, the first commercially
produced vehicle - if you can call a $3.4m
car commercial — by Dubai-based W Motors.
Your money buys a top speed of 395km/h,
gold-stitched interiors and headlights
garnished with diamonds.

“I can understand that some people might
see this car as crazy, vulgar or outrageous,”
says W Motors’ CEO Ralph Debbas, who is
also the car’s designer and creator. “But
when people see it they’re blown away.”

The journey to build the Arab world’s
own Lamborghini or Bugatti has taken the
Lebanese car fanatic the best part of hislife.
“There is not a piece of paper from my
schoolwork that doesn’t have the prints of
this car,” says the 26-year-old, who grew up

=)

air

in Beirut. “Ever since I was 13, the sketches
of my dream car have all had the same lines
as this car has today.”

Unlike most new designs, which are first
modelled in clay, then in 3D computer
programmes, the HyperSport went straight
from paper into production. Around 150
people worked on it for 18 months. “Finally,
one evening, we were called into the garage,
the mechanics pulled off the white cover
and we all had tears in our eyes.” That
night, Debbas slept in the factory, slumped
on a chair next to the car.

The result is a vehicle with a flat 6 twin
turbo, 750 horsepower engine that delivers
0-60km/h in 2.8 seconds. All the parts of
the car are hand built in collaboration with
Italian car-makers Magna Steyr and

Germany’s RUF Automobile. And then
there are those headlights, decorated with
220 precious stones - 15 carats’ worth - set
on a titanium and white-gold plate.

Debbas makes no claims for this being
the fastest or most powerful model on the
market. “We’re offering the most beautiful
car in the world,” he says. “This is our
niche.” He also does not expect any of them
to be driven. Buyers, he says, will want the
car as a piece of art. “Most likely, it will be
parked on a Persian carpet inside the
owner’s living room.” Only seven Lykan
HyperSports will be made. “Like a Picasso,”
says Debbas, “the fewer masterpieces, the
greater value.”

The Lykan HyperSport will begin delivery in
November 2013. wmotors.ae
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Amazing Technicolor
dream secarves

Rayyan Jamjoom isn’t your average
Saudi Arabian entrepreneur. At his
shop in Jeddah’s Red Sea Mall, he sells
polka-dot wraps, embroidered silks
and 1970s-print headscarves - and
they have become the latest fashion
must-have. “I have a very personal
relationship with my scarves and
women in Jeddah appreciate this -
you wouldn’t believe how busy this
place gets,” says the man behind
headscarf boutique Tarhati. “We had
queues out the door during Ramadan.”
To help them along, Tarhati sells
literally thousands of different styles.

Now, Jamjoom and his scarves are
poised to go global. Last summer, he
won the British Council’s Young
Creative Entrepreneur prize, and was
flown in to London Fashion Week to
meet potential investors and talk

031 | uwbivina
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business with English designer Paul
Smith. He’s now planning to launch
an online store - targeting Saudi
customers across the GCC - before
starting to ship his scarves worldwide.
The idea came from family trips to
Egypt, when Jamjoom’s mother and
sisters would stock up on the unusual
and colourful scarves they found
there. Inspired by the designs they
bought, he took a loan from his father
while still at high school and bought
Egyptian designs in bulk to sell to his
friends and family. Tarhati (meaning
‘my scarf’ in Arabic) was born.
Jamjoom’s plan is to have his own
factory in the next five years. “Our
motto is ‘Be unique’,” he says, “and we
are on the right track. By 2015, I hope
to be in London and Paris, too.”
Follow him on Twitter @Tarhati
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huge pillars, but in the heat of the moment people throw
whatever else they have to hand.

This is all a preamble to the most famous Hajj rite of
them all: the tawaaf, or circling of the Kaaba. People
attempt the circuit whatever the time is, linking arms to
avoid losing each other, or performing it single file by
holding on to the shoulders of the person in front of them.
Other pilgrims find that their feet don’t touch the ground,
the crowd carries them along. As the ritual must be
performed seven times, waves of pilgrims, all wearing
simple robes, circle the Kaaba morning, noon and night.

I picked the early hours of the morning, but even then
Mecca was abuzz with pilgrims. As many Muslims only
come once in their lives, they want to be close to the Kaaba
and the Grand Mosque - even when they’re not praying
or performing pilgrimage rituals. Mecca, so introspective
and solemn by day, becomes a more lively and sociable
place at night. People mill around the marble courtyards,
go shopping or eat their dinners under the stars.

Away from Mecca, there is an even greater communal
spirit and this sense of solidarity comes from moving out
of a hotel in Jeddah or Taif and into one of the thousands
of tents erected in the Mina valley with up to 25 strangers.
Being on the Hajj is not only about giving yourself to
a series of personal rituals, it is about giving up your
personal space and sharing the physical elements of the
pilgrimage with everyone around you. It makes you more
generous, humble and patient.

A week into my 12-day trip and I was still without my
suitcase — a mix-up saw it left behind at the bus station
-so I only had what I'd worn on my trip. Every morning,
I washed my clothes because I was on pilgrimage - I had
no time for a shopping trip. When I relayed my baggage
woes to a dozen other pilgrims I'd never met before, they
started a collection, providing me with a spare set. This
picture of charity, compassion and intense collective
worship is repeated in shopping centres, restaurants,
hotels, alleyways, streets and underground tunnels
throughout Mecca and the Kingdom of Saudi Arabia
during the Hajj pilgrimage season. It’s not something I've

witnessed anywhere else. B
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For many Muslims, the Hajj pilgrimage is
the most important event in their lives. For a
first-timer, a trip to Mecca is the culmination
of years of hope and anticipation

‘d only seen Mecca from thousands of miles away.

The iconic buildings in Islam’s holiest city are

images many Muslims grow up with. Pictures of the
Kaaba, the black cube at the centre of the Grand Mosque,
can be seen in homes around the world. So when I arrived
in Saudi Arabia I wanted to get as close to the Kaaba as
possible because of its significance: it’'s where one billion
Muslims turn for their daily prayers. Seeing it for the first
time moves pilgrims to tears because being there is a once-
in-a-lifetime experience.

Getting anywhere near Mecca during the Hajj, the
Islamic pilgrimage, isn’t easy. Buses, coaches, cars,
motorcycles and taxis crawl along every route in and out
of the city. Pilgrims are everywhere, making the colour,
chatter, energy, movement and noise constant, exciting
and overwhelming. Then everything stops when the call
to prayer starts, because at these moments three, maybe
four, million people move quietly and together. A cough
here, or a rustle there, but otherwise only the cleric is
heard, his crisp Arabic soaring through the air from
loudspeakers to guide an international congregation who
have little in common with each other except for Islam.
There is no Hajj rehearsal, yet these scenes unfold at the
same time and in the same places every year, as they have
done for centuries.

The rituals of the Hajj are inspired by the life of
Abraham, a prophet to Christians, Muslims and Jews,
who faced tests of his faith in God. His experiences are
reflected in the ceremonies and practices that still take
place each year. They include the sacrifice of sheep -
carried out in remembrance of Abraham’s willingness to
sacrifice his son Ishmael at Allah’s command - and the
shaving of hair. One of the more surreal memories I have
is of the rows and rows of men sitting in plastic chairs,
waiting for a barber to carry out the fastest and most
important haircut they will ever have. The end result is
not fashionable or pretty - the scalp is angry and red - but
it is a sign that someone’s Hajj is closer to completion.

Another symbolic ritual is the stoning of the devil,
which takes place in an elaborate and vast series of
walkways at the Jamarat Bridge in the Mina valley, 5km
east of the Holy City. Small pebbles are thrown at three >
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TOP A busy morning
at one of the dozens
of Hajj barber shops

RIGHT Pilgrims
relax and celebrate
completing their Hajj
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hopes the programme will become a self-
perpetuating force, with graduates mentoring
new fellows and forming a close-knit network
of mentors and alumni who continue to work
together, with each class inspiring the next.

Focusing on four key areas of invention -
water, energy, the environment and health - i2
selected the 2013 fellowship on the basis of
their ideas or inventions. Now, Sindi wants to
instil in the fellows confidence in their ideas -
to let them think big without being scared by
the possibility of failure. “Breakthroughs only
happen when you do something crazy,
something different - if you think the
unthinkable,” she says. “If you are creative,
sometimes people think you are crazy.”

The 45-year-old admits to a certain craziness
being the catalyst to her own success. Having
left Saudi Arabia in her late teens to study
pharmacology in the UK, Sindi began her
journey without a word of English in her
vocabulary - later becoming the first woman
from the Gulf States to earn a PhD in
biotechnology, through extensive studies at
King’s College London, Cambridge, MIT and
Harvard. Since then, she has been named an
Emerging Explorer by the National
Geographic Society.

As a mentor herself, what advice would Dr
Sindi most hope to pass on to her fellows by the
time they graduate? “The field we work in is
the unknown, we don’t know what’s going to
happen - and we should enjoy that, not be
worried or discouraged,” she answers. “I just
want to tell each one that they are a star.” B
i2institute.org
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Words Jeremy Kingsley Photos Laurie Fletcher

The woman who

can see tomorrow

Saudi Arabian scientist Hayat Sindi is on a one-woman mission to unearth the
greatest Middle Eastern scientists and inventors the world has ever seen

ince her early childhood growing up

in Mecca, Hayat Sindi dreamed of

becoming a scientist. “I was really
inspired by Einstein, Marie Curie, the Islamic
and Arabic scholars,” she says. “I used to ask
my father if they were human beings, really of
this world. I wanted to be like them, to make a
difference.” Sindi now answers to Dr Hayat
Sindi, and is a world-leading biotechnologist
with a string of academic and philanthropic
achievements to her name.

Then, as now, the odds were against her. She
was a young Arab woman hoping to enter the
rarefied Western and, then, predominately
male arena of pharmacology. Having fought
such obstacles early in her career, Sindi’s wish
now, years later, is to enable the next Arab
generation to aspire to similar paths, for her
own story to be less extraordinary and in doing
so, to discover the untapped talent of the region.

Her start-up initiative is i2, the Institute of
Imagination and Ingenuity, and its ambition is
no less than to unearth an Arab Steve Jobs or
Albert Einstein, to inspire generations of big-
thinking scientists and entrepreneurs in Saudi
Arabia and beyond. “To innovate, you need to
have the freedom to imagine,” says Sindi, who
launched the institute at the Jeddah Hilton
Hotel last November. “Without ingenuity,
without practicality, your idea cannot move
anywhere - you need both to innovate.”

The project thus operates with two parallel
goals: the first is to inspire the youth across the
Arab world into the fields of technology,
engineering and science, and the second is to
empower them to follow through on their ideas.

Asi2grows,inintake and donor investment,
it will feed off its own success. Dr Sindi >
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The height of Istanbul dining
The roof terraces of many buildings
in Beyoglu, the city’s downtown
district, become restaurants in
summer. The highest also happens
to be one of the very best: Mikla is an
eagle’s nest 20 floors up on the top
of the Marmara Pera Hotel, graced
by the cooking of Turkish-Swedish
celebrity chef Mehmet Giirs. His
contemporary interpretation of
Turkish cuisine is as inventive as it is
popular - he marinades grouperin
fig vinaigrette, adds sujuk sausages
and yoghurt to roasted lamb and
combines Anatolian cheeses with
honey. The food + views = one of the
best tables in town.

15 Mesrutiyet Caddesi, +90 212 293
5656, miklarestaurant.com
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If Rembrandt could cook
Beyond the Fatih Sultan Mehmet
Bridge is Emirgan, an area
renowned for the stunning Sakip
Sabanci Museum. Up on the
museum rooftop is Miizedechanga,
run by gastro gurus Tarik Bayazit
and Savas Ertunc, specialising in
playful cuisine that mimics the work
of the world's great artists regularly
exhibited downstairs. Expect dishes
like octopus with caper berries and
lamb loin with quince inspired by the
likes of Rembrandt and Monet.
Sakip Sabanci Caddessi, +90 212
3230901, changa-istanbul.com
Istanbul Eats is now available as an
iPhone app. istanbuleats.com
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Keep this one to yourself

Just as enchanting as rooftop dining
in Istanbulis eating in one of the
city’s hidden courtyard gardens - the
locations of which are often jealously
guarded by locals in the know.
Inciraltiis a case in point: it's located
under a fig tree at the back of an old
wooden house in Beylerbeyi, tucked
away behind high stone walls. The
food served is all the classic meze
dishes you'd expect (haydari, labneh,
baba ghanoush, grilled halloumiand
plenty of fresh vegetables), but what
makes it stand out is the destination
itself. Because it's in a quiet suburb
over on the Asian side, the place is
mercifully free of tourists.
Arabacilar Sokak, Uskiidar,

+90 216 557 6686, inciralti.com.tr
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Memories of the sea

Another favourite on an autumn day
is Giritli, which is just a short walk
downhill from the Blue Mosque and
other attractions in Sultanahmet.

It may be on the fringes of the tourist
epicentre, but it feels comfortably
off the beaten path and specialises
in recipes created by Turkish
fishermen who once lived on Crete.
Our tip is to work up an appetite
exploring the Topkapi Palace, then
settle in for the whole afternoon.

8 Keresteci Hakki Sokak,

+90 212 458 2270, giritlirestoran.com
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Tapas Istanbul style

A meal on the waterfront is the
quintessential Istanbul dining
experience and the best place to

get close to the Bosphorus is at
Tapasuma, the restaurant attached
to a boutique hotel on the banks of
Cengelkdy on the Asian shore. It has
a glorious waterfront terrace and
some of the finest modern tapas

in the city - think miniature pieces

of lamb neck rolled in pistachio,

and stuffed blossom with seafood
and dill. For tables of eight or more
they’ll roast gigantic line-caught fish
to order. If you're heading there from
the European shore, then part of the
funis the complimentary shuttle
across the Bosphorus from Kabatas.
In truth, places like this are rarities
on the Asian side of the water - book
now before everyone discovers it.

43 Kuleli Caddesi, +90 216 401 1333,
tapasuma.com
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When food blogger Ansel Mullins launched Istanbul Eats, he didn’t expect it to be named the
world’s best travel blog. Here he talks us through the best places to eat alfresco in autumn

Fine dining with a twist

The TomTom Suites is home to

the newly revamped kitchen of La
Mouette, located on the rooftop of an

old Franciscan house. Here, young
married couple Urhan and Cihan
Bey apply their European training

to local ingredients, reinventing
traditional Turkish staples. So Ezine
cheese, commonly eaten with melon,
is turned into a sorbet; a simple
spring salad is served with crispy
ricotta and tomato truffle dressing;
liver becomes a coarse Turkish foie
gras and panna cotta is made with
yoghurt rather than cream.

18 Tomtom Kaptan Sokak,

+90 212 292 4467, tomtomsuites.com

Words Mike MacEacheran Illustrations David Sparshott
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minerals for cells. Every limb is worked on,
with pockets of stress rubbed away.

Afterwards, it’s a challenge to gauge the
immediate impact of the chocolate massage,
but I certainly feel calmer and, as my
therapist explains, creating a state of deep
relaxation is fundamental to anti-ageing.
thesofahotel.com

‘Where The Life Co

‘What Ozone Therapy

This calming space is dedicated to detox,
cleansing and wellbeing. It offers an array of
treatments, from traditional massage to the
futuristic Cryo Sauna cabin, but the one that
intrigues me is ozone therapy. Oxygen in the
body is key to fighting disease and this
treatment increases its levels intravenously. A
small amount of blood is removed, ozone is
mixed into it and then the blood is reinfused.
The therapy’s advocates claim it improves the
immune system, regenerates cells, alleviates
mental and physical fatigue, and eliminates
harmful toxins. Aside from the initial needle
jab, it’s painless, but I'm told that it requires a
more immersive course of treatment before
I'd feel any long-term benefits.

thelifeco.com

‘Where Efe Balik

‘What An anti-ageing menu

Everyone knows that what you put inside
your body will affect how the outside of it
looks, but a more recent concept is an ‘anti-
ageing menu’ designed to expel toxins.

The Efe Balik restaurant offers a menu
designed to expel harmful toxins from the
body. I'm told that eating from its fish menu
once a week for three months should bring
added shine and beauty to my face. With an
extensive array of simple, healthy dishes, it’s
promoting what the Japanese have known for
years - that a diet rich in fresh fish and
vegetables is low in calories, thus avoiding
obesity and fat-clogged arteries. Given that
Japan has some of the longest-living citizens
on Earth, they’re definitely on to something
- and with food this good, I'm happy to jump
on the bandwagon. B
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ABOVE Looking good starts
from the inside, according
to Efe Balik, where you can
detox with fresh foods
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he concept was inherited from the

Romans, but it was the Ottoman

Turks who refined and perfected
the rituals of the hammam, or bathhouse.
Public bathing was an integral part of the
culture, along with the associated and
revitalising pleasures of the massage.

The traditional hammam retains its
popularity in Istanbul, but these days it has
been augmented by other treatments and
regimes aimed at keeping one’s body in prime
condition. As I head, kicking and screaming,
towards 30, I find myself mesmerised by
promises of plump, flawless skin, glossy hair
and pillow-like lips. So what better cure than
to spend a weekend in this city that has
always taken beauty regimes seriously?

‘Where ESPA, The Istanbul EDITION
‘What Active Lift & Firm Radiance Facial
As I peer into a hand-held mirror while a
skin-vision lamp illuminates the bruised
rings of dehydration around my eyes, I have
one of those terrible, staggering epiphanies:
I'm getting old. Which is why my first spa
stop is to book in for a session here.

My treatment, known as ‘natural Botox’, is
a carefully designed process that revitalises
the facial muscles and stimulates collagen,
the protein in skin that acts as a structural
support. This involves the employment of
intensive serums that boost collagen in the
face, as well as a vigorous facial massage.
Afterwards, it’s like my therapist has
smoothed away several decades of living and
thrown in a new complexion while she’s at it.
I'm starting to feel brand new already.
editionhotels.com

Where Sanitas Spa, The Sofa Hotel
What Chocolate Full-Body Massage
The Sanitas Spa is a quiet, dark haven. I visit
to try its chocolate body massage, which
promises to combat the toxins that cause skin
to wrinkle, brows to furrow and cellulite to
dimple the body.

The treatment lasts an hour, during which
a masseuse lathers my body with chocolate
oil laden with caffeine to speed up blood
circulation and potassium to provide useful -

ks ol el

9 zuoll acladl
cowliolw bew ol
15Led ol <55 @V 9 ploxl
8,8 (8 ol adgi V
Sasocully alaoll
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The pool at the ESPA spa;
inside the Sanitas Spa; the
hammam at The Life Co;
or why not just chill out in
a cryotherapy cabin?
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BATHE IN MILK
Cleopatra famously bathed
in milk, which contains
alpha-hydroxy acid (AHA),

an ingredient in many \\\\\\\
modern-day skin products \\\\\\\\\\\\\\\\

SCRUB WITH DEAD SEA SALT
It worked for the Nabataeans,
so why not you? The salt
contains 100 minerals to

//////////////////// extoliate and,it s said,fend

/ off wrinkles and lines

Istanbul

Since the time of the sultans, the Turks have been masters in %
4/ the art of primping, pampering and making you feel younger k

////// Words Sara Al-Najdi \\\

MASSAGE WITH OLIVE OIL
Tried and tested throughout
the Middle East for more than
5,000 years, it softens and
moisturises skin, and adds
shine to hair

DRINK POMEGRANATE JUICE /////////////////

One glass of pomegranate
juice a day can slow down the
ageing process, according to

esearchers at the Probelte

Bio Laboratory in Spain
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-0.5m pore coral
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/

This classic local dive site, one of the . auill opid (30 w6 12udi calo nge gdgo
closest to Sharm EL Sheikh, is famous (0 al¢ wle dilginb 2w pl yol) 2690 jgiiing

forits forest of soft coral sea fans,  ylyall owl adc Gl (il gaill gog ylayall ‘

which are home to the elusive longnose  igh Jgo clow aléll 03 wiglig .uagoll
hawkfish. Out in the blue, beyond the ¢ Iyl Gac wiog .any bo habi wnall il
reef, whale sharks and mantarayscan  lilollg ogall yiyd 620livo <oy wiilyoll 2l
sometimes be seen, feedingonthe  wilc g ashiall vl wili il (Al 8,8)) waly
plankton trapped in the nearby bay.  glao aula o 6p0giall @ligell
Book dive trips at sinaidivers.com  sinaidivers.com lg)gj yagaJl Gla; jaal
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Located in the stunning Ras
Mohamed National Park, the 800m
vertical wall of Shark Reef is the
perfect place to view schools of
snapper, unicorn fish, barracuda
and batfish. These invariably
attract the larger predators, and
blacktip, grey, silky and even tiger
sharks have all been seen at this
site. Nearby Yolanda Reef is also
worth a quick dive. It takes its name
from a ship that hit the reef and
sank in the early 1980s, leaving its
cargo - a strange mixture of toilets
and bathtubs - strewn across the
shallow coral garden.

-16m
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‘TheCanyon  gillumalgl

Accessed from Dahab, whichis a
90-minute drive from Sharm, the
Canyon’s shore entry is via a shallow
lagoon that exits into an extensive
coral garden. Divers follow the reef
along to drop through a natural
crack in the plateau floor that opens
out into a spacious and well-Lit
cavern below.
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area hit by

German bombs

Part of a convoy of British ships headed
for Alexandria, and laden with supplies
including trucks, motorcycles, rifles

and ammunition, the Thistlegorm (above)
was sunk by enemy aircraft on 6 October
1941. Sitting on the seabed at a depth of
30m, this is a world-class wreck dive
and breathtaking underwater museum.
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Words Penny Orford Illustrations Eirian Chapman

Under the Red Sea

The Red Sea is known for having some of the world’s greatest underwater wonders, with its
warm waters home to more than 1,100 species of fish, including 44 kinds of shark. Here’s our
guide to the best sites below the surface

hammerhead shark / ) 'I CAAS

observation area

S Lara wreck, sunk in 1981

remains of old

light beacon
x

Q »
coral garden

current current

red anemone

T hawksbill

turtle

v
"’ Despite the sometimes tricky currents,  (lo Ll acalill aypdl ol agag go ol
Jackson is a popular choice for divers  ng<ll 6lggl bgéo [ando (JSuiy ygwsla an

v and snorkelers alike. The southern (il aall qugiall Wihll i las Al pgellg

end of the reef, known locallyas sl oli¢ wuuwy " 0gylgSTI* ouwl Wao aye Gl
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Ancient Egyptians thought
of the night sky as the
goddess Nut. Today’s Sinai
starscapes (I-r below) are
just as beautiful as ever
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In many countries, light pollution caused by
streetlighting and lit buildings means that stars can no
longer be seen. By contrast, the Sinai is virtually
uninhabited. Forty kilometres north-east of Sharm El
Sheikh is a natural bowl in the desert, where stargazers
can enjoy a 360-degree celestial panorama in perfect,
pitch-black darkness.

So it is that I find myself in the company of Nader
Kobaissy who, assisted by fellow budding astronomers
Ahmed Adel and Muhammad Hakeem, has set up a
state-of-the-art, desert-oasis observatory in the
mountains. He has installed a 10-inch reflecting telescope
at a cost of $10,000 to guide visitors around what he tells
me is “the greatest show on Earth”.

With the aid of a powerful battery-powered laser
pointer, he identifies the various planets, stars and
constellations in the sky here. He picks out the Great
Bear - Dubb Al-Akbar in Arabic - also known as the
Plough or the Big Dipper, and then directs us over to the
Pole Star, the fixed point showing north. We are taught to
recognise the age of a star by its colour: blue for the
youngest, yellow for the middle-aged and red for those
that are advancing in years.
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“It’s the duty of every father to teach his son about the
stars,” says Abu Musallem, a Bedouin from North Sinai,
who has joined us on the tour. “Night-time is often the
best time to travel in the desert and without a robust
knowledge of the constellations, navigation is impossible.
It is a matter of life and death.”

According to Kobaissy, the best time for stargazing is
in the summer and when the moon is invisible, around
the start of the Islamic lunar month. In autumn, he
expects to see cascading meteor showers and at certain
times on clear nights, the planet Venus should be
apparent, as should Neptune.

Unlike his ancestors, the ancient Egyptians, who were
also fascinated by the night skies, Kobaissy is not inclined
to read too many portents into the stars. He points out
that the constellations are a guide neither to the future
nor the present, only to the past: “Our knowledge of the
star Betelgeuse, the brightest star in Orion, is about 600
years out of date, since that star is approximately 600
light years from Earth.” B
Nader Kobaissy’s stargazing tours can be hooked through the
Four Seasons Resort Sharm El Sheikh,
fourseasons.com/sharmelsheikh
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Words James Exelby

The stargazers of Sinail

The ancient Egyptians once led the world in astronomy and now a modern group of
Egypt-based stargazers is setting its telescopic sights on the night skies

harm El Sheikh, on the southern tip of the Sinai

Peninsula, is one of the sunniest places on Earth,

a paradise for sunbathers. However, another
advantage of its astronomical blessings emerges only
after the sun has disappeared below the horizon. The
wide, inky-black skies of this region offer one of the finest
locations in the world for stargazing. -
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CLOCKWISE FROM TOP RIGHT
A dark-sky safari can take
you through constellations
of stars, including the
Plough and Orion, as well
as the planets Saturn and
the Pole Star
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The talked about one

Fairmont The Palm, Dubai’s newest
hotel, has four pools that sit right

next to the Palm’s beach, so it offers
great views of Atlantis and Dubai
Marina. fairmont.com/palm-dubai

GUESTS, $35 FOR
CHILDREN

The family one

While the Ritz-Carltonisn't a

new fixture in Dubai Marina, its
multimillion-dollar extension and
impressive new pool area is.

Check out the waterfall, shaded
waterslide, dedicated kids" pool and
350m private beach. ritzcarlton.com

¥
¥
¥
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Keep cool and carry on

Of the some 350-o0dd hotels in Dubai, nearly every one is equipped with
a swimming pool - but which are the best ones to dip into?
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The inventive one 6jSinallaspll
Why have one infinity pool when  loaic.821lg aylai U dabuw asu waisilalo)
you can have five? That's what the <y yaody @bl gioiuwd ylelilSol ygsy
designers of the Address Downtown  olalllgjas il §5all e 0i0g Slaio
thought, so they created a complicated &Sy Igaon will woonall wnal caclyll
series of cascading pools that run gl ggla yuyal v §ai6 yno aaluwll
down the side of the hotel. Great views il éuwliioll gyl jo 61800 alulwIglivle
of the Burj Khalifa, too. theaddress.com .92l wilgy i

angnillasyll
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Illustrations Callum Lewis

Words Georgina Wilson-Powell
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SIZE 6M2 ° In Ghantoot, outside Dubai, Blue
ENTRY YARIES \ Marlin Ibiza is an alfresco club
DEPENDENT ON with cabanas and two private pools
GROUP SIZE for around 20-30 people for hire.
bluemarlinibiza-uae.com
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The glamorous one
The current trend in Dubai is for
infinity pools right on the beach and
Meydan Beach Club has two, so now
there’s no need to get sand between
your toes. meydanbeach.com
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inflate, providing a broad and continuous surface area that
creates lift. This enables adrenalin seekers to glide
through the air, much like flying squirrels, before being
brought safely back to earth by a parachute.

Right now, public interest in the sport is at an all-time
high, ever since Russian extreme-sport star Valery Rozov
successfully carried out the world’s highest jump,
leaping off the north face of Mount Everest in May.

“There are so many exciting and visually impressive
stunts we can do when flying a wingsuit,” says Swanson,
whose expertise has led him to the silver screen in
Hollywood, with a role in 2011’s Transformers III: Dark of
the Moon. “We had the incredible opportunity to fly
wingsuits between the buildings in downtown Chicago,
and were privileged to BASE jump from the Willis Tower
and the Trump Tower.”

The appeal of Dubai is obvious: there’s the year-round
perfect conditions, the facilities and the views - the
wingsuited skydivers launch themselves out of aircraft
over the Palm Jumeirah. Unfortunately, it is not an
adrenalin activity open to all. To carry out a solo wingsuit
jump, you’ll need to have a minimum of 500 skydiving
jumps under your belt. The upside is, if you don’t have the
skydiving experience then, according to Swanson — who
lists his own father among his many skydiving and
wingsuiting pupils - Dubai is currently one of the best
places to learn, as you'll be in the company of some of the
top professionals in the sport.

“We're taking not only wingsuiting, but also the entire
sport of skydiving to the next level,” says Swanson. “We
will see high-profile wingsuiters breaking new ground in
aerial performance and extreme wingsuiting flights here
before anywhere else in the world.” |
skydivedubai.ae
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IT'S A BIRD, IT'S A PLANE, ITS...
Photographer Richard
Schnieder and colleague
launch themselves out of
a plane above Dubai’s
Palm Jumeirah
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RED-BULL PHOTOFILE
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Early wingsuits were made of canvas,
wood and even whale bone. Red Bull
daredevil Cedric Dumont (above) now
flies in a suit made of rip-stop nylon
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First the wind inflates your arm wings,
then your leg wings - and for a moment
you forget that you're wearing a highly

advanced technical garment
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The greatest horizontal distance flown
in a wingsuit to date is 26.9km, while
the highest altitude jump is 11,358m.
That required an oxygen mask

A typical skydiver falls at about
200km/h. The fastest recorded falling
speed in a wingsuit is 363km/h, though
it can be slowed down to 65km/h
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Words James Brennan Photos Richard Schneider

In Dubai,

you’ll believe a man can fly

The city of extremes is a world hub for the extremist of sports

iven its futuristic skyline, if ever we were to see

the science-fiction spectacle of human

beings streaking across the sky, then Dubai
would be the place. Well, hold the presses, because it’s
happening already.

Wingsuits add inflatable webbing to a skydiver’s body,
slowing the pace of descent from about 200km/h to
90km/h, and allowing the skydiver to move horizontally
instead of just straight down - 2.5m laterally for every one
metre dropped. It’s the closest thing to the dream of flying
through the sky like Superman that there is. It’s also one
of the most exhilarating of extreme sports and Dubai is
among its top centres.

“The UAE is currently home to the fastest-growing
drop zone in the world and provides training facilities for
all disciplines of skydiving, including wingsuiting,” says
Mike Swanson, a 40-year-old American Skydive Dubai
instructor with more than 2,000 wingsuit jumps under his
belt. “It’s like flying on a high speed, high-performance air
mattress, where you use every part of your body as the
wing to make split-second turns and fly. It’s enthralling
stuff, but it’s not just an amazing thing to do - it’s also
amazing to watch.”

Wingsuiting has been around in one form or another
since the 1930s, when daredevil parachutists first
upgraded their jumpsuits with improvised wings. But it
wasn’t until the 1990s that sophisticated aerodynamic
suits were developed and the sport really started to take
off. Nowadays, whether you're BASE jumping from a
fixed point, such as a mountain or skyscraper, or from a
moving aircraft, the science is basically the same: wind
flow allows the winged sections of the jumpsuit to >
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Keep up to date with all the latest news, views and information from nasair — the smart airline
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Behind the scenes

At the nasair contact centre

Every issue, we meet the staff members who make your journey
possible. Here we find out who calls the shots at the call centre

Name Elham Benchekroune

Occupation Call centre manager

Joined 2009

Awards Named Best Call Centre Manager
in the Middle Eastin 2011

What does your role at nasair involve?

“I take care of all operations related to the inbound
and outbound calls and update the team about
changes and improvements in our processes and
products. | also report into the nasair sales
department so we work to tough targets - it is
quite challenging, but very interesting and every
day | embrace life with a smile”

When does your day start?

“As a working mother, mornings are definitely the
busiest time of my day, especially during the school
term. | wake at 6am, prepare breakfast for my
daughters and husband, then take my daughters to
their schools, using the time back at home to check
any urgent emails - normally with some Arabic

o77| wubis
nasair

coffee and dates. Once | am ready rto leave for work,
I then usually make a mental to-do list for the day”

How do you get to work?

“Being a Saudi female and a working woman,
having a driver is a prerequisite. Thankfully, | live
near my office so it helps me avoid the busy
Riyadh morning traffic”’

Do you have a daily routine in the office?

“I greet the team on shift and wish them a great
day, with the belief that motivating the staff will
make them energetic and more productive. Like all
managers, meetings are a great opportunity to
share and solve issues, so | have daily meetings
with the team leaders in the female section and
conference calls with the male section”

How many staff do you oversee in total?

“I manage more than 100 agents, both male and
female, with shifts covering 24 hours a day, seven
days a week. The agents are split into teams with

different responsibilities including sales, customer
services and administration. | oversee the day-to-
day operation, solve problems, take decisions and
ensure stable and productive staff levels”

What do you enjoy most about your role?
“nasair is a fast-growing and evolving company,
and working in the airline industry is exciting. Our
customers have high expectations of nasair and
| really enjoy seeing my agents improve their skills
to achieve higher standards. One of the greatest
moments | will always cherish is when we were
named Best Call Centre in the Middle East in 2010.
It was a truly memorable evening.’

What's the hardest part of your job?

“Working in a call centre offers great opportunities
to young Saudis who are entering the job market.
However, without constant motivation it can be
difficult to retain skilled staff, so my greatest on-
going challenge is to improve staff retention and
offer agents further opportunities within nasair.”
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News from the network haghall AAub (Lo JUAI

Zone Boarding o ulhJl Jl ag=unll

Bader Alobied is nasair’s duty station UldosUiuglioJ paollapslijng
manager at Riyadh King Khalid AMaellolljlno dan oo il
International Airport. Here he explains Ag=nliWepinuatdlooodoall
the new Zone Boarding process 652l 2Vl G og 65Ul Gl
What is Zone Boarding? Sddhiollua agenly agnidolllo
“We have split our aircraft cabin into two zones - the rear half of oSl idnio uJ) 645Ul 8)gnd o oundi) liod”
the plane is Zone 1, the front half is Zone 2. At Riyadh airport, d8hnioll 9o yololl puubllg 1 ddnioll ga LelAall
customers seated at the rear of the cabin now board first, (ko roifoy Loo Vol palall pawdll Uls) Ay 2
enabling them to move quickly and easily down the aisle ol dalall Yga Jooll L6 dejing Agauy dAapAll
without waiting for other customers seated in the front to find ol Pl oljgrny Loy w-oloVl oty jUATl
their seats and stow their bags.” Lol gy
How can a passenger tell which zone they are seated in? foaxdpoangidihnio fi,gi‘:?.b rolwolloyey@ra
“The zone number is printed clearly in large letters in the centre niug Lo 6puAs Wil leqiho Ugay dénioll o)
of the boarding pass (see below for an example).’ Juwy Joul é)jgndl Al 6)5Ual GJI agsnll dslnay
(6)9520lld6Undlayle Ui lo) @3goi pao
When do | board?
“nasair staff announce boarding by zone. Additionally, there are S5 Uall Ll Al bio
signs on the counter to signal which zone is currently boarding”’ duloc =3y b Ulds ) Joduuoll pwslall (s
10qii loA b hioll ayani Ko 65Uall VIl ag=nll
What if | have small children or need assistance to board? oJl i logleo dApillinednlall6gall Aic
“Zone Boarding is designed to ease the boarding process for Llay| sagenliod) ildénioll
everyone, so you should find it easier than usual to move onto
the plane with your children. However, if you think you need dacluolldalapduisgllhinooUlalillilo
additional assistance, please ask one of our ground staff or flight 65U Il ag=nll ole
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Health & Safety

Seat exercises and
cabin pressure tips

Sitting in one position for any
length of time, whether on an
aircraft or at your desk, is not
good for your circulation. Try
these gentle exercises to ensure
you arrive refreshed and read up
on our cabin pressure tips, below

FEELING SORE?

#01 Lift both feet off the floor and draw
a circle in the air with one foot going
clockwise and the other turning anti-
clockwise. After 20 seconds, reverse the
circles and repeat.

#02 Sit upright in your seat and shrug
your shoulders up and down, then roll
them forward and back in large circles.
#03 Help release the tension in your
neck by slowly moving your head up,
down and from side to side.

BLOCKED EARS?

Not many customers notice the changes
to pressure in the cabin during take-off
and landing. However, if you are
suffering from a cold, earache or sinus
infection it can be uncomfortable.
Infants may also experience discomfort.

#01 If you are suffering from congestion
or allergies, use decongestants, nasal
sprays and antihistamines 30 minutes
prior to take-off and/or landing.

#02 To unblock your ears try swallowing,
yawning or sucking on a boiled sweet.
#03 If flying with a young infant or child,
feed or give your baby a dummy during
the descent as this helps them equalise
the pressure in their ears.

#04 Drink plenty of water and fluids to
reduce dehydration during your flight.

o79| LU

nasair

6116 Ayl 611lg dring KO Uuglall

wisollelayla clgw wiogll(o
6)92l Ia 2 yuy B 5Uall o ule g
A punl)loil oad wpa.dugoall

liang odilauincllgng oAl
Eo Jol=ill injlniule &lhlg
Al Uil sgall he Al Gl

SrUlyA =L poairi
61513 roaw)lg UAUI (e Uloadll LA &o)l @
63019 dodio U dhwlg elgall Lo
Wil e Gpallg delull jléc olail
1159 Slgadl yuAacl dul 20 asy delwll

Lol

CLOTA Ejng rodinie &g uo Uil @
laligrololludiloaalodlngiagirgen
A ilgapo

JUA Uo elbic o foill Uo ualni e
JEuwll Il wodel O] el el elyai
BEYIOV/ (WEES{Y .

?O._!Jiill wo alawjl
eusyl Wl sl Jah heall el
S i Jud (o Aoy VA 69 daglallg
Uo il wis 1a] gAa) (polwoll (o
wlaill (o ofUsY (6 Elagl Yo ol iy dj
030 (o el J=1iti 2606 A0l Lginll

Sl bl el Ag syl

Guulun gl Yiin] (o Liled Cuis 13] @
Whalhog « @il iy laaiwl Elanii
30 Jud ol Wlalrhog (HinM
Jngiallgl/ EMBYILo Ad16

Uao 9l Wilitllg &Ll Jola welyial qie) @
S5l dehs

WJoln gl funy dbop poli Cuis 15 @
6416 JUA dnlnoll Joliiy dlzalgldozlnl
djlgo Lle JhYl Acly 1Aas dagiall
oailal o hs Al
Jlguligelollupbirofiniepyaidain @
ALl YA wle Al Julsi)

GG /nasair FiLERL) ‘ 9200 01234 Gt omer



S0 JAIl Loy i

VO3 AT Lle Aol Wlela] (e Jo§iio gaguwl Ulpn o dolluiole pao 9oyl aoa Ylorlw
oA do\uullg Aalyl poqgi laling ol 6puall droall (e adilA LAy Cuan uo QQiligall

roaiojal Ugai (uily Jlsnll Yl duuily Lol
dalleoUholdaonn e diiiodeuwlg
“owjgns Joa dyilagely joll

Gojai wlariollg §x5UaJl Bla by Ja uw
SULoVI ol ja lnyy dolle clA] aic Yloll

Wl Aol rgdi YloVl roljn ) dolle 6:LA] Aic”:@
Lolod Uypoluoll Jio oalio 65Ul rpbln dudig
Uo oy dnlall Yol dojnl g acldoll roljily
Wl @ialeoll dlopll Jlo (og oaiollw Jaf
Ul 2T syl ¢alga duf gf @jaoll Lle bhgiall
{ojall nyg acléoll ol il Lyl rpslall le gy
Aollwlig Uolleli dodo) U900y IgiLs 13] Y]
lpolwo plazo YU A% Lle UYgal Ul ooyl Uslg
Oulg  d=ico  Ulb  Winpy  yghoyw
LoJg 169 Ayl Lo Wan 26 dilgall Wlholl LAlg
058 Lle 8)lanll j510 Jind Wpoluell dolliw Ul
Ulosill lgsiii Ul Lodla oAio wlini Wil (iuglgl
BpUAll ol dubig WieAoll pA) laangd ol
646 Jlghh Ungio Uboll lia le lgéy Ulg
sdUagl JAA pAwgla

J_ail o
contact center

flynas.com ’ 92000123

WaPluaL=iy 26 Alagipo Yloll dojnl i pd Jlo
dojnal lnyy WloMe LA A ololl loijl pha)
s &y Ul elileg daguallg EusYl LT Yol

“hgipo Ul Yol plin Ulio IaAlio

Ulol dojal lgAg) Ul upoluol) oy Jd :y
Siojalll ny) dolle Lo iy Ul A=y

clab] A=y Yol dojnl Ugroluoll elo) Ul agi” i@
Wil Y] el (o joll lghny lahy Wlolle
sl danlgol liiini dngpo layle &L 621l anii
Salapl W dglgall Uil oo Haleo 1

SULoVIl dojailgdnyy Ul G polurall Gle Larh .y
Jeul Jga plany pliall iy lijeluo aanii’ @

lqil] of elA)1 Y92 Uu)gll plac Weo (uayl
QY OO i) 366 bale o leuwlg ol il gla 1]
Loaicq .yl po Al yo o @ini (o ouusll
EUB| ade Lwidl lasng oJ] aclioll éale] oy
2lijlg uAipo UloVl oljin auny 28 Lalngiag 8)5Uall
dojnll Ul (o loaalyy Ul ljpeluio (o wilinj ¢lla
daunnll laislel 009 A JAil Lo 639adilo

O O /nasair

ALyl elill GoMul Wlepal Qrodl $ao Lo :yw
Sulapl awily 6 5UnJy
asl=icllulilaclgd uasode 1A lié i Lo 13]":@
ol WLyl Uo ayasll Ul aniw Wipadl oy
Ooleo wlian! ge WAl Ygroluoll L yaj=i
L@ Algall Wlholl.Ldlga Liho Ay i §)5Uall
U009 Wliadl Wl wilnyl o oSl ol
Joll aullniy bo Jhg (gaull paiios EUA wiinj
JALiT Uoo 1ol 1 lodo Wloll olin hy &6 ga
ladiita Ul Al dagaa dbpell e dslgall Gllngll
Wil dolail Uo el ule Lo ol Lay &uiill of
169 Jub laic LAl ody U A6916)gdnioll yudinll
“Ulollolin lny Wlole 8Ly po45)

rolja hyp aypsle Yl Ylth duaiy 1aled :yw

SOl 8 5id Al Uloll
dngiro Uloll dojnl Lde ey lijpoluo dnii’: @
=i Ja .dojall hyWlolle clohl o) Ul asyuin
Sdelull ,o o 300 depun nyavig &1 65Ul U
@il 6.6 115U Cind 65U (Jgaiw deypnill oaa o
L6.66010 jeé Lol a3l glblas L bqill Ujnnl 1]

-

VTN | 080

nasair



Health & Safety

Is everybody sitting comfortably?

Suliman Hamad Al-Teraif is the director of safety at nasair and is responsible for the pre-departure and inflight
safety processes. We caught up with him to find out why your comfort and safety is so vitally important

Q: How important is inflight

safety for customers?
A: “Turbulence is the
leading cause of inflight
injuries, but if a passenger
keeps their seatbelt on most
injuries can be prevented. Air
turbulence is a serious threat because
- in spite of advanced weather detection systems
—itis not as easily detected as people think. In fact,
it's not usually recognised in time for the cabin
crew to illuminate the fasten seatbelt sign”’

Q: Why does nasair advise customers to keep
their seatbelts fastened during their flight?

A: “Did you know that aircraft take off and land at
a speed of approximately 300km/h? In cases
where an unexpected accident occurs or an
emergency stop is required during take-off or
landing, a great deal of force is applied to the
aircraft. So if customers do not keep their seatbelt
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fastened, they are at risk of being thrown forward
from their seat. For these reasons, the fasten
seatbelt sign is turned on during take-off and
landing, and you must remain seated, with your
belt fastened at all times”’

Q: Can passengers unbuckle their seatbelt after
the fasten seatbelt sign is turned off?

A: “While we would like our customers to be able
to unbuckle their seatbelt for a more relaxing flight
after the sign has been turned off, we strongly
advise that when seated you keep the seatbelt
securely fastened in case we encounter a sudden
change of airflow.”

Q: How do customers fasten their seatbelts?

A: “We advise customers to keep seatbelts
fastened securely around the lower abdomen and
across the hips bones without any slack or
twisting. If seatbelts are loose, this may cause the
body to slide out from underneath the seatbelt, or

cause an injury. In addition, when returning
reclined seatbacks to the upright position during
take-off and landing, the seatbelt will loosen. We
therefore ask passengers to check their seatbelts
to make sure that they are tightly fastened at this
time. For small children, a loose seatbelt can be
adjusted by putting a blanket around their waist”

Q: Do the flight attendants fasten their
seatbelts when the seatbelt sign is turned on?

A: “Itis not only our customers but also the cabin
crew who must take their seats and fasten their
seatbelts. They must also keep their seatbelts
fastened in cases of sudden braking or other
actions while taxiing — unless they are working on
safety- or security-related tasks, of course. Please be
assured that most customers will fly many times
and enjoy only smooth, pleasant flights, however,
turbulence can occur at any time. Your safety is our
priority, so we ask that all customers follow the
instructions given to them by our flight attendants.”
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Social media

ocloia)l Junlgill &5lgo

Flynas.com
Did you know?

Checkin online

Flynas.com offers customers the chance to check
in online on all nasair flights from KSA from 24
hours until one hour before departure. Passengers
travelling from Abu Dhabi or Dubai can also check
in online up to four hours before departure. Why
not beat the queues and check in online?

Business or pleasure?

With four flights a day between Riyadh and Dubai
we have flights to suit everyone. You can also
book additional services such as advanced seat
selection, discounted excess baggage and lounge
access in Dubai. Please visit flynas.com for details.

Subscription

For a more seamless booking experience, you can
register as a member on flynas.com. You can also
save details of all family members so there is no
need to re-enter passenger details each time you
book, saving time if you fly on a regular basis. To
ensure you receive all nasair special offers relevant
to you, we also recommend subscribing to our
email database. Simply enter your details in the
“Subscribe Now” section on our home page.

facebook.com/nasair
Did you know?

Social media

With 13 million active users — 25 per cent of the
population - Saudi Arabia is one of the leading
countries using social media in the Middle East.
Using Facebook, Twitter and Instagram, nasair is
part of that growth, and we are proud to have 1.4
million Facebook fans. “Like” our facebook page to
ensure that you don’t miss out on competitions
and news on special offers and new services.

Coming soon...

Pre-order your meals and snacks on flynas.com,
and watch out for enhancements planned for our
online channels over the coming months. To hear
about our new services first, why not subscribe to
our newsletter and follow us on Facebook?
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Social media
awards to date

¢ Best Interactive Facebook Page
(Pan Arab Web Academy 2012),
¢ Most Popular Airline in Social
Media (Simplyflying 2012),

¢ Best Airline in Driving
Revenue using Social Media
(Simplyflying 2012),

¢ Best Social Media Engagement
(Arab Social Media Forum 2012)
¢ Golden Prize/Facebook
Interactive Award

(Tatweej Academy - Pan Arab
Excellence Awards 2013).

Flynas.com
ol Ja

Ciyiivl pe powll Wlel)al olodl

Wipiidlole ds 690 pre po il aboldlidny oyl 1ogy
el 24 (o laiil dyageull Ayl AAlooll (o WY Glon ule
Vg o Upoluol) (18049 .EM6YI Acg o Lo 610l delw (xing
.E)Lﬁ;]la.cg_oU_oULcUuEuJT\J_LbMUIUILIJgIrDLoJIng

Sasyill ol Jo=l psluo

wwlij arclgo Elias wxung ualyl U Logy Wilny &yl i &o
1Aroluiayl Jio Guolal tloas (Lo 61wl Lyl elif oy Sloall
Jlocll Yoy dlla Jgaa uleg 6adljl dsioll ble puasglasdoll
.flynas.como,uj o LnlQillio Ajod oD OO

yga=lluoulyibyl

L9 gAaRA Jauwill ol Wgealiso Wlagl jan dyloc Jyouil
sl alol Grony dnlall Wlogloll ign Elifgy flynas.com
a6 jani 610 JA Lo oluoll Jnldi Jlaal aley thni VoA
UloJg “yuliyla” ude plAiiy polwi Ciis 1A Cidql) j1ogilaag
Clanii fuul Yl (o dnlall yags)l dola ode elgnna
Jaa3Ulsguwelile Lo dorintul a sl yulUlis dodléy @iyl
ApuSPliine n ode *da) jl Aol puws oo Junleill

facebook.com/nasair
Crol=iJa

isd. gl aae (o 25% g Sliauili pasini o Uglo 13 g2y
Jnlgill &8lgo) lolaAiwl gVl @uiol Joa yisl (o dyagsuull
QaJg.rolpinilg iygi adguut 6 “yul Yl pasingg.oeloinl
linen ol puaily “odincl henl Eguus vle &lio Ugio 1.4

63532)l Wloaallg dnlalluagyllg Uildiluoleligd) ¥ A

Haiilg flynas.com 8690 jic 810 AQu9 A gl i) Wlng Lill
JUA Cpiivl ode Wilgis ode lalaa] ojisi \._).'UI oAl ulinn~ill
00 bl 8321 liloaa rodsy o Jol UgAily ALidoll yaubil

o ode Usyiig.dyyuAa)l Wi







WWW.sa.zain.com




