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DEAR CUSTOMER

flynas Is Spreading Its Wings!
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WELCOME ON BOARD!

Many of you will be travelling with their families
for vacations, or simply to be together during
festivalsand occasions. Whatever your reason for
travel, you are warmly welcome on your flight.

The flynas family has been busy over the
last few months. We are rapidly expanding
through launching new flights to additional
destinations, to respond to your demand and
give you convenient service. We have
cemented our position as a global airline; but
weremain at heart your Saudi airline.

In line with our expansion plan, flynas has
launched and pioneered the low-cost carrier
with added value (LCC+) concept, which is
designed to satisfy your travel needs and to
offer you freedom of choice. Through this
concept, you'll be able to design your own travel
experience and choose from a wide selection of
services, such as the Business Class, hot meals,
and electronic services that make it easy for
you to book your flight and to communicate
with flynas. Our investment continues in
flynas and its people to provide you more travel
solutions to, from and within Saudi Arabia.

‘Weare always committed to our promise to be
“Simply Better” at everything we do. We will
shortly launch very attractive offers, to make
yourtravel plans easier and smarter. Remember:
having low fares does not mean alow service.

From us all at flynas, we hope you have a
great time full of happy family memories, and
look forward to see you onboard our flights and
to celebrate festivals and precious occasions.
Raja Azmi, flynas CEO
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RAHUL KATRAK

Rahul is a serial entrepreneur and founder
of the luxury online wedding magazine,
Your Dream Shaadi. This issue, he sets up
an exclusive Bollywood wedding shoot for
flynas magazine.
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JADE BREMNER

After six years in China and the Middle
East, Jade’s now in London. She has
written for Time Out, The Independent,
CNN and the Radio Times. This month,
she takes us on a Dubai adventure.
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ALASTAIR BEACH

Alastair is the Cairo correspondent for The
Independent and has been based in the
region for nearly five years (he used to live
in Damascus). This issue, he takesus on a
hipster tour of the Egyptian capital.
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141-143 Shoreditch High Street

London E1 6JE, United Kingdom
tel +44 207 613 8777

fax+44 207 613 6985
www.ink-global.com
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NETWORK
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NEW ROUTES ON SALE NOW
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Visit flynas.com for great low fares
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| Glow tricks
Spendihg time on the beach this summer?-

We've picked out a range of products that will
keep you looking fresh, no matter how hot it gets
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MONTHS

Words Haitham Sannani
Riad Enija
J

Ask a Moroccan to pick their favourite riad and more often
than not they’ll pick Enija. Hidden at the end of an alleyway
between the Spice Market and Jemaa El Fna in Marrakesh,
this palatial residence has been converted into one of the most
intriguing hotels in the medina.

The contrast between the busy market outside and the
silence inside is unexpected. As you walk through the
entrance hall, you're suddenly thrust into what seems like
a tropical rainforest. Tall palm trees reach up through the
courtyard’s open roof, curious birds occasionally dive down,
and the riad’s resident turtle makes surprise appearances
under the tables.

This is a quirky hotel. The winding corridors make it feel
like you're staying in a labyrinth, with rooms hidden away at
the extremities of the building. Some are reached by a private
staircase and the breakfast area is accessed by ducking under
a couple of trees and skirting a fountain.

The Riad Enija was built almost 300 years ago as a palace
for King Kaid. In 1860, a silk merchant bought the building
and hired the country’s best craftsmen to turn it into a family

residence. These days, anyone can live like a king. Well,
anyone with at least $300 a night. riadenija.com
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Mike MacEacheran

Top down

bt
They call it the car you never thought youd own: a cheap® ke | k

convertible, with all the mod-cons of a Ferrari cabriolgt_ or
Rolls Royce coupe, but without the eye*avatering pri&e.

.

motoring - affordable soft-tops with high performance;

e six-speed gearboxes and 200 horsepower e
o New models on the market range f: igh-end
offerings from Jaguar (F-Type, $98,000).: edes Benz

Fiat 500C ($22,000) at the lower end, but it’s best to aim
for the middle ground and go for something that looks
stunning, but also has the drop-dead speed you'd expect
¥ from a coupe. That’s where the Opel (or Vauxhall as the
ﬂ brand is known if you drive on the left) Cascada comes in.
‘ Bankrolled by General Motors in the USA, the Cascada
impresses with a silky smooth 170PS, 2.0 litre engine and
up to 280Nm of seemingly endless torque - all for $40,000.
r Now you can take down the roof and head for the open

\ _..+ road, with the wind in your hair... and change in your pocket.
; opel.com

Welcome to the latest innovation in Wind-in-therhéi_r S

(SLK, $54,000) and Audi (A5 Cabriolet, $53,500), to the
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BARCROFT MEDIA

The best is yet to ecome

Epicrivalries between drivers are traditional in Formula 1:
think Lauda versus Hunt, Schumacher versus Hakkinen or
Hamilton versus Alonso. You may be forgiven for thinking no
one could beat the intensity of the rivalry between Senna and
Prost when they were both vying for top spot at McLaren in
the late 1980s and early 1990s. The duel even spilled over into
off-track clashes.

But this year something similar is brewing at Mercedes.
Former teenage friends and karting rivals Lewis Hamilton
and Nico Rosberg have found their way into this
year’s top team. In cars far superior to the rest of
the pack, the pair are fighting it out for top spot.
As soon as you think one is getting the upper
hand, the other fights his way back. The rivalry
isrefreshingly intense, resulting in some brilliant
wheel-to-wheel racing. Off-track, the mind-
games being played in the paddock
are just as interesting, and they're
not above delivering the odd snide
remark via the media.

The season is only half-way
through and we predict the
rivalry will build in intensity
right down to the last race on
23 November, as the sun sets
over the Yas Marina circuit for
the finale in Abu Dhabi. Put
your safety belts on - it’s going
to be a bumpy ride.
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The Saudi Project for Utilization of Hajj Meat
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www.adahi.org
800 430 6666
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Dress:

Chiffons Haute
Couture London,
chiffonslondon.com,
+44 20 8552 6405

Jewellery:
Jazzy Bindi London,
jazzybindi.com,

+44 20 8471 7457

Models: Radha Brahmbhatt
and Kamila Jaron
Makeup artist:

Rani Samra

Stylists: Seema Rani
and Komal Modha
Shoot concept and
creative directio
YYour Dream S|
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Dress:

Kajal's Couture London,
kajals.co.uk,

+44 7940 500 455

Jewellery:
Jazzy Bindi London,
jazzybindi.com,

+44 20 8471 7457
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Beirut- Hamra Tel:(961) 1 738977 - www.nsoulijewelry.com



Dresses: This page: Chiffons Haute Couture London,
chiffonslondon.com, +44 20 8552 6405
Left: Exclusively M Couture, exclusivelymcouture.com, +44 7446 959 138
Jewellery: Jazzy Bindi London, jazzybindi.com, +44 20 8471 7457
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Dress:

Exclusively M Couture,
exclusivelymcouture.com,
+44 7446 959 138

Jewellery:
Jazzy Bindi London,
jazzybindi.com,

+44 20 8471 7457







bringing together traditional Indian embroidery with Arab and
ean style. These are the stunning results
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TITANIUM

AIN EL TINEH

* DEVELOPER ;

T1- AIN ELTINEH

315 sgm apartments - city view,
340 - 495 sgm apartments - sea view

T2 - AIN ELTINEH

285 sgm apartments - city view,
290 - 412 sgm apartments - sea view

Adding its signature to a Beirut neighbourhood
synonymous with exceptional exclusivity is TI-
TANIUM. Amid an absolute epicenter of sheer
refinement in the capital’s fashionable quarter
of Ain el-Tineh, this luxurious residential devel-
opment stands out as the pinnacle of luxury
and refinement.
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she was stuck in that routine. This was a chance for her to
break out of that.”

The third member of Two Chefs and a Waitress is
Maryam’s sister Wadha. “She hates the kitchen,” says
AlNusif. “But she’s found that it’s a rewarding experience
to start arestaurant from scratch. It takes a week to gather
everything, set it up and then it starts raining and the
guests are coming in halfan hour. You only hear my sister’s
name all through the night, “Wadha, Wadha, Wadha.”

The musicians and volunteers sit down with the two
chefs and the waitress and work their way through the
leftovers. “We have areal feast,” says Al Nusif. “It’s the best
partofthe evening.” m
Instagram: @mimikuwait and @rootsandblade
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Words Haitham Sannani

The restaurant
with no menu

Would you trust two of Kuwait’s most creative cooks to prepare a meal without
telling you what you’ll be eating? Welcome to the Two Chefs and a Waitress project

‘ ‘ P eople don’t have a choice,” says Maryam Al
Nusif, one third of Two Chefs and a Waitress.
“They have to come and eat what we make.”
We can’t tell you where you can find this force-feeding
restaurant because it has no address. And we can't tell you
when to go, because it has no opening hours. Two Chefs
and a Waitress (Al Nusif with fellow cook Danna
Al Tourah, with Maryam’s sister Wadha as waitress)
appears from time to time, costs a flat fee of 25KD to 35KD
($88-$124) and it’s pot luck what you’ll be eating.

“Tjust serve the stuffthat Ilove, soit’s very my style,” says
Al Nusif. “Idid ceviche. I did aramen because I'm obsessed
with it, but I made it with duck.

“Once, we had a local theme, so we went to a Kuwaiti
organic farm, picked everything and documented it on
Instagram. I got some umm al-rabian (a small Kuwaiti
lobster), and butter poached them with a jalapefio dressing
and a fennel and horseradish puree.”

Al Nusif admits that the idea of a surprise meal doesn’t
go down well with everyone. “Some people don’t touch their
food. If you serve ceviche, some people won't eat raw fish so
it comes back [into the kitchen]. We try not to do anything
that’s too radical. We didn’t think raw fish was crazy, but
apparently itis.”

The team enlists local musicians to provide the
entertainment and invites fellow foodies to do live cookery
performances (Nitrolicks was brought in to prepare Heston
Blumenthal-style dulce de leche nitrogen ice cream as the
diners watched). “We teamed up with two girls [with a
brand] called Ecru, they design fabric and plates. We

worked with them and they decorated the plates and pro-
vided us with the cutlery for one of our events.”

These take place in the normally off-limits gardens of
some of Kuwait’s most beautiful properties. “We want that
raw experience of not being in arestaurant,” says Al Nusif.
“We pick a beautiful old courtyard and transform it in one
day into a restaurant.” Her friend Shaha Al Munaifi, an
events planner, surprised her by bringing reclaimed chairs
that she'd painted for free. “We can’t buy much so we just
have to be really creative with the resources we have.

“Once, we made tablecloths out of paper and wrote small
messages about the food and the ingredients. The bread
basket would be just a circle on the table.”

Ifall of this sounds like a weird premise for a restaurant,
itis. In fact, most of what Al Nusif does is a little out of the
ordinary. A decade ago, Al Nusif set up what was probably
Kuwait’s first organic grocery. Then she moved to London
and worked in the kitchens of Ottolenghi and The
Providores. She aimed high, desperate to work at Nobu, one
of the world’s best restaurants. Despite an initial rejection,
she ended up getting a job there and staying for six months.
Upon her return to Kuwait, she founded the city’s most
popular farmers’ market: Shakshooka.

By those standards, a pop-up restaurant sounds like a
walk in the park. “I don’t have a restaurant, it’s something
I want but I'm scared of it. This is a chance for me to do
what I want without commitment.

“Danna worked in a restaurant where it was difficult for
her to be creative [with the cuisine] and do things she felt
strongly about. She’d been doing it for three years and -
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architects who specialises in an ancient construction technique known
as pisé. Earth isrammed together without any binding agent. It keeps
the interior cool in the summer and warm in the winter. It’s a natural
way of saving money on energy bills.

It’s not just the environment that Skinner’s project respects. The local
community is at the heart of Kasbah Bab Ourika - 58 out of the 60
employees are from nearby villages. Before the Kasbah opened to the
public, Skinner set up an English-language school here and gave his
new employees courses in hospitality.

It’s something that hasn’t gone unnoticed by the authorities. “The
governor of the province has told me that my project is one that he prizes
hugely because of the impact on the local community.

“This area is quite remote, so it was a big change for [locals|,” says
Skinner. If it was a big change for the Moroccans, there’s also a lot for
Western visitors to get used to. There’s one electricity cable into the
Kasbah, so whenever the village suffers a power cut, so does the hotel.
The water often runs out, too. “It’s a big eye-opener for Western guests
to come here because they go on treks from the Kasbah and they see the
day-to-day living, which is quite poor.”

The next morning we sit at the edge of the vegetable garden, looking
down into the wadi. We spot a beautiful stone building on the cliff edge
in the distance - then burst out laughing. It’s the café we stopped at right
at the beginning of our Atlas Mountains misadventure. m
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(Left to right) A much-
needed sign directing the
way; the Kasbah’s dining
room; proprietor Stephen
Skinner; the hotel's
vegetable garden
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t was supposed to be an easy drive up into the

Atlas Mountains. Highway, village, cross a river,

turn right and we’re there. But we’re too modern for
handwritten directions. Google is our guide. And Google is
having some fun with us.

After the first few hairpin turns, we stop at a café
overlooking a wadi. We’re on our way to Kasbah Bab
Ourika, Englishman Stephen Skinner’s mountain retreat.

Our smartphone suggests we follow a squiggly line up
the mountain. It doesn’t look far. We spend the next three
hours on impossibly narrow roads, hugging cliff edges,
crossing fast-flowing rivers, and stopping for fresh berries
and grapefruit sold by the roadside.

‘With the sun setting and no sign of the hotel, we relent
and call Skinner. We’ve gone up the wrong mountain. He
directs us back down.

Kasbah Bab Ourika sits atop the village of Tnine Ourika.
On the final approach we overtake two men on donkeys
and skirt round kids playing in the street before making a
final turn to drive up a ridiculously steep hill.

“One day, after too many mint teas, I walked up this hill
and I was amazed to find a plateau,” says Stephen Skinner
as we eat with him later under the stars. “I was just going
to build alittle house.”

Kasbah Bab Ourika was supposed to be a family home
“It would’ve been a bit of a shame if it had been just my
house, and not a place where lots of people are,” says
Skinner. He needn’t have worried. Kasbah Bab Ourika was
rarely empty. Skinner’s family and friends would often fly

over from England to spend the weekend at this little bit of
England in the Moroccan mountains.

The area is surprisingly green; to the east, vegetation
thrives in the river valley. The availability of water has
allowed Skinner to create beautifully manicured lawns
that wouldn’t look out of place in the Cotswolds. Benches
are placed in the shade of gracious tree-lined avenues.

Inside the hotel, Skinner has created what looks like
a 19th-century smoking room; in another salon there’s a
telescope and a collection of vintage radios.

Soon friends-of-friends were coming to visitand it wasn’t
long before Skinner was renting out rooms by the night.
“We were full so often that there wasn’t even room for me.
It’s a project that’s developed gradually. It’s not going to
grow much bigger because I don't really want it to be more
than 25 rooms.”

Kasbah Bab Ourikaisn’t run like most hotels. The son of
an environmental entrepreneur, Skinner runs it as an
almost self-sufficient enterprise (although he flinches at the
term ‘eco-resort’). The Kasbah has its own vegetable patch
where dinner is sourced. And diners are asked to order a
few hours before they eat, so that the chefs can go out and
buy exactly the right amount of meat and pick the right
amount of vegetables, minimising waste.

“We have solar panels and I have a plan for a biodigester
unit which will convert waste into methane gas and that’s
very useful for heating,” says Skinner.

The architecture, too, fits in with its environment. The
main building was designed by one of the few English >




o went up a hi nd built a hotel on it.
agers to run it
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DISNEYLAND CAIRO

Dream Park bills itself as the “leading amusement park in
Egypt and the Middle East”. How this lavishly upholstered
claim arose is anyone’s guess. Sprawled over a patch of desert
near 6th of October City - a satellite settlement about half an
hour’s drive west of the capital - Dream Park is packed with
Egyptian families enjoying the standard fare of water flumes,
merry-go-rounds and monstrous spinning machinery.

Some of the rides feel a touch rickety, but a reassuring note
on the website says that Dream Park holds a “safety
certification from the world famous T.UV. Rhineland”.

Don’t expect Dream Park to deliver Disney levels of
sophistication. But for a slice of Cairo life that you won't find
in the guidebooks, this is a fun day out.
dreamparkegypt.com

ALTERNATIVE ARTS

If'you like your art with thousands of years of tradition behind
it, then stick to the museums. But if guerrilla Super 8 films
and cosmology-inspired sound installations are more your
bag, you might be surprised to learn that Cairo can satisfy
your every alternative art urge.

Cinephiles are catered to by tiny arthouse cinema Zawya
and alternative cinema collective Cimatheque. Fans of
German dubstep should head to experimental music studio,
100Copies, which hosts live gigs. Townhouse is the grandaddy
of alternative Cairo. For contemporary dance, experimental
theatre and the odd bit of alternative metal, head here.
Townhouse itself is an industrial-style multidisciplinary venue
that wouldn’t look out of place in Hackney or Brooklyn. Nor
would its programme, with events such as a video installation
aiming to “undermine the veracity of the photograph”
zawyacinema.com; cimatheque.org; 100copies.com;

thetownhousegallery.com m
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Don't write off Khan
Al-Khalili as a tourist trap.
Get off _the main drag
and explore
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Dream Park’s faded
glory is well worth a
thrill-seeking hour or
two (above). Explore
the backstreets of Khan
Al-Khalili (left) and
then have dinner a la
Sudan (right)

drag is Muski Street, a long thoroughfare cutting through

Islamic Cairo, lined with shops selling various incarnations
of tacky tourist tat.

To get away from the coach parties, head south towards Bab
Zuwayla, the Fatamid-era gate erected nearly 1000 years ago.
Climb to the top of its towers and pretend you're the sultan
watching pilgrims embark on their hajj to Mecca.

Still further south is the Souk of the Tentmakers, a
wonderfully atmospheric bazaar where visitors can shop for
colourful handmade wall-hangings. -
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IGGSAT

Brnadhand Commenications Service

ICCSAT’s satellite-based IP communica-
tions technology enables constant
connectivity for voice, video and data
applications in any environment.
Through our vast network of global
partners you will find broadband access
solutions for telecommunications
carriers, enterprise customers and
military and government organizations.

ICCSAT’s partners can utilize our
platform to extend private networks to
remote offices, support mobile
connectivity across land, sea and air,
providing high-speed broadband access
anywhere in the world.

www.iccsat.com
sales@iccsat.com

VSAT SERVICES

Satellite Internet Services
SCPC/DVB-S2 Services
Mesh Services

Point to Point Services

Point to Multi-point Services
Broadcasting and Media
Virtual Private Networks
VNO Solution

~ - e
B -

Saudi Arabia - Jeddah « P.0.BOX: 122572 Jeddah 21332 - Tel: +966 920001445 « Fax: +966 2 6067356 « www.iccsat.com - sales@iccsat.com

Based in the Middle East with offices in Saudi Arabia
and UAE, 4N Telecom is a recognized leader in deliv-
ering cutting-edge wireless communication products
and solutions across EMEA.

Our reliable, cost-effective, and business leveraging
solutions are backed with award-winning technical
support, setting the standard for excellence in the

> cﬁmmunlcatlon corporate world.

www.4ntel.com
sales@é4ntel.com

SOLUTIONS

« Wireless Solutions
« Wifi Solutions

« VSAT Solution

= WAN Optimization
« |P-PBX Solution
Video Conference

Saudi Arabia - Jeddah - P.0.BOX: 122537 Jeddah 21332 - Tel: +966 920029030 - Fax: +966 2 6067356 « www.4ntel.com - sales@éntel.com




soon find yourself in what at first glance looks
like little more than a crowded living room packed
with Sudanese expats.

But if you join the crush, you can expect to be fed
some of the most mouth-watering food in Cairo. From piping-
hot grilled fish and curried meats to nut-flavoured Sudanese
salads and what might just be the best
lentil stew in town, this is an experience that will linger long
on the taste buds.

Off Ataha Square, +20 2 23954910

KHAN AL-KHALILI

‘What is one of Cairo’s most popular tourist attractions doing
in an alternative guide to the city? It’s easy to think that
there’s nothing interesting to see here. But get off the beaten
alley; and there’s a whole other world to explore. The main =
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THE BUDDAHS OF CAIRO

Take the Cairo metro south to Helwan - a suburb that used to
be a winter retreat for the city’s colonial-era elite — and a
strange thing happens. Alighting at the very last stop, visitors
are plunged into the familiar chaos of a rough-and-ready
street market. But turn east and walk for five minutes, and a
peculiar pagoda-shaped building comes into view.

Paying the 50 cents entry fee, visitors enter the folly of
Cairo’s Japanese Garden, a 12-acre park designed in 1917 for
the ruling sultan.

The centrepiece is the set of 49 terracotta-coloured
Buddhas. Although the pond over which they squat dried up
long ago, you can still walk amid pristine topiary hedges, sit
beneath one of the rickety, bamboo-timbered pagodas or take
apedalo ride on the lake.

What's best is that even Cairenes don’t seem to know about
this place, so you're likely to have it all to yourself. Just like the
sultan would have done a century ago.

Mohammed Sayed Ahmed Street, Helwan

A SUDANESE SURPRISE

‘Whisper it out of earshot of any peacock-proud Egyptians,
but their national cuisine, while tasty, can get a bit, well,
samey. They may have the best monuments, jaw-dropping
desert vistas and coral reefs that you'll never tire of, but after
a while you might not want another fava bean stew.

Not that it matters. Cairo has become such a Middle
Eastern and North African hub that visitors can sample the
cream of the region’s varied cuisines in an array of brilliant
backstreet restaurants.

One of the best of the lot is El Khartoum, a no-frills
Sudanese eatery in central Cairo. Take a turn down an old,
tumbledown alleyway just off Ataba Square, and you'll >
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Khan Al-Khalili is full of
interesting characters.
Expect street dancers

and comedy glasses

flynas.com

048



o 3 —
V{‘ ”’Lg;‘ | Pi. Box- 5000,
S BAT(Sbrg b Al A TP it gmﬂmhmummh.-mzz
Al Madinah Dates Co. 8 =Y | B At 15 7777 Fax: +008 14845 8777
Manufacturer & fxporter info@tomoor.com - www.tomoor.com

Our showroom in Al Madinah - Taiba Commercial Center : 8200423
Dates Market : 8273140
Quba

COBBLERS COVE

BARBADOS

THE CARIBBEAN’S BEST KEPT SECRET...

Cool, calm and private, Cobblers Cove is the smart

choice for people in the know. Nestled in lush

‘tropical gardens on the beautiful west coast of Barbados,

this luxury boutique hotel offers exceptional food, total

relaxation and even a Hawksbill turtle or two. As a member

of the prestigious Relais & Chateaux group, Cobblers Cove

prides itself on its impeccable service and elegant Caribbean charm.




OF CAIRO

side of the Egyptian capital. Here are our top defiantly untouristy sights
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confidence on the water, though, and at the end of the day,
as we fall down a metre-high drop and get covered in water,
we’ve still got smiles on our faces.

Price: From Dh100 ($27) per person.

Details: All raft trips include a professional guide, a short
briefing on the basics of rafting and safety information.
wadiadventure.ae

SKYDIVING

Thrill factor: 8 | Skilllevel: 3

I'm bracing myselffor Dubai’s skydive experience, which
sees jumpers fall from4,000metresrightabove theiconie
palm:Strapped onto our instructors, we're just heading up
into'the clouds when the man sitting next'tome starts

babbling. “I've never even looked down from the top of
aladder before,” he suddenly volunteers, while shaking.
“My family thought this would help me conquer my fear of
heights.” I'm not sure whether to laugh or cry on his behalf,
and settle for reassuring him, while silently wondering if
his family has overshot this one somewhat. As my turn
comes, and the instructor launches us from the plane, I get
atemporary jolt of fear, but it’s soon assuaged by my cheeks
wobbling in the wind like a pair of blancmanges on
powerplates. I look down. The views are breathtaking. I see
the Palm Jumeirah the way it’s meant to be viewed. Back
on steady ground, I wait it out for my acrophobic new
buddy. Has he made the jump? Suddenly, he’s down,
grinning from ear to ear. I feel pretty sure he’ll be taking
those ladders by storm from now on.

Price: Dh1,999 ($544).

Details: Fly tandem and get a video, photographs and a
certificate for free: e —

skydivedubai.ae B S —
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fabric is. I go flying forward onto my knees. I yank the
safety chord and the kite floats down like a jellyfish in the
sky. My knees are grazed. Lesson learned. After lots of
practice, and some body dragging, it’s time for the board.
I'm up and cruising along the water. It’s the perfect way to
experience Dubai’s coastline. Then I catch an edge and
belly-flop onto the water. Not bad for a first attempt.

Price: A one-hour lesson costs Dh300 per person ($82) or
Dh400 ($110) for a couple.

Details: White Water Sports has lessons on Nessnass
Beach, aka Kite Beach, near Sunset Mall in Jumeirah.
+97150226 5134

WHITE WATER RAFTING
Thrill factor: 8 | Skilllevel: 7
There’s an oasis dedicated to adventure sports in the
middle of the Al Ain desert. Wadi Adventure hasan Air
Park (with a giant 11 metre-high swing for adults), the larg-
est surf pool in the world, and a man-made river that cre-
ates world-class rapids. Of all the extreme sports, bounding
down a white-water river sounds the least scary, more like
a glorified waterslide, so I book in with a friend who has
“done rafting loads of times” and assures me that a man-
made river will be “a doddle”. I'm feeling slightly dubi-
ous about her confidence as we board a our
yellow inflatable. At the first set of rapids my pal
goes bounding out of the boat and hurtling through
white water, bouncing off rocks. Luckily, she is
rescued by one of the lifeguards waiting at the
side of the river. Climbing back into the
boat, she’s visibly petrified. “You need to
concentrate,” says the instructor, who
explains that thisis a grade III river in
places (that’s one of the most difficult).
It doesn’t take too long to get a bit of >
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COURTESY SKYDIVE DUBAI, SUPERSTOCK, JON BOWER/LOOP

she’s clutching a sick bag and her face has turned blue. Our
skilled driver is launching us off the piled sand dunes in the
UAE desert and, clearly, this girl isn’t very good with
motion sickness. “This is my fourth trip today,” says our
fearless driver. I look up at the roll cage above my head,
wondering if it will hold should we tumble down a sandy
hill. “T've never rolled a car yet,” the driver reassures me.
“This will be my 1,109th trip.” It doesn’t stop my belly
flipping but, unlike my unfortunate travel companion,
Imanage to hold on to my lunch. Our driver accelerates up
a steep mound and we fly off the top, six metres above the
sand. The car tilts and I'm sure this is it, my last moment
on earth. But we land on two wheels and, after some
Evel Knievel-style wizardry, drop back to a more normal
four-wheels-to-the-ground position. My heart eventually
returns to its normal rhythm and I start to breathe again.
Then our driver puts his foot down...

Price: Dh200 ($55).

Details: Book a half day trip, including food (if you can
stomach it) with Desert Rangers.

desertrangers.com

Thrill factor: 8 | Skilllevel: 8

“It may look relaxing, but get this sport wrong and you
could launch hundreds of feet into the sky, then splat onto
the surface below,” says our instructor. 'm quite small, and
pretty sure it won’t take much from one of these power
kites to catapult me to the morgue. All harnessed up, with
a safety helmet on, I get my first taste of a power kite. Not
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TALE

A licensed real estate agency operating in Lebanon since 2011

e Free valuation for sellers.
* Free transportation to the viewing location in the agency’s car.
e Professional agents, who will assist you at every step, from finding the best
property at the right price to closing a deal.
e |ebanese Ex-pats assist by phone, email etc... to find their dream home, land
or any other property they are looking for back home.

For Sale Duplex - Lebanon- Ain Saadeh
LB0054

Price: $1,200,000

640 Sgm Duplex penthouse located on the 3rd
and 4th floors that enjoys breath-taking sea and
mountain views in addition to its large terraces.
It has 5 bedrooms, 3 master and 6 bathrooms
with a wide area for saloons, and 5 car Parking
space. General Features: Central heating, Split
Air conditioning in every room, Cellar, Double
Glazing, wooden closets, Sanitary “GROHE”, Hydro
Fusion German Wood Kitchen, Saloons tiles all in
Marble “Botto Chino”. Building has its own electric
generator, electric gate, video phone, parking for
visitors, trees and garden spread around, 100%
fitting of exterior marble stone plus AlucoBond in
addition to red bricks roof.

For Sale Duplex — Lebanon - Jeita —

[ BO051

Price: $460,000

285 Sgm, 100 Sgm terrace, 1 Reception room,
4 bedrooms (Master), 5 bathrooms, 2 Saloons,
1 dining room, 1 Maid room & its bathroom, Sea
view, Mountain view, New building, Stone Covered,
AC installations, Heater installation, Double Glazing,
Double wall, 2 garages, 1 Cellar, kitchen executed,
Gibson Decoration, Video phone.

WWW.ESTATEPRO.ME

For Sale Duplex — Lebanon - Broumana —
LBO047

Price: $800,000

High end residential building, 20 min from down-
town Beirut, Apartment super deluxe with an amaz-
ing view and wonderful specifications. These are
Custom made apartment with the best quality avail-
able from home automation system to modern de-
sign and architecture. An apartment is formed from:
330 Sgm, 3 bedrooms, 4 bathrooms, Fully
Furnished, ~ Super Deluxe Finishing and Interi-
or Design, High ceiling 5.5 Sgm, Electric shading
system, Transparent glass curtain walls, “smart
home” equipped with advanced technical systems,
Advanced climate control systems, Kitchen and
sanitary appliances by leading manufacturer, Visi-
tors Parking, 2 parking, Cellar, 700 Sqm of common
landscaping garden with waterfall, Janitor room,
Driver room, Sea View, Mountain View.

£ 4th Floor St. Elie Center Old Road, Mansourieh | T: +961 76 66 99 76 | E:

For Sale Luxurious Villa In Monteverde —
Lebanon — LBOO11

Price: $7,500,000

The Villa is constructed as follows:

o Level (-2) with an area of about 300m?2, compris-
ing a fitness area, an entertainment area and service
rooms. @ Level (-1) with an area of about 465m2,
including 3 staff bedrooms, laundry, 130m? covered
parking space and a chalet serving the pool area. ®
Level (0) with an area of about 300m2, comprising
4 master bedrooms, a living room and a lobby with
an integrated kitchenette. e Level (1) with an area of
about 325m2, comprising 2 salons, a dining area,
kitchen, terrace and entrance lobby.  Level (2) with
an area of about 320m?2, accommodating the luxu-
rious master suite consisting of a master bedroom
with walk-in closet and bathroom with jacuzzi, a
living room and a large terrace.

The main facilities of the property are:

® 60m? curved swimming pool with the latest filtra-
tion system, surrounded by both covered and uncov-
ered terraces that extend through a large flat grass
garden to a stylish wooden pergola. ® 65m? audio
visual entertainment room. ® 100m? fitness area.

Lebanon@estatepro.me
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uckle up and get ready for the ride. The beaches of

the Emirates may appear as serene as they come,

with fine sand and still waters. But look under
the sea or up in the air, and you’ll find some of the UAE’s
greatest adrenaline rushes - a world of adventures that
would put most theme parks to shame.

SHARK DIVING

Thrill factor: 7 | Skilllevel: 7

My heart is nearly jumping out of my chest: I can feel the
beads of sweat rolling down my face under my dive
goggles. I'm literally staring into the eyes of a seven-
metre-long beast. Its incisors could gut me effortlessly. The
encounter lasts for half'a second, but feels like an hour. 'm
diving in Fujairah, on the eastern part of the Arabian
Peninsula, and I've just seen my first shark. I wish I could
scream, but no one would hear me. But as freaked outas I
am, thisisnot a freak occurrence, and is exactly why divers
love this lesser-known spot in the Middle East.
Unaggressive blacktip reef sharks favour these warm
waters and animals up to nine metres long have been
sighted. Ten minutes later, I still haven’t recovered, but I
safely make it to the surface and want to do it all again.
Price: Snorkelling trips start from Dh250 ($68) and
beginners diving trips are from Dh550 ($150).

Details: Explore Snoopy Island or Fujairah’s Dibba Rock
which are both hot spots for blacktip reef sharks.
alboomdiving.com

OFF-ROAD 4x4 DRIVING

Thrill factor: 8 | Skilllevel: 5

Two Malaysian tourists are filming the girl next to me on
their smartphones and laughing in the front of the 4x4: >
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HOTEL, GOLF & SPA

2 2.0.8.0.¢

LUTON HOO HOTEL, GOLF & SPA

1,065 acres of stunning landscape. Opulent accommodation. Over four centuries of history. Luton Hoo Hotel,
Golf & Spa brings you a quintessentially English country house hotel.

Enjoy fine dining in the award-winning Wernher Restaurant, or lunch and afternoon tea in the elegant lounges.
Play a round of golf on the 18-hole course, then sample a modern twist on traditional fare in the oak-beamed Adam’s
Brasserie. For pure relaxation indulge in the infinity swimming pool, treatments and heat therapy suites of The Spa.

For weddings, events, conferences or meetings, Luton Hoo has a choice of perfect settings catering for 3 to 300 guests.

@QOFBR'%, « P OONDE NAST
Luton Hoo Hotel, Golf & Spa, The Mansion House, Nr. Luton, Bedfordshire, LU1 3TQ 54%2 Jona 1SCHS

“ores?
+44 (0)1582 734 437 | www.lutonhoo.co.uk







Just steps away from the bookshop where Julia Roberts
surprised Hugh Grant in the film Notting Hill, you’ll find
the pastel-coloured Portobello Road. As well as some pretty
shops, there’s a weekly street market here, selling antique
furniture and art from around the world.

Most likely to find: a camera that was used to take pictures
of the coronation of Queen Elizabeth II. Or at least that’s
what the stallholder says

Most unlikely to find: a money-back guarantee

Most famous local: George Orwell used to live at number 22
Opening day: Sat until 5pm

One of London’s biggest art galleries. But instead
of white walls, paintings are fixed to the railings -

of Kensington Gardens. Browse hundreds of ‘\ -

artworks in all kinds of styles.

Mostlikely to find: the next Banksy
Mostunlikely to find: the actual Banksy

Most famous local: Some of the city’s most M

Opening day: Sun until6pm ®

expensive houses are nearby. Tony Blair, II' L}; ’

Keira Knightley, Damon Albarn and Sting 'l,f i A

allhave housesin the area "?::i
Y
x':-i‘
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Most likely to find: the best pastrami sandwich you'll ever
taste, at Monty’s Deli (sorry Katz’s)

Most unlikely to find: Starbucks

Most famous local: Michael Caine was born around the
corner from here in Rotherhithe

Opening days: Sat and Sun until 5pm

COVENT GARDEN MARKETS

Just like Old Spitalfields, Covent Garden used to be one of
London’s most biggest fruit markets (part of it is still known as
the Apple Market). But being at the very centre of town, this
prime real estate was put to better use. These days, you'll find
street musicians alongside antiques traders and artists.

Most likely to find: a 1920s record player

Most unlikely to find: an MP3 player

Most famous local: George Clooney is aregular at L'Atelier
de Joel Robuchon

Opening days: daily (avoid the weekend crush) >

&S)lo Adlwaw Vol

JliST gz «5,9:848)l yazll (o csiioll capoll il
85 ghdy ilazg puMlo o &Y prolai e 8000 s2liog
Oyl 285 .83 9l Ao «Aubrwgo OWux iy Ol ydgxo0g
0Se pd Il oS csdlsolly pellaoll asdo dugu> ashio (59
lS pgzellly Hlazdl ga logy colS (sl Boudld JiSa Lasls
Lpsdolloes caileg @loll s sl 5 1888 plc dayseo déhio

Boual gy Lo szei0 Jgl cameid pamgl oy Ll 1 pud Lino
slisdl 8258) Lol @lglwl 1Az Ol Sow

lpale Lgsliy acly ;U aslgd 1Az Ol Asaiamns

Lo 5:00 (si> ] (sl eVl oo 1 Josdl ©ogl

S)bo >9,) Luoglss

LuoglgS & by Jo=i cpushall OIS LasuSg >l pos JS gleo (59
&8lS pua ccala wYl g dye @iy (sl U B (s g,
ozl aclial) gilasdl &liell Gloslivwsg 9,0llg )Vl glgil
W celin e L3Vl Syt wuS 15ly (ool waaiio go 2as
sl proaidl danziall ,olodl (sde 8,k (wali Of Lo
glall 98l Lulas| cals Ly,s5 diuseolly

Al (50 Dlosdl (sdel uaes sl olacy)l ol 1Az Ol Sos
abls aoyad ol a8l 1Az Ul Ao

Loslsg «Bgul) dadaiio 8,515 ooy codsS b3Vl dyle 2 judliine
pheiwi] sle Jud 1o)9.0 1uiuis

seball 32 3:00 (s> aad a5Vl pg) 1 o)l Gl

S o G piaws i 90
)% PS5 ppiclay wS)le 9,90 Bow ack Uiz VLS |u
cloo lpesgiwn 58 Wlg ol puasi "&ooigo" d9p 8l @no=o
dghas 3zl lg,yy8 (Ul (8935 Wg VI sl s (u>g vl

flynas.com

062



063 | flynas

COLUMBIA ROAD FLOWER MARKET
Once a week, the cobbles of this pretty East London street
are transformed into a city-centre garden. Flower traders
come from around London to sell their wares here every
Sunday morning (most of the good stuff is gone by midday).
Ifyou’re buying flowers for the home, check out the trendy
interior design stores that are almost camouflaged by the
colourful flowers.

Most likely to find: Crocus saffron flowers which produce
the world’s most expensive spice

Most unlikely to find: bunches of days old wilting flowers
Most famous local: Model Kelly Brook, a big fan of the
market, who’s been known to post her finds on Instagram
Opening day: Sun until 3pm

MALTBY STREET MARKET

It started out as a place for the Borough Market traders to
store their stock. And then coffee roastery Monmouth
decided to open up their warehouse to serve drinks every
Saturday morning. Noticing the influx of customers, other
traders started doing the same. A new market was born.
Now, some of the brightest young street food stalls set up
shop here every Saturday and Sunday morning. The rota
changes regularly and the stallholders are keen to tell the
stories of how they became market traders. Our picks are
Fishwich (they batter and fry to order, using whatever they
pick up that morning at the fish market) and Waffle On.

GALLERY STOCK AND ALAMY
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Shopping for art (Bayswater
Road), flowers (Columbia
Road) and the world's best
pastrami sandwich (Maltby
Street) at London’s markets

plabll acl Jadl jam WVl 6> Bow wals 13S0y .alilown
s bizepas 05 Vlg ol ol lus (08 5o b lgesd] Gl
(o5 dog 8353)L Gureso 25l cloww) "Uingind” (b

"osdis sige” (89 oy g dinw (gl 1Az Ul Soy
Sl (e 1A Ul Asainnts

OlSodl o wlghs sy (sde g ¢S JSulo Jiand! 2 padline
elawo 05:00 i 15Vlg ol 1ol OBl

QS)LD U;,L'c u..SgS
25T 23] b 0s)le cidgS ilS bl Soaw Jio
Bow ool ool By Il V Lo £5>) wad (s dpSlall Blg i
Aol S50 b (58 syl lpsBgo SU L (wS)lo JI' eladll
e Ll Cswinmwgos Lags OlSeJl gl . adl plazeowY waci

plebllacl wils (Wl puilially waxall )lxig

wololl 08l Wl yuine) ses Jauto slp=> 1325 Ul pSow
MP3 Lotz Ul Asaioanns

Oguinigus) Jug> 5> aulol'J phaiio 5 csislS 20> D liso
< (el alps allac (53 pl>53Yl i) bogs s Josl wSgl



ondon may be home to Europe’s biggest shopping
centre (Westfield Stratford City) but the city’s
markets offer a very different experience. Thisis

our guide to London through its markets.

STABLES MARKET, CAMDEN

Located in the historic Grade IT listed Pickford Stables, this
used to be a hospital for horses that would pull barges along
the neighbouring Regent’s Canal. Now you’ll find stalls set
up inside the arches. This is just one of half a dozen
markets in Camden Town, an area that has become
London’s street-trader neighbourhood.

Most likely to find: coffin-shaped handbags

Most unlikely to find: Louis Vuitton cases

Most famous local: Amy Winehouse lived nearby, and
radio DJ Chris Evans once set up a stall here to sell off
many of his possessions

Opening days: daily until 6pm

OLD SPITALFIELDS MARKET

This former fruit and veg market was at the heart of London’s
East End, notorious for its gangsters. This is Jack the Ripper
territory. But the grocers have long since moved out, giving way
to vintage traders who set up shop under the

majestic Victorian arches.

Mostlikely to find: an original Beatles LP
Most unlikely to find: five for a pound, get
your fresh apples and pears

Most famous local: artist Tracy Emin, who
made her name with her unmade bed
artwork, opened her first shop here
Opening days: Mon to Sat until 5pm -
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Camden is London’s market

neighbourhood with

hundreds of street traders
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SUALL STCEIES

LONDON - THE MARKET CITY

<> (o} —-c>

Forget the high street, get out of the
mall, the best way to explore London
Life 1s by haggling with the city's
oldest and newest market traders*

<> o e —

*NB: haggling not always welcome
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is said to have fallen to earth. The Roman Road, Cleopatra’s
Gate and St Paul’'s Well are the main tourist draws, and all are
within 25 minutes’ walk of each other, through the peaceful
old town. (Follow signs from the highway).

2pm Lunch by the sea

Another 20 minutes’ drive from Tarsus lies Mersin (also
called Icel), a sprawling city of around a million people with
a beautifully maintained waterfront that’s chock full of
restaurants serving astounding southern Turkish food.
This is the land of the kebab (see below), and seafront eatery
Hatay restaurant offers one of the most succulent chicken
kebabs that exists. Period. They also serve up a delectable
baba ganoush that’s more like a bruschetta topping than its
Levantine equivalent, and it’s served with enough bread
to keep you full for the seaside drive that you now owe it to
yourself to take. Hatay is but one of a string of restaurants
lining Adnan Menderes Boulevard, opposite Bitytiksehir
Belediyesi Kiilttr Parki.

; : .' 3pm Swim in the shadow of a crusader castle

| I i ' ! lf:) ]LJ : : Beyond Mersin, the sea road (D400) stretches on for almost
d J 9_1 ; i . 1,000km to Datca, just beyond Marmaris. You don’t have to
R LT PR go as far as Marmaris to find a fantastic beach, though. The

(_LhDI J.u.u.” !o]l.l beach clubs start just west of Erdemli, where hotels and
restaurants have bought up chunks of seafront and thrown a
few dozen deckchairs and colourful umbrellas out to contrast
with the turquoise waters. Sure, these will have table service

and hand-delivered snacks, but all lack the drama of
Kizkalesi Beach a few kilometres on. Named for the First
Crusade-era castle just offshore, Kizkalesi is quieter than
other beaches and comes with the added bonus of having a
castle as the backdrop to your dip. A boat waits to take tourists
to the castle every hour or when the boat is full enough.

sagaull @il

6 Kebab showd
Saudi Ceramics pm Kebah showdown

Adana may not ooze tourist temptations. Hotel staff may not

speak English and taxis may not know where things are, but
. the upside of all this is that visitors can wander the streets
L L‘.!_" K < |5)_|_u largely unmolested by touts. Until dinner time, that is, when

every cook bent over a charcoal grill shouts out to the
passers-by: “Kiymal!” That’s the Adana kebab, a mixture of
the two cutest animals (ground veal and ground lamb)
pumped full of chilli and cooked flat on a skewer. Kiyma is

@ everywhere in Adana, but the very best - after thorough
{ 0 | | w comparative taste-testing - is from the Dértyol Cafe. The res-
Yo 565, |52 Pt taurant has tables set up in a modest alleyway just down from

the parks, with the friendliest staff and the most succulent

kebabs in the city. Ask for a side of grilled onions, enjoy the

800 124 2626 infinitely refilled salads, and wash it all down with a cup of
4 ; . Like us on —
PR AN A e Uy 10 I{}J facebook ayran (salted yogurt drink) for about $7 per person. |

¥ www.saudiceramics.com  hitp://www.
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Escape the bustle of
the city by the river in
Merkez Park (10am),
and for dinner, don’t miss
the city’s signature dish,
the Adana kebab (6pm)
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9am Breakfast over the park

Downtown Adana is dense, easy to walk around, but a bit too
busy at street level to really enjoy in the morning. However,
three floors up above the rush-hour traffic sits Hunter’s
Restaurant, crowning the Bosnali boutique hotel, which was
originally built as a mansion in 1889 on the edge of the
then-bustling business district. The rooftop restaurant is the
perfect vantage point from which to appreciate Adana’s
beauty unfurled below: the Seyhan River shimmering in the
morning sun and kilometres of perfectly manicured parks
spreading beyond the Sabanci mosque. Hunter’s serves a
traditional Turkish breakfast for $12 per person: a lot of bread,
some kaymak (a sweet, buttery, cheesy spread), honey, slices
of cheese, olives, vegetables, homemade jams and cups of
Turkish coffee or Turkish red tea. It’s the perfect fuel for a
busy day, and the perfect place to get your bearings.

10am Old and new Adana

From the front door of the Bosnal1 Hotel, head straight
across the street to Ziibeyde Hanim Park, the smaller of two
gorgeous parks on the edge of Adana’s downtown. At its
southern tip you'll find Adana’s Roman bridge (Taskoprii),
an architectural feat with a dubious history. Adana Tourism
claims that the bridge was first built by a Roman legion in
the 2nd Century, but other accounts suggest the stone
arch construction hails from 300 years later. Tagkoprii,
which was pedestrianised in 2007, is quiet most days, but
sometimes hosts special events. Standing in the middle of
the bridge, face north to bask in the new: the massive
Sabanci central mosque. Completed in 1998, Sabanci is the
largest mosque in a country full of huge mosques. It’s
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surrounded by the immense Merkez Park: 82 acres of green
space in which you can spend the morning wandering by
the river. If that’s a bit too slow for you, you’ll find
impromptu pellet-gun shooting ranges set up on either side
of the water just north of the new bridge.

Noon The need for speed

North of Merkez Park, past the shopping centre and tucked
just out of sight on the right of Kasim Giilek Boulevard,
you'll find Sokun Karting. Locals may not know where it is
(try asking!) and the place has an aura of being out of
business. But no: for a mere $8 you can zip around 1.2km
of smooth(ish) tarmac in a 9HP(ish) go-kart. The karts go
faster than you might expect, so you'll be forced to use the
sticky, weak brakes going into corners, before peeling away.
The helmets don’t really do up and our karts both broke down
on the last lap of our 15-minute circuit, but Sokun Karting
is good value and a ton of fun.

Tpm Tarsus

You're going to need a car for this. Lying to Adana’s southwest,
Turkey’s gorgeous coastline spreads over 2,000km along the
Mediterranean. The pretty bits begin in Mersin. Avoid the
freeway heading south and take the D400 road, stopping in
historic (something of an understatement) Tarsus. This city
of 250,000 people has been: a Hittite settlement; a Roman
capital; the birthplace of St Paul the Apostle; one of the many
places where Alexander the Great was almost assassinated;
the scene of the meeting between Antony and Cleopatra; and,
purportedly, the place where the last feather of the
mythical Pegasus, after being enshrined as a constellation, >
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After a relaxing breakfast
(9am), wake yourself up
with a bone-rattling kart

race (12pm)
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The Turkish Riviera is filled with picture-postcard
destinations. So why choose a city that’s better
known for conference venues than beach
holidays? This is why...

Words Drew Gough FPhotography John Wreford

dana isn’t for tourists. While its neighbours along the

Turquoise Coast attract beach-lovers and holidaymakers,

Adana just gets on with business. And I do mean business.
Here in Turkey’s industrial south, Adana doesn’t feel like it’s for
vacationers and it doesn’t seem to care if any come: very little English
is spoken, there aren’t really road signs anywhere and the hotels are
filled with Turks attending conferences. The upside for travellers is
that in Adana you’ll find an authentic, modern Turkish city, with great
food, bustling streets, gorgeous parks and some truly incredible sights
nearhy (which you’ll probably have all to yourself). >
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The Cooperative Insurance
Industry is a Key Player
in the National Economy

Laws regarding compulsory insurance in
the Kingdom of Saudi Arabia have only been
implemented as recently as 2009, however
the market has grown exponentially since
its initial integration into the Kingdom’s
legal system. Mr. Anis Ghantous of United
Cooperative Insurance talks about this
developing industry and how it will change
Saudi Arabia’s economy over the long-term.

What have been the greatest challenges
and achievements of establishing UCA
in KSA?

UCA is one of the main founders of the
insurance industry in KSA and has closely
followed all developments taking place

in the market, being a major contributor
towards the growth of the sector. Key mile-
stones include UCA’s establishment in 1974
as an agent for foreign insurance companies.
‘When the Royal Commission for Yanbu &
Jubail requested the pooling of insurance
providers for the project, those companies
with Saudi capital majority were able to
group together and bid for the project. Thus
began public insurance marking a major
milestone in the industry. Finally in 2009 li-
censing and regulation was made mandatory
under SAMA with all insurance companies
moving from private to public ownership.

What are the key strengths that differ-
entiate UCA from its competitors?

1) Our professional team of highly skilled
individuals 2) Our Risk Management Ad-
visory for corporate clients. Our approach
is to review a corporate client’s entire risk
exposure and strategically recommend
which products should be insured and
which shouldn’t allowing flexibility to tailor
our advice to a particular industry, rather
than selling policy by policy.

9
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Why has Corporate Governance become
afoundation of your operations?

UCA concentrates on Corporate Govern-
ance as the industry is in a transition period
at the moment from private to public and
good corporate governance is a core factor in
this shift to ensure strong oversight over op-
erations. The pace at which insurance reg-
ulations are being implemented is fast and
there are challenges that we face in moving
from private to public ownership. We have
witnessed many companies struggle to ad-
just to the new environment and as a result
have made strong corporate governance a
cornerstone of the organization.

Head office: Al Mukmal Tower - Rawda Street - Khaldiyah District - P.O.Box 5019

Jeddah 21422 - Tel: 012 606 8633 - Fax: 012 606 8622 - Unified Number: 920003140

Where does UCA see itself developing
over the next 3 years?

We see the retail sector as opposed to the
corporate sector growing more speedily.
There is not much penetration in the private
sector with industry growth remaining at
10-15% per annum. Our long-term strategy
also depends on population growth within
KSA. For example, the mortgage law has
already been decreed but not yet fully put
into effect in Saudi Arabia. Once applied

in its entirety this could lead to huge retail
brand potential for which UCA needs to be
responsive and forward-looking to antici-
pate future market demand. H
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BCOMS: Leading the
Green Revolution

Aleader in the market, BCOMS is the largest supplier of eco—friendly sandwich panels in Saudi Arabia.
The famously green company has an annual production capacity of more than 1,500,000 m2 of sprayed
Polyurethane foam sandwich panels and is located at the Second Industrial Gity in Dammam Saudi Arabia.

BCOMS is known for its groundbreaking
green initiatives in its overall processes. With
avision to protecting the environment, the

ranges from 30mm to 150 mm with steel or
aluminum skins on both sides. Much care
is taken to ensure no ozone depleting gases

sandwich panel company started operations are used during production by utilizing the frli?ll\dllli (::;);jwich
in 2008 and now has sales offices covering the Zero ODP n-Pentane blowing agent. Two of panel is a
Kingdom of Saudi Arabia. It strictly complies BOCMS most revolutionary offerings are the composite panel
with international standards in terms of polyurethane insulated sandwich panels for which consists
manufacturing, production as well as waste roofs and walls as well as the fire protecting, of two skins and
material. thermal insulated mineral wool sandwich polyurethane/
Interestingly, BCOMS was the first supplier ,  panels. mineral wool
in the Kingdom of Saudi Arabia that has It was the COMPOny' S Talking about the company’s success and core. The
adopted best practices pertaining to the conscious decision to future, BCOMS GM concluded: “It is our exposed outer

skin is roll formed
from steel or
aluminum coils

environment; producing green panels aspart  [/Sf SU[,’I] mﬂtg['iﬂ/s approach to business which has made us
of their ecological approach in products and Whi[;'h WUU/d ﬂ[lt hﬂl’m market leaders in Saudi Arabia and five years

operations. t/IB EﬂVil’lJﬂmeﬂt. " from now, I envision BCOMS to become while the inner

“Being environmental-friendly has always forerunners of the industry across the Middle skin made up
been a part of this company, its ideals and East. I truly believe quality and services are of the same
vision right from the start. We always strive to provide essential to acquiring leadership in the market as it stems material in
green products which is why all our factory procedures are ~ from customer satisfaction.” addition to Fiber
eco-centric thereby promoting sustainability,” comment- BCOMS offer engineering services as well as turnkey Reinforce Liner
ed GM-Nasri Majzoub solutions for the supply and installation of roof covering (FRL) option.

and wall cladding. Other products include: single skin roof

Innovatively Green! and wall panels, related trims and accessories, building
The company adopts the most innovative process for accessories such as personnel doors, roll up doors, sliding
manufacturing sandwich panels by a state of the art con- doors, Aluminum windows and louvers, ridge ventilators,
tinuous production line. The core thickness of the panel roof curbs and so forth. l

Setting Quality Standards for the Insulated
Panel Industry in the Middle East

- -
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The latest news from the Saudi national carrier
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new flynas route to
Cairo, flynas’ seventh
destination in Egypt
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flynas ARRIVES IN
CAIRO

The airline launches its seventh destination in Egypt to become
the biggest foreign carrier in the country

When flight XY452 from King Abdulaziz International
Airport in Jeddah landed at Cairo International Airport
on 1June, history was made. It was the inaugural flynas
flight to the Egyptian capital, making flynas the only
foreign carrier serving seven destinations in the country.

Flights are operated using an Airbus A330 (12 seats in
Business Class, 24 in Economy Plus, and 291in Economy
Class) and A320 (8 seats in Business and 156 in
Economy). Passengers in all classes have a generous hold
luggage allowance.

The announcement of the new route was made at a
press conference in the Egyptian capital, attended by key
executives of the airline and local media, followed by a
gala dinner at the JW Marriott Cairo, Mirage City.

Commenting on the successful launch of flynas’
seventh destination in Egypt, Bander Al Mohanna,

deputy CEO of NAS Holding said: “The launch of daily
flights to Cairo is a key milestone given the strong
demand for both inbound and outbound traffic
between Egypt and Saudi Arabia.

“I would like to express our deepest appreciation
and gratitude to the Ministry of Aviation, Ministry
of Tourism, Civil Aviation Authority and Cairo
International Airport for their tremendous efforts and
support in making this possible.

“The addition of Cairo expands flynas’ existing
Egyptian route network of Alexandria, Assiut, Sohag,
Luxor, Sharm El Sheikh and Aswan, making it one of the
biggest regional players serving Egypt and Saudi Arabia.”
Al Mohanna added, “flynas currently operates 44 flights
per week, which is expected to increase to 51 flights by
end of this year.”
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LOW COST AIRLINES IN SAUDI ARABIA

It hasn’t even been a whole decade since
the launch of low cost carriers in Saudi
Arabia, yet they are already the first choice
for many Customers.

It all began with the creation of flynas in
2007, the Kingdom'’s first low cost airline.

Although costs are cut, safety is a priority
for low cost airlines such as flynas. They must
also provide friendly services at the lowest
fares. So low cost airlines use the safest and
most economical planes.

As for passengers, they prefer the kind
of airlines that offer high quality flights at
the lowest fares.

The low cost airline industry now offers
premium tickets for business travellers and
wealthy passengers. Providing multiple
service choices is a quantum leap for these
kinds of airlines.

Low cost airlines are the best choice for
the development of air transport in the
country as well as a means of promoting
tourism in Saudi Arabia.

Despite this, the regulating authorities put
obstacles in the path of low cost airlines.

| think that the way low cost airlines are
dealt with needs to be reconsidered. They
need to be treated differently to traditional
airlines because of the economic impact
these new carriers can have.
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By Hassan bin Hamed Subhi
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Hassan bin Hamed Subhi was born in 1970 in
Jeddah and has been managing editor of the
city’s Economic Affairs newspaper since 1996.
As well as being a Saudi journalist, he is
a member of the Dubai Press Club and a
member of the Jeddah Economic Forum.
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FIVE MINUTES WITH...

Laila Al Quraishi, the woman who wants to know your opinion

NAME Laila Al Quraishi -i
TITLE Customer and
Quality Services Manager
JOINED August 2009

Left to right: Mohammed Rasul, Sultan Al Mousa, Ghassan Kaddoura,
Abdullah Al Yousef, Laila Al Quraishi, Nawras Al Khallifah

WHAT DOES YOUR JOB INVOLVE?
Our team was established in June 2009 to
make sure the quality of services provided to
our Customers are up to the standards we
want. If there is any discrepancy in the
service we’re providing, whether from the
ground operations, cabin crew, or anything
that could cause inconvenience for our
Customers, we tackle it with the concerned
department and make sure it’s fixed and
avoid it happening in the future.

HOW DO YOU HANDLE COMMENTS?
For me, it's very healthy every time | receive a
comment because it means there’s room for
improvement. | consider every comment as
an opportunity for our airline to improve.

HOW WELL Is flynas DOING?
It’s a fundamental role for us. We have an
online survey that we send out after a

081 | F 'YQSJE

Customer completes their trip. We have four
categories: excellent, good, fair and poor.
More than 90% say we're excellent, good or
fair. For excellent and good, we get more
than 80%. We’re happy with that but
we keep pushing our people on inflight
services, cabin crew and ground operations
to put in extra effort.

WHAT CAN CUSTOMERS EXPECT IF
THEY’VE BEEN DELAYED?

For all Customers whose flight has been
delayed for more than an hour, we send
them an apology when they reach their
destination. If there was a longer delay, even
if it was beyond our control, we call each
Customer to apologise and to find out what
their experience was like: were there
announcements, was the information passed
on? On top of that, sometimes we offer
complimentary tickets.
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YOUR flynas

Cloj Jo
DID YOU
KNOW?

Select your preferred seat in advance of your
trip. Ensure friends and family are seated
together, or choose a premium seat with extra
legroom.

* Choose a window seat for a better view

* Select an aisle seat for easy access

* Upgrade to a premium seat for extra
legroom
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You can enhance your travel
experience by choosing from our
wide range of optional services
when booking your flight. Save
money by paying for your on-board
meal or excess baggage in advance
and benefit from our exclusive
deals on hotels and more on
flynas.com

Pre-order up to 24 hours before you fly and
choose from our selection of hot meals,
sandwiches, wraps and salads at flynas.com.
Our new routes from the UK, Malaysia and
Indonesia also feature local treats such as
English Afternoon Tea.

Fresh Fruit Salad with water

Tuna Nicoise or Chicken Caesar Salad with
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Save up to 50% on airport fees by adding your
excess baggage at the time of booking. One
bag of up to 20kg costs from only SAR50.

Excess Baggage
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Relax in style by adding Executive Lounge
access to your flight booking from just SARS55
per person.

*Available in Dubai, Sharjah, Jakarta, Kuala Lumpur, Manchester,
London, Kuwait, Sharm El Sheikh, Madinah and Abha.
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Lounge Access

Save time and hassle at the airport by
renting a car through flynas.com. We offer
the choice of all major and local suppliers so
you can choose the best deal, plus you can
. s now read customer reviews and ratings for
UIJL*‘mJI U each rental office.
Car Rental
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Mexican Chicken, Tuna or Vegetarian Wrap,
or Chicken or Cream Cheese Ciabatta with
juice, salad and a dessert

Vegetarian or Chicken Biryani. or Mixed
Grill with juice, salad and a dessert
Omelette breakfast with juice and a

fruit salad

Add one of our on-board meals to your next
flight booking for only SAR 25.
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Save up to 30% by adding a hotel to your
flight booking on flynas.com. Choose from
one of our carefully selected properties with
exclusive discounts only available if booked
with your flight.
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www.longines.com

Congquest Classic
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