
Call Center: 920001234 The smart choice

No Description Promotional Fare Regular Fare Flexible Fare

1  Fare Rule

1.1  Name Change  Not Permitted  Not Permitted  Not Permitted
1.2  Route Change  Not Permitted  Not Permittted  Not Permitted

1.3  Flight Time Change  Permitted (minimum 24 hrs before flight departure)  Permitted (minimum 24 hrs before flight departure)  Permitted (minimum 24 hrs before flight departure)
 Date Change  - change fee SR100 per pax per sector  - change fee SR50 per pax per sector  - change fee SR10 per pax per sector 

 - pay fare difference, taxes, fees and charges if any  - pay fare difference, taxes, fees and charges if any  - pay fare difference, taxes, fees and charges if any
 - all changes made via Call Center or your Travel Agent  - all changes made via Call Center or your Travel Agent  - all changes made via Call Center or your Travel Agent
 - if the rebooked Fare is less than the original  - if the rebooked Fare is less than the original  '- if the rebooked Fare is less than the original 
   booking, the difference in Fare will not be refunded.     booking, the difference in Fare will not be refunded.     booking, the difference in Fare will not be refunded.  

1.4  Booking Cancellation  Not Permitted  Permitted (minimum 24 hrs before flight departure)  Permitted (minimum 24 hrs before flight departure)
 - cancellation fee of SR100 per pax per sector  - cancellation fee of SR100 per pax per sector
 - balance less cancellation fee held in credit shell  - balance less cancellation fee held in credit shell 
 - credit shell valid for 12 months from date of cancellation  - credit shell valid for for 12 months from date of cancellation
 - all cancellation and rebooking made via Call Center  - all cancellation and rebooking made via Call Center

1.5  Grace Period of 2 hours with conditions  Changes allowed within 2 hours from payment time  Changes allowed within 2 hours from payment time  Changes allowed within 2 hours from payment time
 - date & flight change, seat change is allowed  - date & flight change, seat change is allowed  - date & flight change, seat change is allowed
   without penalty and subject to availability    without penalty and subject to availability    without penalty and subject to availability
 - any service charge incurred to be paid by pax  - any service charge incurred to be paid by pax  - any service charge incurred to be paid by pax
 - pay fare difference if any  - pay fare difference if any  - pay fare difference if any
 - name change & cancellation not permitted  - name change & cancellation not permitted  - name change & cancellation not permitted
 - balance less applicable fees transfered to credit shell  - balance less applicable fees transfered to credit shell  - balance less applicable fees transfered to credit shell

1.6  Refunds  Not Permitted  Not Permitted  Not Permitted

2  Infant Fare
 - Domestic Flights SR40 per infant per sector SR40 per infant per sector SR40 per infant per sector
 - International Flights SR80 per infant per sector SR80 per infant per sector SR80 per infant per sector
 Government taxes and charges may apply
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3  Baggage 

3.1  Cabin Baggage Allowance
 - Domestic & International Flights 7 kg 7 kg 7 kg

maximum dimension 56cm H x 36cm W x 23cm D maximum dimension 56cm H x 36cm W x 23cm D maximum dimension 56cm H x 36cm W x 23cm D

3.2  Hold Baggage Allowance
 - Domestic Flights 20 kg 20 kg 20 kg
 - International Flights 30 kg 30 kg 30 kg

the size of each piece not to exceed 158cm H+W+D the size of each piece not to exceed 158cm H+W+D the size of each piece not to exceed 158cm H+W+D

3.3  India routes Hold Baggage Restrictions 
 Excess Baggage cannot be carried. Please contact 30 kg only 30 kg only 30 kg only
 our Cargo Service for Excess Baggage arrangements 

3.4  Excess Baggage Rate
 - Domestic Flights per kg SR15 SR15 SR15
 - International Flights per kg SR25 SR25 SR25
 Carriage is subject to space availability

3.5  Book & Pay Online Excess Baggage Rate
 - Domestic Flights per bag SR100 per bag for 10kg SR100 per bag for 10kg SR100 per bag for 10kg
 - International Flights per bag SR200 per bag for 10kg SR200 per bag for 10kg SR200 per bag for 10kg
 seasonal and route embargo may apply

3.6  Online Excess Baggage Change  Not permitted after Grace Period elapses  Permitted (minimum 24 hrs before flight departure)  Permitted (minimum 24 hrs before flight departure)
 - change fee of SR10 to transfer to new booking   - change fee of SR10 to transfer to new booking  
 - all changes made via Call Center  - all changes made via Call Center 

3.7  Online Excess Baggage Cancellation  Not permitted  Permitted (minimum 24 hrs before flight departure)  Permitted (minimum 24 hrs before flight departure)
 - cancellation fee of SR10 per cancellation  - cancellation fee of SR10 per cancellation
 - balance less cancellation fee held in credit shell  - balance less cancellation fee held in credit shell 
 - credit shell valid for for 12 months from date of cancellation  - credit shell valid for for 12 months from date of cancellation
 - all cancellation made via Call Center  - all cancellation made via Call Center
 - all rebooking made via Call Center  - all rebooking made via Call Center 

3.8  Maximum weight of each piece of 
 hold baggage should not exceed 32 kg 32 kg 32 kg
 baggage charges apply if allowance is exceeded
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4  Additional Fees and Charges

4.1  Travel Agent Service Charge
 - for Domestic flights  - SR25 or equivalent per sector per customer  - SR25 or equivalent per sector per customer  - SR25 or equivalent per sector per customer
 - for International flights  - SR50 or equivalent per sector per customer  - SR50 or equivalent per sector per customer  - SR50 or equivalent per sector per customer

 - Travel Agent service charge will not be credited back to  - Travel Agent service charge will not be credited back to  - Travel Agent service charge will not be credited back to
   customer by nasair in case of cancellation. Please    customer by nasair in case of cancellation. Please    customer by nasair in case of cancellation. Please
   speak to your local travel agent for further details    speak to your local travel agent for further details    speak to your local travel agent for further details

4.2 Call Center Service Charge  - SR20 or equivalent per booking  - SR20 or equivalent per booking  - SR20 or equivalent per booking
(for all Domestic & International flights)  - Call Center service charge will not be credited back  - Call Center service charge will not be credited back  - Call Center service charge will not be credited back 

   to customer by nasair in case of cancellation.    to customer by nasair in case of cancellation.    to customer by nasair in case of cancellation.

5 Book & Pay Online Seat Selection Yes Yes Yes
Charges range from SR20 to SR50

5.1 Seat change  Not permitted after Grace Period elapses  Permitted (minimum 24 hrs before flight departure)  Permitted (minimum 24 hrs before flight departure)
 - change fee of SR10 per changed seat  - change fee of SR10 per changed seat
 - all changes made via Call Center and subject to availability  - all changes made via Call Center and subject to availability

5.2 Seat Cancellation/credit shell  Not permitted  Permitted (minimum 24 hrs before flight departure)  Permitted (minimum 24 hrs before flight departure)
 - cancellation fee of SR10 per cancelled seat  - cancellation fee of SR10 per cancelled seat
 - balance less cancellation fee held in credit shell  - balance less cancellation fee held in credit shell 
 - credit shell valid for for 12 months from date of cancellation  - credit shell valid for for 12 months from date of cancellation
 - all cancellation made via Call Center  - all cancellation made via Call Center
 - all rebooking made via Call Center and subject to availability  - all rebooking made via Call Center and subject to availability
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